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Informational and discussion item only

The following information concerning this project was prepared by staff to identify findings and
implications of the 2010 Commitment to Ongoing Regulatory Excellence (CORE) Report.

Introduction and Purpose

The purpose of the Commitment to Ongoing Regulatory Excellence (CORE) project is to provide
an ongoing performance measurement and benchmarking system for nursing regulators. CORE
provides and compares data that can be used for performance measurement and organizational
enhancements by boards of nursing (BONs). By providing evidenced-based data nursing regulators
are better able to meet their legislative mandate to protect the public.

Through CORE, BONSs receive data collected and analyzed by NCSBN. The data may help BONs
promote excellence in the provision of regulatory services with the overall goal of public protection.

This is the fourth CORE report on measurement outcomes related to five BON functions: (1)
discipline; (2) practice; (3) education program approval; (4) licensure; and (5) administrative.
Previous reports were issued for FY02, FY05 and FY07. To compare and identify trends, findings
from previous years are reported with results from the FY09 surveys.

NCSBN surveyed BONs and random samples of groups of stakeholders that are directly affected
by BON actions. These groups included: (1) employers; (2) education programs; and (3) nurses.

Attachments:

Attachment A is the Texas CORE report; see Executive Summary, pages 13-14 for summary of
aggregate sample (all participating states)

Attachment B is the specific comments by Texas respondents.

Summary:
For discussion. No action required.



Texas Report

The 2010 Survey pertains to FY 09. Data was often difficult to interpret because of small number
of respondents or unknown reasons for the answers. In addition, some questions were new or the
FY 07 data was not reported in the 2008 report. The most startling response from Texas nurses
was to the question “how many days should in take to resolve a complaint?”; respondents
answered 9 days with the aggregate response of 19 days. Also of interest were the employers’
responses to the question of how well or poorly prepared new graduates were for basic nursing
functions; respondents indicated that for such functions as documentation, recognizing abnormal
lab values, creating care plans and supervising others, new graduates were an average of 2.5 on
a scale of 1 -4 (see page 67). Employers also felt the Board had too little involvement in nursing
supply and demand issues (almost half of respondents) and too little involvement in legislative
issues and workplace issues (a quarter of respondents).

Open Ended Comments:

There were 96 open ended responses from nurses; 9 responses from employers; and 23
responses from Education Programs.

Nurses (96) had a variety of comments with more frequent responses categorized as
follows:

Good job (16)

Request that the BON furnish hard copy licenses (8)

Compilaint process is too long/does not protect the public (8)

Request that the BON continue or expand educational offerings and locations (8)
Request that the BON monitor or regulate nurse/patient ratios (7)

Increase customer service staff to answer phones (4)

Employer (9) comments were few and no duplicate type of responses made.

Education Programs (23) comments were overall strongly positive:

. Good job (15)
. Improve student application/CBC processing during peak times (3)
. Concern about too many new programs / clinical availability (2)

Survey Responses:

ABOVE AVERAGE CoMPARED TO AGGREGATE DATA:

Education

Education programs perception were strongly positive on BON helpfulness in addressing inquiries
regarding educational issues and effectiveness of review processes. Since 2005, the Board’s
ratings have increased in every reporting period on critical regulatory indicators for nursing
education programs. For example, in FY 09 nursing education programs gave the BON very high
ratings for effectively promoting public protection (3.96), promoting quality in education (3.83),3



responsiveness to changes in healthcare (3.80) and responsive to innovation education (3.84): all
of these scores have increased since 2005. Eighty four percent of the educational programs
surveyed said they had made an inquiry to the board on an educational issue and found the
response to be very helpful (3.79).

The educational consultants have assigned caseloads and very interactive relationships with their
constituents. Additionally, the Board routinely conducts webinars and workshops for the education
programs to ensure promulgation of the Board’s rules and regulations.

Practice
Nurses (3.06) and employers (3.56) believed that the BON was responsive to changes in practice.
There are many activities that may contribute to this rating. A few include:

. legislative initiatives such as SB 1857 whereas the Board is conducting a pilot
program to evaluate LVN expansion of practice in a community setting

. responses to incoming questions which reflect knowledge of current practice issues

. Board workshops and webinars around the state

. recent activity in developing processes to implement Just Culture in the agency

In FY 09 most nurses said they understand (45%) or somewhat understand (47%) the differences
between the BON and professional associations. This is an increase from 2007 when 26%
indicated “understand” and 58% indicated “somewhat understand”. This may be a reflection of the
educational activities conducted by the Practice Consultants.

Discipline
Although the number of complaints in Texas is high, the number of licensees is among the highest
in the nation.

The time (in days) to resolve complaints for RNs/LVNs was better than the aggregate and other
independent boards. This is especially significant with the high volume of complaints and the high
investigator workloads.

Nurses with open investigations per 1000 licensees was more than twice the number in the
aggregate or independent boards. This may be attributable to the criminal background checks on
renewal. Most other states do not do these background checks which are revealing much more
criminal history than known to the board by asking the question on renewal forms.

In FY 09 the time from receipt of complaint to resolution through settlement and dismissal is much
lower than the aggregate and other independent boards. The settlement process appears to be
working well.

In FY 09 0.4 of nurses per 1000 licensees violated board orders; almost half of the rate for the
aggregate population and half the rate for other independent boards, indicating that compliance
is good (perhaps due to vigilant monitoring).

Licensure

In FY 09 the percentage of initial licenses processed online was 66% with only 24% of the
aggregate and independent boards processing this group of applicants online. The BON
processed 91% of renewals online with only 75% of the aggregate and 77% of the independent
Boards processing renewals online. The BON has encouraged the online application process with
good results.



In FY 09 nurses responded that they were above satisfied with the licensure process at a score
higher than the aggregate or independent board groups.

In FY 09 employers reported being in their positions for 4 years, compared with 6 years for
aggregate or independent boards. There may be slightly less experience among nurse employers
in Texas which has implications for board resources designed for this group.

Administrative

Nurses thought the BON’s website was “good” and ratings were higher than nurses in aggregate
and other independent boards.

Overall employers thought the BON was “somewhat responsive” to changes in nursing practice.
They were also “satisfied” with BON presentations they attended and “satisfied” with assistance
provided by the BON about non-practice issues.

Employers found the BON’s telephone system, newsletter and website to be “good”.

Overall, employers thought the BON did “well” in protecting the public.

AVERAGE COMPARED TO AGGREGATE DATA:

Practice

Five percent of nurses surveyed had contacted the BON about practice issues and found the
responses to be somewhat helpful (3.29). Seventy six percent indicated that the Board responded
in a timely manner.

When developing a response to a nurse’s question about the Board’s rules and regulations, the
nursing consultants develop expertise in evaluating possible underlying issues that may not be
specifically addressed in the question. However, some nurses want explicit “yes” or “no” responses
to their question and Board staff seldom respond in this manner. At times, this may be frustrating
to the nurse. Board staff responses include not only education about pertinent Board rules and
regulations, but also methods on how to utilize the Board’s website for information that can help
the nurse make an informed decision. Board staff response times to communications about
practice issues are a priority and this is reflected in the high percentages of nurses who indicated
that the Board responded in a timely manner.

Discipline
From FY 07 to FY 09, there was an increase in the number of nurses involved in the disciplinary
process (3% in FY 07 to 5.2% in FY 09). This is likely attributable to criminal background checks.

In FY 07 3% of nurses responded that the Board'’s disciplinary process was effective; this response
fell slightly in FY 09, from 3.18 (on scale of 1 to 4 with 1 very ineffective and 4 very effective) to
2.76.

Licensure
In FY 09, renewals were processed in 3 days which was average performance of the aggregate
and independent boards.



87.8% of nurses were employed as a nurse in FY 09; this was comparable to the aggregate
(85.1%) and independent boards (85.7%). The average number of years respondents were
licensed as a nurse was 21; comparable to aggregate and other independent boards.

Administrative
Nurses’ perceptions of the newsletter were “good” (average when compared to the aggregate and
independent boards).

Overall nurses thought the BON’s telephone system was “fair” which was comparable to other
independent boards.

Overall nurses thought the BON did a “good” job in protecting the health and safety of the public;
this was comparable to other independent boards.

Employers indicated that they knew how to report a suspected violation of the NPA or rules; this
ranked average compared to aggregate.

BeLow AVERAGE COMPARED TO AGGREGATE DATA:

Education

Percentage of education programs that received sanctions or faced closure. Data in FY 09
reflects that 5.49% of nursing education programs that responded to the survey received sanctions,
faced closure or had been subject to additional monitoring. This rate is lower than the 13.5%
reflected in the national average. Texas also has higher NCLEX scores than the national average.
This rating may reflect the Board'’s diligence in ensuring new educational programs meet all of the
Board’s rules and requirements before approval. Additionally, Board staff also work closely with
the educational programs on an ongoing basis to help them meet the standards that promote
sound nursing education and patient safety.

Discipline

The percent of cases still open at end of FY 09 was 37% in Texas while the aggregate group was
16% and the other independent boards was 20%, and the percent of cases still open at 25 or more
months was almost twice the aggregate and other independent boards (11% compared with 6%).
High case loads are likely reasons for the disparity with criminal history being the largest category.

The time to resolve APRN cases was longer than the aggregate in FY 09. These licensees tend
to have complex practice issues, more resources to hire attorneys and delay resolution, and the
Board often needs outside experts to review and testify in contested case hearings for this
population.

In FY 09, the time to resolution for cases that had to go to hearing was over two times the
aggregate group. Lawyers in Texas market to licensees and often encourage no cooperation or
agreement to settle. There are various due process procedures that can cause delay as well.

Licensure

The time to process licensure applications (115 days) was considerably higher than the aggregate
(11) and the other independent boards (12). This may be due to differences in calculating the time:
time from application to licensure or time from receipt of all required documents and fees to
licensure. Texas does, however, have to verify licensure in every jurisdiction where the nurse has
held a license and Texas also has a large number of foreign applicants. These factors can
increase time to licensure due to volume and complexity.



Strategies to address areas of concern

1.

Hire new staff to fill enforcement, APRN, and customer service positions which should
improve performance after adequate period of training and orientation. Past experience
in enforcement shows that positive outcomes are evident after a year of new investigator
and new attorney employment.

Increase communication with employers through nurse employer organizations with the
goal of providing information on licensure and enforcement and discerning needs of the
employer community.

Complete Criminal Background Check renewal audits by 2013.

Reduce time to issue a license via the endorsement process. Solutions: explore retrieval
of school information from other Nursys participating states, the school or through a private
company called "Degree Verify". This verification process increases the time line to
licensure.

Improve response time on telephone. With customer service slots filled, re-emphasize that
answering the phone is top priority and hire temporary employees to complete other
administrative duties such as stuffing certificates, copying microfiche, etc.

Consider expansion of BON Conferences and Webinars. For the long range, consider
addition of another Nurse Consultant paid through appropriated receipts and have
additional seminars in other Texas cities and/or online offerings.

Improve time to investigate and resolve cases. Hire additional contract investigators to
assist in case reviews. Offer a specific amount of paid overtime and or allow accrual of
compensatory time and one-half for enforcement employees.
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INTRODUCTION

The purpose of the Commitment to Ongoing Regulatory Excellence (CORE) project is to provide an ongoing
performance measurement and benchmarking system for nursing regulators. CORE provides and compares data
that can be used for performance measurement and organizational enhancements by boards of nursing (BONS).
By providing evidenced-based data nursing regulators are better able to meet their legislative mandate to protect
the public.

Through CORE, BONs receive data collected and analyzed by NCSBN. The data may help BONs promote
excellence in the provision of regulatory services with the overall goal of public protection.

This is the fourth CORE report on measurement outcomes related to five BON functions: (1) discipline; (2)
practice; (3) education program approval; (4) licensure; and (5) administrative. Previous reports were issued for
FY02, FY05 and FY07. To compare and identify trends, findings from previous years are reported with results
from the FYQ9 surveys.

NCSBN surveyed BONs and random samples of groups of stakeholders that are directly affected by BON
actions. These groups included: (1) employers; (2) education programs; and (3) nurses.

For comparison purposes, each survey question is represented by a table that easily displays aggregate results,
jurisdiction-specific results, and results from independent and umbrella BONs. Data from previous years is
included in a separate table, when applicable, for trending purposes. A quick assessment of the BON’s results
when compared to the aggregate data is included in the title of each table with one of the following
designations: Below Average, Average or Above Average.

Questions from all four surveys were classified into one of the aforementioned five BON functions. Selected
scatter plots are included to aid in the comparison of data reflected in the tables. A description of how to
interpret these scatter plots can be found in the Appendix A.

Appendix B lists all of the jurisdictions that have participated in the CORE survey by year. Responses to open-
ended questions from the FY09 CORE surveys are listed in Appendix C. All four surveys are included in
Appendices D through G as a reference.

The CORE Committee is pleased to present the data for the 2009 CORE Project to Member Boards and hopes

the data will prove helpful as one method of performance measurement. NCSBN staff is available to assist
individual states in further analysis and interpretation of their state’s data.
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EXECUTIVE SUMMARY

The fiscal year 2009 (FY09) CORE data include confirmation of findings from previous years, updates to items
in transition, and discoveries from newly asked questions. In the area of discipline, BONs typically complete
about two-thirds of their total investigative caseload in a given year (BON Questions 6, 7, and 8) with only 20
percent of the cases remaining open for longer than a year (BON Question 4). On average, it takes BONs about
six months to resolve an advanced practice registered nursing (APRN) case and seven months to resolve a
registered nurse (RN) or licensed practical/vocational nurse (LPN/VN) case (BON Question 5). In FY09, BONs
averaged opening investigations against nearly 1,400 individual nurses — a noticeable increase over the FYQ7
figure (BON Question 9). This is reflected in the increased percentage of nurses who indicated that they had
been involved in their BON’s discipline process in the past two years (Nurses Question 21).

Despite the increased workload, public expectations of service are high. Employers indicated that they thought
four weeks to be a reasonable time to resolve a complaint (Employers Question 28). Not surprisingly, just
barely over half of the employers involved with discipline cases thought that their BONs resolved complaints in
a timely manner (Employers Question 29). In order to address these concerns, BONs have delegated some
activities to staff. Staffs in almost all BONs have the ability to triage complaints and many have the ability to
close complaints without any BON action. In half of the BONSs, staff has the ability to resolve cases without any
BON action (BON Question 14). Overall, employers still rated their BON’s disciplinary process as “effective”
in protecting the public (Employers Question 32).

In the area of practice, most nurses surveyed indicated that they somewhat understand the differences between
the roles of the BON and professional associations (Nurses Question 8) and that they understand the scope of a
nurse’s practice defined by the nurse practice act (Nurses Question 9). Six percent of the nurses surveyed
contacted their BON about a practice issue and typically found the response to be helpful and timely (Nurses
Questions 10, 10a, 11). A little over two-thirds of the nurses surveyed in FYQ9 indicated that they knew how to
report a suspected violation of the nursing laws, which represents a slight increase over prior years (Nurses
Question 24). Overall, nurses thought the BON did a good job in protecting the health and safety of the public
(Nurses Question 25). Of the educational programs surveyed, 84 percent indicated that they had made an
inquiry to the BON on an educational issue and found the response to be very helpful (Education Programs
Questions 11 and 11a).

In the area of education, over half of the RNs and LPN/VNs surveyed indicated that their basic education had
prepared them “very well” to provide safe and effective nursing care (Nurses Questions 6a and 6b). Employers
also found new graduates well prepared to provide safe and effective nursing care (Employers Question 6).
Education programs found their BON’s review process to be effective (Education Programs Question 3) and
approval process to be adequate (Education Programs Question 4). Education programs thought the BON’s
involvement in approving distance education programs to be increasingly essential (Education Programs
Question 5). Nearly 14 percent of the education programs surveyed received sanctions (Education Programs
Question 13) and most found the BON’s involvement in the process to be appropriate and timely (Education
Programs Questions 15 and 16).

In the area of licensure, 70 percent of BONs surveyed require federal criminal background checks (BON
Question 18) while 67 percent indicated that they perform audits of the process (BON Question 20). While
many BONs conduct no part of the initial licensure process online, those that do tend to do almost all of the
processing online (BON Question 21). It typically takes BONs 11 days to process licenses by initial
examination and four days to process renewals. In general, nurses indicated that they were satisfied with the
licensure process (Nurses Question 14).
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In the administrative area, on average, 11.5 fulltime employees (FTEs) are directly involved with investigations
(BON Question 15); two fulltime attorneys are hired for legal services (BON Question 16); 2.2 FTEs are
directly involved with education program approval (BON Question 23); eight FTEs are directly involved with
licensure (BON Question 24); and 2.1 FTEs are directly involved with practice (BON Question 25). Average
BON expenditures total a little less than four million dollars (BON Question 17). A little over 10 percent of the
nurses surveyed indicated that they had contacted the BON about a nonpractice issue (Nurses Question 13) and
were satisfied with their communication with the BON (Nurses Question 13a). Overall, nurses surveyed thought
the BON did a good job in protecting the health and safety of the public (Nurses Question 25).

Employers also thought the BON did well in protecting the health and safety of the public (Employers Question
33). Employers thought the BON provided adequate involvement in the areas of evolving scopes of practice and
legislative issues. In the areas of nursing supply and demand and workplace issues, 30 percent of the employers
thought the BON provided too little regulation (Employers Question 24). Education programs surveyed thought
that the BON was “effective” in promoting public protection, promoting quality in education and responding to
health care changes. Education programs thought BONs were “somewhat effective” in responding to innovation
in education (Education Programs Question 1).

Please note that data for BON Question 12 (Of the total complaints resolved in FY2009 what percent of the
complaints were resolved through ...) are not included in this report. The basis on which percentages were
calculated by respondents was not consistent across the returned surveys. Some respondents based their
percentages on the “Disciplinary Action” and “Non-Disciplinary Action” subgroups of response categories
while others based their percentages on all of the possible subcategories. For some responses, it was not clear
which method was used. As a result, the data for this question could not be reconciled in a meaningful way and
analysis of the question was omitted.

Be sure to check the question sample size (n) when drawing any conclusions about the data. The sample sizes
for some of the questions are quite small across all jurisdictions. In addition, the number of respondents to the
nursing programs survey is low for some jurisdictions, making the sample size for all of the questions in that
survey small. Finally, relevant tables and graphs may have been left blank due to an overall lack of data or if
responses were not obtained for a particular question on a survey.
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SUMMARY OF HOW TEXAS COMPARES TO AGGREGATE DATA

Above Average in Comparison to Aggregate Data

Discipline

BONSs Question 2: Number of Complaints against Nurses — FY09

BONs Question 3: Number of Potential Violations — FY09

BONSs Question 5: Estimated Time (in Days) to Resolve a Case by Type of Licensees — FY09 (RN/LPNs)
BONSs Question 9: Number of Nurses with Investigations Opened Against Them — FY09

BONSs Question 10: Nurses Initially Placed on Active Probation/Restriction/Monitoring — FY09

BONs Question 11: Number of Nurses Who Violated BON Orders — FY09

BONs Question 13: Time from Receipt to Resolution of Complaint — FY09 (Settlement, Referral, Dismissal)

Practice

Nurses Question 8: Differences Between Roles of BONs and Professional Associations

Nurses Question 12: Responsiveness of BON to Changes in Practice

Nurses Question 23: Nurses’ Understanding of State Laws About Reporting Misconduct

Nurses Question 24: Nurses” Knowledge of How to Report a Suspected Violation of Nursing Laws or Rules
Education Programs Question 11a: Education Programs’ Perceptions on BON Helpfulness in Addressing
Inquiries Regarding Educational Issues

Education
BONSs Question 27: Number of Education Programs
Education Programs Question 3: Education Programs’ Perceptions Regarding Effectiveness of Review Process

Licensure

BONSs Question 21: Percent of Initial Licenses Processed Online

Nurses Question 2a: Number of Years Since Employed as a Nurse if not Currently Employed in Nursing
Nurses Question 14: Nurses’ Perceptions Regarding the Licensure Process

Employers Question 1a: Length of Employment (Number of Years in Current Position)

Administrative

BONSs Question 15: FTEs Involved with Investigations

BONSs Question 16: Attorney FTEs

BONSs Question 17: Expenditures by Functional Area — FY09

BONSs Question 23: FTEs involved with Education Program Approval

BONSs Question 24: FTEs Involved with Licensure

BONSs Question 25: FTEs Involved with Practice

Nurses Question 19: Nurses’ Perceptions Regarding BON Website

Employers Question 7: Responsiveness of BON to Changes in Practice

Employers Question 8: Employers’ Perceptions Regarding BON Presentations

Employers Question 9: Contacted BON About Nonpractice Issues

Employers Question 10: Employers’ Perceptions Regarding Telephone System

Employers Question 12: Employers’ Perceptions Regarding BON Website

Employers Question 33: Employers’ Perceptions Regarding Effectiveness in Protecting the Public
Education Programs Question 1: Education Programs’ Perceptions Regarding Effectiveness of Regulation
Education Programs Question 6: Education Programs’ Perceptions of BON in Addressing Emerging Issues
Education Programs Question 7: Education Programs’ Perceptions of BON Timeliness in Addressing Emerging
Issues
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Education Programs Question 9: Education Programs’ Perceptions Regarding BON Newsletter

Education Programs Question 10: Education Programs’ Perceptions Regarding BON Website

Education Programs Question 12: Education Programs’ Perceptions Regarding Familiarizing Program Directors
with Rules, Regulations and Policies

Education Programs Question 18: Education Programs’ Perceptions on Assistance Provided by BON Staff
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Average in Comparison to Aggregate Data

Discipline

BONs Questions 6, 7, and 8: Percent of Investigations Completed — FY09

Nurses Question 21: Involvement in Disciplinary Process

Employers Question 18: Nondisciplinary Remediation Activities for Nurses with Practice Issues

Practice

Nurses Question 9: Understand the Scope of Practice as Defined by the Nurse Practice Act
Nurses Question 10: Contacted BON about Practice Issues

Nurses Question 10a: Helpfulness of the BON on Questions About Practice Issues

Nurses Question 11: Timeliness of BON on Questions about Practice Issues

Nurses Question 15: Who to Contact First with a Practice Question

Nurses Question 25: Nurses’ Perceptions Regarding Effectiveness in Protecting the Public
Employers Question 15: Understand the Scope of Practice as Defined by the Nurse Practice Act
Employers Question 16: Who to Contact First with a Practice Question

Education Programs Question 11: Inquiry to BON on Educational Issues

Education

Nurses Question 6a: RN Preparation for Practice

Nurses Question 6b: LPN/VN Preparation for Practice

Employers Question 6: Preparedness of New Graduates by Function — FY09

Education Programs Question 4: Education Programs’ Perceptions of Approval Process

Education Programs Question 5: Education Programs’ Perceptions of Distance Education Approval Process

Licensure

BONs Question 22: Percent of Licensure Renewals Processed Online

BONs Question 26: Time to Process Licensure Applications — Renewals
Nurses Question 2: Percent Employed as a Nurse

Nurses Question 2b: Currently a Nursing Student

Nurses Question 4: Average Number of Years Licensed to Practice as a Nurse

Administrative

Nurses Question 13: Contacted BON About Nonpractice Issues

Nurses Question 13a: Satisfaction with BON on Questions Regarding Nonpractice Issues

Nurses Question 17: Ratings of Existing Statutes and Administrative Rules/Regulations

Nurses Question 18: Nurses’ Perceptions Regarding BON Newsletter

Nurses Question 20: Nurses’ Perceptions Regarding Telephone System

Nurses Question 25: Nurses’ Perceptions Regarding Effectiveness in Protecting the Public
Employers Question 11: Employers’ Perceptions Regarding BON Newsletter

Employers Question 13: Employers’ Knowledge of How to Report a Suspected Violation of Nursing Statutes
and Rules

Employers Question 21: Ratings of Existing Statutes and Administrative Rules/Regulations
Employers Questions 22: Accessibility of BON Statutes/Rules

Employer Questions 23: Clarity of BON Statutes/Rules

Employers Question 24: Employers’ Perceptions of BON’s Involvement in Areas of Interest
Education Programs Question 2: Education Programs Reviewed by BON

Education Programs Question 8: Education Programs’ Perceptions Regarding Telephone System
Education Programs Question 19: Ratings of Existing Statutes and Administrative Rules/Regulations
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Below Average in Comparison to Aggregate Data

Discipline

BONSs Question 4: Percentage of Cases Still Open at End of FY09

BONSs Question 5: Estimated Time (in Days) to Resolve a Case by Type of Licensees — FY09 (APRNSs)
BONSs Question 13: Time from Receipt to Resolution of Complaint — FY09 (Hearing)

Nurses Question 22: Effectiveness of the Disciplinary Process in Protecting the Public

Employers Question 27: Involvement in Disciplinary Process

Practice

Employers Question 17: Understanding of Obligation to Report a Suspected Violation of Nursing Statures and
Rules

Employers Question 25: Contacted BON about Practice Issues

Education
Education Programs Question 13: Percent of Education Programs that Received Sanctions or Faced Closure in
the Past Two Years

Licensure

BONs Question 26: Time to Process Licensure Applications — Initial Licensure
Employers Question 3: Number of FTE Nursing Personnel Employed
Employers Question 5: Number of New Graduates Hired by License Type

Administrative
Nurses Question 7: Attend BON Meeting
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Response Rates

METHOD

A total of 59 BONs were mailed a CORE survey. Nonresponders were mailed a second follow-up survey. The overall response rate from BONs was
56 percent, which represents a slight decrease from FY07. There were slight decreases in the nurses, employers and education programs response

rates, but increases in the overall participation among nurses, employers and education programs due to the increased number of surveys mailed

(Table 1).

Table 1: Response Rates

Number Mailed

Number Returned

Response Rate

2002 2005 2007 2009 2002 2005 2007 2009 2002 2005 2007 2009
Boards of Nursing 60 59 59 59 39 34 34 33 65% 58% 58% 56%
Nurses 13,996 28,000 57,521 96,023 2,681 5,061 16,521 24,904 19% 18% 29% 26%
Employers 1,378 2,464 3,056 6,677 443 571 893 1,264 32% 23% 36% 19%
Education Programs 1,060 1,412 2,928 3,563 619 612 1,583 1,757 58% 43% 54% 49%
Table 2: Response Rates of Texas Stakeholder Survey Tools
Number Mailed Number Returned Response Rate
2002 2005 2007 2009 2002 2005 2007 2009 2002 2005 2007 2009
Nurses 800 1,000 1,200 1,500 154 14 299 413 19% 14% 25% 28%
Employers 100 100 100 200 28 18 33 20 28% 18% 33% 10%
Education Programs 90 184 199 194 57 76 103 91 44% 41% 52% 47%

A total of 58 BONs (98 percent) participated in the FY09 study. Participation of a jurisdiction was defined as having a survey completed and

returned by the BON or one of the three stakeholder groups in that jurisdiction. Appendix A lists all BONSs participating in the FY02, FY05, FY07

and FY09 data collection efforts, and the surveys completed by each BON and stakeholder group.
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DISCIPLINE — BONs

The median number of complaints against nurses received by BONs in FY09 was 1,169 (BON Question 2). Of those complaints, a median number of
978 (84 percent) were initially determined to be potential violations within the BON’s jurisdiction (BON Question 3).

Table 3: BONs Question 2: Number of Complaints against Nurses — FY09
(Texas Compared to Aggregate: ABOVE AVERAGE)

How many complaints against nurses did the | Aggregate Texas Independent | Umbrella
board receive in FY2009? (Al BONs) [ (Independent) BONs BONs
n 28 1 21 7
Average (mean) 1,855 13,511 1,987 1,460
Standard Deviation 2,759 - 3,124 1,214
Median 1,169 13,511 1,086 1,370
Range 173?5t101 1?53,5131;0 M9to 13,511 élgztf
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Table 4: BONs Question 3: Number of Potential Violations — FY09
(Texas Compared to Aggregate: ABOVE AVERAGE)

Of all captured complaints counted in Aqaregate
question 2, how many were initially g%AI? Texas Independent | Umbrella
determined to be potential violations BONE) (Independent) BONs BONs
within the jurisdiction of the board?
n 29 1 22 7
Average (mean) 1,680 13,365 1,911 957
Standard Deviation 2,685 = 3,085 770
Median 978 13,365 1,032 581

79 to 215to
Range 13.365 13,365 to 13,365 79 1o 13,365 2,282

Over half of the cases open at the end of FY09 were open for six months or less; 80 percent of the cases were open for a year or less (BON Question

4).

Table 5: BONs Question 4: Percentage of Cases Still Open at End of FY09
(Texas Compared to Aggregate: BELOW AVERAGE)

What percentage of the cases still open Aggregate Jiiexes Independent Umbrella

at the end of FY2009 had been open for (All BONs) (Independent) BONs BONs

n mean (std) mean n mean (std) n mean (std)
6 months or less 24 60% (24%) 37% 19 59% (25%) 5 62% (24%)
7 to 12 months 25 | 24% (19%) 266 19 | 219% (13%) 6 33% (31%)
13 to 24 months 24 | 14% (12%) 26% 19 | 14% (12%) 5 12% (10%)
25 months or more 26 6% (9%) 11% 20 6% (9%) 6 6% (6%)
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FY09 CORE Data — Survey of BONs
Texas Data

Figure 1: Question 4: Percentage of Year-end Cases Open for Six Months or Less
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On average, it takes BONs about six months to resolve an APRN case and seven months to resolve an RN or LPN/VN case (BON Question 5).

Table 6: BONs Question 5: Estimated Time (in Days) to Resolve a Case by Type of Licensees — FYQ07

dOn aveTage, n tl':YZSO'Z‘, dh(iw m:;my Aggregate Texas Independent Umbrella
ays (please estimate if data no (All BONs) (Independent) BONs BONs
readily available) does it take for a

case to be resolved from the date the

complaint was received to the date of

final resolution? n mean mean n mean mean
Number of days for RN/LPNs 18 222 - 14 224 217
Number of days for APRNs 13 178 - 9 157 223

Table 7: BONs Question 5: Estimated Time (in Days) to Resolve a Case by Type of Licensees — FY09
(Texas Compared to Aggregate: RN/LPNs — ABOVE AVERAGE; APRNs — BELOW AVERAGE)

Of all cases resolved in FY2009, what was

: - Aggregate Texas Independent Umbrella
the average length of time (in days) between (All BONSs) (Independent) BONS BONSs
the receipt of the complaint to the resolution
of the complaint? n mean (std) mean n mean (std) n mean (std)
Number of days for RN/LPNs 28 214 (210) 183 22 205 (221) 6 248 (173)
Number of days for APRNs 19 180 (118) 213 14 155 (62) 5 248 (206)
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FY09 CORE Data — Survey of BONs
Texas Data
Figure 2: Question 5: Average Number of Days to Resolve a Case for RNs and LPNs by Total Number of Licenses
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On average, BONs complete about two-thirds of their investigative caseload in a given year (BON Questions 6, 7, and 8).

Table 8: BONs Questions 6, 7, and 8: Percent of Investigations Completed — FY07

What was the total number of cases open
for investigation on the last day of

FY20067?
What was the total number of new cases Aggregate Texas Independent Umbrella
assigned to investigators during FY2007? | (All BONs) (Independent) BONs BONs

What was the total number of
investigations open on the last day of

FY2007?

n 31 - 22 9
Average (mean) 66% - 65% 68%
Range 23% to 92% - 26% to 87% 35% to 92%
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Table 9: BONs Questions 6, 7, and 8: Percent of Investigations Completed — FY09

(Texas Compared to Aggregate: AVERAGE)

What was the total number of cases open on

the last day of FY2008?

What was the total number of new cases Aggregate Texas Independent Umbrella
assigned to investigators during FY2009? (All BONSs) (Independent) BONs BONs
What was the total number of cases open on

the last day of FY2009?

n 30 1 22 8
Average (mean) 62% 61% 64% 56%
Standard Deviation 24% - 21% 31%
Range 6% to 98% 61% to 61% 14% to 92% 6% to 98%

On average, BONs opened nearly 1,400 investigations against individual nurses in FYQ9 — a rate of 15 per thousand licenses. Both the total number

and the rate represent noticeable increases over the similar figures for FY07 (BON Question 9).

Table 10: BONs Question 9: Number of Nurses with Investigations Opened Against Them — FY07

How many individual nurses had Aggregate Texas Independent Umbrella
investigations opened against them (All BONs) (Independent) Sone Sone
during fiscal year FY2007?

n mean mean n mean n mean
Number of nurses with open 33 744 5 1 786 11 795
investigations
Number of nurses with open 07 1 . 17 14 10 5
investigations per 1,000 licensees
Number of RN/LPNs 28 626 - 17 608 10 712
Number of APRNs 26 33 - 15 18 10 59
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Table 11: BONs Question 9: Number of Nurses with Investigations Opened Against Them — FY09

(Texas Compared to A

ggregate: ABOVE AVERAGE)

T Aggregate Texas Independent Umbrella
How many individual nurses had
investigations opened against them (All BONs) (Independent) Sone SIohE
during fiscal year FY2009?
n mean (std) mean n mean (std) mean (std)

Number of nurses with open 1,392 1,730 639
investigations 2 (3,085) e ile A (3.666) (685)
Number of nurses with open
investigations per 1,000 licensees 19 15 (14) % 15 17(14) 8 (10)

1,446 1,715 434
Number of RN/LPNs 19 (3.752) 16,793 15 (4.204) (500)
Number of APRNs 15 32 (36) 123 12 30 (36) 37 (40)

On average, BONSs placed 12 individuals per month on active probation/restriction/monitoring in FY09 (BON Question 10).

Table 12: BONs Question 10: Nurses Initially Placed on Active Probation/Restriction/Monitoring — FY07

How many individuals were Aggregate Texas Independent Umbrella
initially placed on active (All BONSs) (Independent) BONSs BONs
probation/restriction/monitoring

for even one day during FY2007 monthly monthly monthly monthly
(excluding_j alternative programs)? n mean average mean average n_J mean | average n mean average
Number of nurses on active

Probation/Restriction/Monitoring 34 143 12 23 o 8 1 241 20
Number of RN/LPNs 26 130 11 - - 16 70 6 9 256 21
Number of APRNs 24 4 0.3 - - 14 1 0.1 9 8 0.7
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Table 13: BONs Question 10: Nurses Initially Placed on Active Probation/Restriction/Monitoring — FY09
(Texas Compared to Aggregate: ABOVE AVERAGE)

How many individuals were Aggregate Texas Independent Umbrella

initially placed on active (All BONSs) (Independent) BONSs BONs

probation/restriction/monitoring

for even one day during FY2009 mean monthly monthly mean | monthly mean | monthly

(excluding alternative programs)? n (std) average mean average n (std) ] average n (std) average

Number of nurses on active 143 155 108

Probation/Restriction/Monitoring e (244) L2 Lol 2 = (274) = v (114) 9
122 142 23

Number of RN/LPNs 18 (266) 11 1,140 95 15 (288) 6 3 (23) 2

Number of APRNs 13 4 (9) 0.3 34 3 11 | 4(10) 0.3 2 | 46 0.3
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On average, 45 nurses violated BON orders in FY09 — (BON Question 11).

Table 14: BONs Question 11: Number of Nurses Who Violated BON Orders — FY07

. Aggregate Texas Independent Umbrella

How many nurses violated Board orders

in FY2007? (excluding alternative (All BONs) (Independent) e Hone

programs)

n mean mean n mean n mean

lglrlér:rl;er of nurses who violated Board 31 38 5 20 31 10 54

Violation rate per 1,000 licenses 25 0.5 - 17 0.6 8 0.4

Number for RN/LPNs 26 32 - 17 28 8 44

Number for APRNs 24 0.7 - 15 0.5 8 1.0

Table 15: BONs Question 11: Number of Nurses Who Violated BON Orders — FY09
(Texas Compared to Aggregate: ABOVE AVERAGE)
. . . . Aggregate Texas Independent Umbrella
Of the cases with a disciplinary action taken in
FY2009, how many were the result of a violation AIVECINS, UneBaneEng e oine
of a board order or consent agreement? mean
n mean (std) mean n mean (std) n (std)

Number of nurses who violated Board orders 26 45 (55) 140 19 41 (48) 7 56 (74)
Violation rate per 1,000 licenses 15 0.7 (0.3) 0.4 12 0.8 (0.3) 3 0.2 (0.3)
Number for RN/LPNs 15 31 (47) 134 12 37 (51) 3 10 (10)
Number for APRNs 11 0.8 (1.8) 6 9 0.8 (0.0) 2 1.0 (1.4)
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FY09 CORE Data — Survey of BONs
Texas Data
Figure 3: Question 11: Total Number of Nurses Violating BON Orders in FY09
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The amount of time it takes from the receipt to the resolution of a complaint varies by the type of resolution. Referrals to alternative-to-discipline
programs in cases involving substance use are resolved in three months, while cases reaching a hearing take almost a year to resolve (BON Question
13).

Table 16: BONs Question 13: Time from Receipt to Resolution of Complaint — FY09
(Texas Compared to Aggregate: Settlement, Referral, and Dismissal - ABOVE AVERAGE; Hearing — BELOW AVERAGE)

Of the cases with disciplinary actions, what is the Aggregate Texas Independent Umbrella
average amount of time (in days) it takes from the (All BONSs) (Independent) BONs BONs
receipt of the complaint to the resolution of the
complaint’) mean mean mean

' n (std) mean n (std) n (std)
Disciplinary Action
Settlement 18 | 220 (97) 73 13 20502 | 5 260 (106)
Hearing 18 | 337 (197) 796 13 297 (189) ] 5 439 (200)
Other 11 | 291 (299) — 7 1294380)] 4 286 (100)
Non-Disciplinary Action
Referral to alternative-to-discipline (substance use) 15 | 101 (77) 27 11 96 (74) 4 117 (95)
lIJ?Seef)erral to alternative-to-discipline (non-substance 6 | 210 193) . 3 304 245 | 3 117 (84)
Dismissal 17 | 177 (243) 122 13 J201(274)] 4 103 (78)
Other 13 | 257 (261) 176 11 | 260(286)| 2 240 (37)
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FY09 CORE Data — Survey of BONs
Texas Data
Figure 4: Question 13: Number of Days to Resolve a Complaint Through Hearing
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Staffs in almost all BONs have the authority to issue licenses and triage complaints without BON action. Most staffs also have the authority to close
complaints without BON action. In half of the BONSs, staff has authority to resolve discipline cases without BON action (BON Question 14).

Table 17: BONs Question 14: Staff Authority

Aggregate Texas Independent Umbrella

Does staff have delegated authority by board (All BONs) (Independent) BONs BONs
pOIICy to: # llYeS’1 # “YeS” # “YeS’I

n | (% “Yes”) #“Yes” n J (% “Yes”) n (% “Yes”)
;’Crtl;aogne/prlorltlze complaints without any board 33 | 30 (91%) 1 23 | 23 100w) | 10 8 (80%)
Close complaints without any board action 33 | 23(70%) 1 23 | 17 (74%) 10 6 (60%)
Issue licenses without any board action 33 | 32(97%) 1 23 | 22 (96%) 10 10 (100%)
Resolve discipline cases without any board action | 32 | 17 (53%) 1 23 | 12 (52%) 9 5 (56%)
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DISCIPLINE — Nurses

About four percent of the nurses surveyed were involved with their BON’s discipline process during the past two years (Nurses Question 21).

Table 18: Nurses Question 21: Involvement in Disciplinary Process

(Texas Compared to Aggregate: AVERAGE)

During the past 24 months, have you been i??gegﬁ[e | dTeva t Indggpldent Ug‘gﬁ”a
involved in any aspect of the Board of ( s) (Independent) S S
Nursing's discipline process?

n % “Yes” n % “Yes” n % “Yes” n % “Yes”
FYO02 2,638 3.9% - — 2,186 4.0% 452 3.3%
FYO05 5,021 2.1% 140 0.7% 3,911 2.5% 1110 1.6%
FYO07 16,345 3.2% 297 3.0% 8,711 3.4% 7634 3.2%
FY09 24,802 3.8% 413 5.1% 13,744 4.2% 11,058 3.4%

Nurses involved with their BON’s discipline process during the past two years rated their BON’s disciplinary process as “effective” in protecting the

public. Nurses from independent BON states rated their BON’s disciplinary process slightly higher than those from umbrella BON states (Nurses

Question 22).

Table 19: Nurses Question 22: Effectiveness of the Disciplinary Process in Protecting the Public
(Texas Compared to Aggregate: BELOW AVERAGE)

Overall, how effective or ineffective was the

e Aiepinl; Aggregate Texas Independent Umbrella
Board’s disciplinary
(complaint/investigation/resolution) process in Gl =0, e peretny SONe HONE
protecting the public?
(Scale: 4 = very effective; 3= effective;
2= ineffective; 1= very ineffective) n | mean(std) | n mean (std) n mean (std) n mean (std)
FYO07 7756 | 3.09 (0.45) | 176 | 3.18 (0.45) | 4333 | 3.09 (0.44) | 3423 | 3.07 (0.45)
FY09 793 | 295(0.83) | 21 | 276(062) | 491 | 2.98(0.82) | 300 | 2.91 (0.83)
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DISCIPLINE - Employers

Most employers surveyed indicated that their state’s BON has nondisciplinary remediation activities (Employers Question 18).

Table 20: Employers Question 18: Nondisciplinary Remediation Activities for Nurses with Practice Issues
(Texas Compared to Aggregate: AVERAGE)

Does your state Board have non-disciplinary

remediation activities for nurses who have (":?Pgegi}:) (In d-eret)a(gcsjen 1) Ind;rglr\]lcsjent Urggrl\lella
practice issues? (Exclude programs that P

address alcohol, drug or mental health

problems) n % “Yes” n % “Yes” n % “Yes” n % “Yes”
FYO07 467 91.0% 16 87.5% 326 91.7% 141 86.5 %
FY09 602 92.5% 13 92.3% 349 93.7% 253 90.9%

Table 21: Employers Question 27: Involvement in Disciplinary Process

(Texas Compared to Aggregate: BELOW AVERAGE)

About 40 percent of the employers surveyed indicated that they had been involved in their state BON’s discipline process during the last two years
(Employers Question 18).

Have you been involved in any aspect of this Aggregate Texas Independent Umbrella
state’s Board of Nursing complaint (All BONSs) (Independent) BONs BONs
handling/discipline process over the past 24

months? n % “Yes” n % “Yes” n % “Yes” n % “Yes”
FYO02 476 36.1% - — 408 36.5% 68 33.8%
FYO05 567 39.9% 18 55.5% 455 40.2% 112 38.4%
FYO07 892 47.6% 33 45.4% 628 47.6% 264 47.3%
FY09 1,255 38.1% 20 15.0% 740 38.7% 515 37.3%
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Employers indicated that they thought 19 business days (about four weeks) was reasonable time to resolve a complaint (Employers Question 28).

Table 22: Employers Question 28: Reasonable Number of Business Days to Resolve a Complaint — FY09
(Texas Compared to Aggregate: Not Enough Data)

What do you think is a reasonable number of Aggregate Texas Independent Umbrella
business days to take to resolve (take action, (All BONs) (Independent) BONSs BONs
dismiss) any complaint?

n Imean (std) n Imean (std) I n Imean (std) n I mean (std)
Number of Business Days 440 | 1909 | 3 | 9@ Jeeo] 1990 | 180 | 20019

Overall, a little over half of the employers indicated that they thought their BON resolved complaints in a timely manner. However, while two-thirds

of the employers from independent BON states thought their BON was timely, only one-third of the employers from umbrella BON states thought so
of their BON (Employers Question 29).

Table 23: Employers Question 29: Employers’ Perceptions of Timeliness of the Complaint Resolution

(Texas Compared to Aggregate: Not Enough Data)
. Aggregate Texas Independent Umbrella
Overall_, did t_he Bqard process resolve the (All BONS) (Independent) BONSs BONSs
complaint(s) in a timely manner?
n | % “Yes” n [%“yes”] n | % “Yes” n | 9% “Yes”
FY09 344 | 54.9% 2 | s00% | 203 | essw | 141 | 355%
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Overall, employers thought their BON’s disciplinary process was “well” communicated and BON staff did “well” in providing assistance during the
process. On both aspects of the disciplinary process, employers from independent BON states rated their BON higher than those from umbrella BON
states (Employers Question 30 and 31).

Table 24: Employers Questions 30 and 31: Aspects of the Disciplinary Process
(Texas Compared to Aggregate: Not Enough Data)

Overgll,’hO\{v V\.Iel! I[Pl s Bogrd i Aggregate Texas Independent Umbrella
)l>louur;|ng s disciplinary process communicated to (All BONs) (Independent) BONS BONS
How well or poorly did the Board staff provide

you with assistance you needed during the

disciplinary process?

(Scale: 4 = very well; 3 = well; 2 = poorly;

1 = very poorly) n mean (std) n mean (std) n mean (std) n mean (std)
FY02

Communication of disciplinary process 156 | 2030083 | -] - | 137] 2950083 | 19 | 279(079)
Provided needed assistance during the process 145 | 3330064) | - ] - [ 127] 336064 | 18] 3110059
FY05

Communication of disciplinary process 211 | 290082 | 7 | 300(058) | 168 | 295(084) | 43 | 272(0.70)
Provided needed assistance during the process 202 | 314(066) | 7 | 314(069) | 161 320(0.64) | 41 | 293(0.69)
FY07

Communication of disciplinary process 413 | 270088) | 15 | 273(0.70) | 202 | 275(0.88) | 121 | 2.60 (0.86)
Provided needed assistance during the process 387 | 2.87(078) | 15 | 273(0.59) | 280 | 2.89(0.77) | 107 | 2.81(0.78)
FY09

Communication of disciplinary process 462 | 2650090 | 2 | 250(0.71) | 275 | 279 (0.85) | 187 | 2.45(0.93)
Provided needed assistance during the process 456 | 278(082) | 2 | 250(0.71) | 273 | 293 (0.78) | 183 ] 255(0.82)
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Employers involved with their BON’s discipline process during the past two years rated their BON’s disciplinary process as “effective” in protecting
the public. Employers from independent BON states rated their BON’s disciplinary process higher than those from umbrella BON states (Employers

Question 32).

Table 25: Employers Question 32: Effectiveness of the Disciplinary Process in Protecting the Public
(Texas Compared to Aggregate: Not Enough Data)

Overall, how effective or ineffective is the Board’s

disciplinary (complaint/investigation/resolution) (i\?%%ilt:) (In dze()a(gcsjent) Indg;é;elr\lltsjent Urggrl\lella
process in protecting the public? P

(Scale: 4 = very effective; 3= effective;

2= ineffective; 1= very ineffective) n | mean (std) n mean (std) n mean (std) n mean (std)
FY02 138 | 3.04(0.72) | - - 121 | 3.07(0.73) | 17 | 2.82(0.64)
FY05 207 | 297 (0.74) | 7 3.14(0.38) | 165 | 3.06 (0.70) | 42 | 2.62(0.76)
FYO07 412 | 2.740.77) | 15 | 2.60(0.74) | 294 | 2.80(0.78) | 118 | 2.58(0.72)
FY09 459 | 2.76 (0.80) | 2 350 (0.71) | 274 | 2.91(0.79) | 185 | 253 (0.77)
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PRACTICE — Nurses

Of the nurses surveyed 85 percent indicated that they “understand” or “somewhat understand” the differences between the roles of the BON and
professional associations (Nurses Question 8).

Table 26: Nurses Question 8: Differences Between Roles of BONs and Professional Associations — FY07

To what extent do you believe that you

understand the differences between the Aggregate Texas Independent § Umbrella
roles of the Board of Nursing and (All BONSs) (Independent) BONs BONs
professional associations?

n 14,021 271 7,671 6,350
Understand 25.7% 25.8% 26.1% 25.2%
Somewhat Understand 60.5% 58.3% 61.0% 60.1%
Somewhat Misunderstand 10.6% 12.5% 10.5% 10.9%
Misunderstand 3.0% 3.3% 2.5% 3.8%

Table 27: Nurses Question 8: Differences Between Roles of BONs and Professional Associations — FY09
(Texas Compared to Aggregate: ABOVE AVERAGE)

To what extent do you understand or

misunderstand the differences between Aggregate Texas Independent § Umbrella
the roles of the Board of Nursing and (All BONs) (Independent) BONs BONs
professional associations?

n 24,733 409 13,700 11,033
Understand 36.3% 45.0% 38.8% 33.2%
Somewhat Understand 49.3% 47.2% 48.9% 49.7%
Somewhat Misunderstand 9.3% 4.4% 8.1% 10.8%
Misunderstand 5.1% 3.4% 4.1% 6.3%
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FY09 CORE Data — Survey of Nurses
Texas Data
Figure 5: Question 8: Understand Differences Between BON and Professional Associations
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Nurses surveyed indicated that they “understand” the scope of a nurse’s practice as defined by the nurse practice act (Nurses Question 9).

Table 28: Nurses Question 9: Understand the Scope of Practice as Defined by the Nurse Practice Act
(Texas Compared to Aggregate: AVERAGE)

How well do you understand the scope/legal

limits of a nurse’s practice, as defined by the (,'i‘?%egaNtse) (In dle;:(r?gent) Indgge:lgent Urggﬁéla
Nurse Practice Act and related state statutes P

and rules?

(Scale: 4 = understand; 3 = somewhat

understand; 2 = misunderstand;

1 = misunderstand) n mean (std) n mean (std) n mean (std) n mean (std)
FY02 2,622 | 342(058) | - - 2,174 | 3.43(0.58) | 448 | 3.38 (0.59)
FY05 4,909 | 3.32(058) | 139 | 3.27(0.58) | 3,832 | 3.33(0.57) | 1,077 | 3.28 (0.62)
FYO07 16,370 | 3.50(0.64) | 295 | 3.54(0.54) | 8,724 | 3.53(0.65) | 7,643 | 3.47 (0.64)
FY09 24,799 | 3.58(0.59) | 411 | 3.57(0.56) | 13,735] 3.61(0.57) | 11,064 | 3.55 (0.61)
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FY09 CORE Data — Survey of Nurses
Texas Data
Figure 6: Question 9: Understand Scope of Practice
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Overall, about six percent of the nurses surveyed indicated that they contacted the BON about practice issues (Nurses Question 10).

Table 29: Nurses Question 10: Contacted the BON About Practice Issues

Texas Compared to Ag

gregate: AVERAGE)

During the past 12 months, did you ask the AA?IggegaNte | dTeva t Indgg:ldent Urggﬁlla
Board of Nursing in this state about practice ( s) (Independent) S S
issues?

n % “Yes” n % “Yes” n % “Yes” n % “Yes”
FYO07 16,388 4.9% 294 4.4% 8,724 5.3% 7,664 4.4%
FY09 24,837 6.1% 411 4.6% 13,753 7.1% 11,084 4.8%
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FY09 CORE Data — Survey of Nurses
Texas Data
Figure 7: Question 10: Helpfulness of BON on Practice Issues
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Overall, nurses surveyed indicated that they found their BON “somewhat helpful”” on questions about practice issues. Nurses from independent BON

states found their BON slightly more helpful than those from umbrella BON states (Nurses Question 10a).

Table 30: Nurses Question 10a: Helpfulness of the BON on Questions About Practice Issues

(Texas Compared to Aggregate: AVERAGE)

Overall, how helpful or unhelpful was the

response you received from the Board of (ﬁ\??gegif; (In d-ere;(r?(sjen 1) Indgrgplcsjent Urggﬁlla
Nursing in this state? b

(Scale: 4 = very helpful; 3 = somewhat

helpful; 2 = somewhat unhelpful; 1 = very

unhelpful) n mean (std) n mean (std) n mean (std) n mean (std)
FY02 279 | 337089 | - - 240 | 3.35(0.90) | 39 3.51 (0.79)
FY05 298 | 332(091) | 7 3.00(1.41) | 250 | 3.41(0.83) | 48 2.88 (1.14)
FYO07 757 | 3.26(092) | 11 | 355(052) | 438 | 3.29(0.93) | 319 | 3.23(0.91)
FY09 1366 | 3.25(0.95) | 17 | 329(0.77) | 886 | 3.29(0.92) | 480 | 3.19(0.98)

About 84 percent of the nurses surveyed thought that their BON was timely on questions about practice issues (Nurses Question 11).

Table 31: Nurses Question 11: Timeliness of BON on Questions About Practice Issues
(Texas Compared to Aggregate: AVERAGE)

Aggregate Texas Independent Umbrella
Overall, did the Board respond to practice (All BONs) (Independent) BONs BONs
questions in a timely manner?

n % “Yes” n % *“Yes” n % “Yes” n % *“Yes”
FYO05 290 85.2% 71.4% 245 87.8% 45 71.1%
FYO07 643 83.7% 8 75.0% 372 84.7% 271 82.3%
FY09 1324 83.8% 17 76.5% 858 84.1% 466 83.0%
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Overall, nurses surveyed indicated that they found their BON “responsive” to changes in practice. Nurses from independent BON states found their
BON slightly more responsive than those from umbrella BON states (Nurses Question 12).

Table 32: Nurses Question 12: Responsiveness of BON to Changes in Practice
(Texas Compared to Aggregate: ABOVE AVERAGE)

How responsive is the Board of Nursing to Aggregate Texas Independent Umbrella
changes in practice? . . (All BON) (Independent) BONs BONs
(Scale: 4 = very responsive; 3 = responsive;

2 = somewhat responsive; 1 = not responsive

at all) n mean (std) n mean (std) n mean (std) n mean (std)
FY05 206 | 294083 | 5 2.60(1.14) | 176 | 2.97(0.82) | 30 2.73 (0.91)
FYO07 441 | 2.85(0.87) | 7 3.29(0.49) | 256 | 2.95(0.84) | 185 | 2.72(0.89)
FY09 1084 | 2.83(0.89) | 17 | 3.06(0.75) | 699 | 2.89(0.86) | 385 | 2.73 (0.93)
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FY09 CORE Data — Survey of Nurses
Texas Data
Figure 8: Question 12: Responsiveness of BON to Changes in Practice
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Overall, 52 percent of the nurses surveyed indicated that they would first contact their BON with assistance on a statute, rule and other legal
requirements question. Of nurses from independent BON states, 58 percent would first contact their BON while 44 percent of nurses from umbrella
BON states would do so (Nurses Question 15).

Table 33: Nurses Question 15: Who to Contact First with a Practice Question — FY02

If you had a statute, rule, and other legal

requirements question, which one of the Aggregate Texas
following would you be most likely to (All BONs) | (Independent)
contact first for assistance?

Board of Nursing 55% =
Board of Health 0% -
Professional Nursing Association 5% -
Facility Attorney 2% -
Risk Management Department 15% =
School of Nursing 2% =
Nursing practice law and rules 16% =
Other 6% -

Table 34: Nurses Question 15: Who to Contact First with a Pract

ice Question — FY

05

If you had a statute, rule, and other legal

requirements question, which one of the Aggregate Texas
following would you be most likely to (All BONs) | (Independent)
contact first for assistance?

n 4971 139
Board of Nursing 49% 45%
Board of Health 1% =
Professional Nursing Association 3% 3%
Facility Attorney ] 4% 1%
Risk Management Department 19% 17%
School of Iiursing 2% 3%
Nursing practice law and rules 18% 25%
Other 6% 6%
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Table 35: Nurses Question 15: Who to Contact First with a Practice Question — FY07

If you had a statute, rule, and other legal

requirements question, which one of the Aggregate Texas Independent | Umbrella
following resources would you be most (All BONs) | (Independent) BONs BONs
likely to contact first for assistance?

n 16161 292 8619 7542
Board of Nursing 43% 49% 46% 39%
Board of Health 1% 0.3% 0% 1%
Professional Nursing Association 4% 1% 3% 5%
Facility Attorney ] 4% 2% 3% 5%
Risk Management Department 11% 7% 10% 13%
School of Iiursing 2% 3% 2% 2%
Nursing practice law and rules 32% 38% 33% 31%
Other ] 4% 0.7% 4% 4%

Table 36: Nurses Question 15: Who to Contact First with a Practice Question — FY09

(Texas Compared to Aggregate: AVERAGE)

If you had a practice question, which one

of the following would you be most likely | A99regate e Independent jEEEEEE
to contact first for assistance? (AIIBONs) IR Sle Sl
n 24,366 403 13,490 10,876
Board of Nursing 52% 57% 58% 44%
Board of Health 1% 0.5% 1% 2%
Professional Nursing Association 8% 6% 6% 11%
Facility Attorney ] 2% 1% 2% 3%
Risk Management Department 14% 13% 12% 16%
School of N-ursing 2% 2% 2% 2%
Nursing practice law and rules 15% 16% 14% 16%
Other 6% 5% 6% 7%
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Overall, nurses surveyed indicated that they “somewhat understand” the laws in their state about reporting misconduct by a nurse. Nurses from
independent BON states rated their understanding of the laws slighted higher than those from umbrella BON states (Nurses Question 23).

Table 37: Nurses Question 23: Nurses’ Understanding of State Laws about Reporting Misconduct
(Texas Compared to Aggregate: ABOVE AVERAGE)

How well do you understand the laws in your Agaregate Texas Independent Umbrella
state about reporting misconduct by a nurse? (A?IgB(gNs) (Independent) B%Ns BONs
(Scale: 4=Understand; 3 =somewhat b

understand; 2=somewhat misunderstand;

1=misunderstand) n mean (std) n mean (std) n mean (std) n mean (std)
FY02 2,632 | 3.47(062) | - — 2,182 | 3.48 (0.61) | 450 | 3.40(0.63)
FY05 5,013 | 3.49(0.62) | 139 | 3.60(0.51) | 3,910 | 3.51(0.61) | 1,103 | 3.45 (0.66)
FYOQ7 16,197 | 3.28 (0.70) | 297 | 3.39 (0.64) | 8,657 | 3.30(0.68) | 7,540 | 3.25(0.72)
FY09 24,479 | 3.33(0.71) | 407 3.45 (0.64) | 13,581 ] 3.37 (0.69) § 10,898 | 3.28 (0.73)

A little over two-thirds of the nurses surveyed indicated that they knew how to report a suspected violation of nursing laws (Nurses Question 24).

Table 38: Nurses Question 24: Nurses’ Knowledge of How to Report a Suspected Violation of Nursing Laws or Rules
(Texas Compared to Aggregate: ABOVE AVERAGE

Aggregate Texas Independent Umbrella
Do you know how to report a suspected (All BONSs) (Independent) BONs BONs
violation of the nursing laws or rules?

n % “Yes” n % “Yes” n % “Yes” n % “Yes”
FYO02 2,616 66.5% - - 2,168 67.0% 448 64.1%
FYO05 5,012 62.9% 139 63.3% 3,909 64.7% 1,103 56.6%
FYO07 16,302 § 64.5% 298 74.5% 8,699 66.3% 7,603 62.5%
FYQ09 24,468 | 68.6% 411 77.6% 13,567 71.1% 10,901 65.5%
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Overall, nurses surveyed indicated that they thought their BON was “good” in protecting the health and safety of the public. Nurses from independent
BON states found their BONSs to be slightly more effective than those from umbrella BON states (Nurses Question 25).

Table 39: Nurses Question 25: Nurses’ Perceptions Regarding Effectiveness in Protecting the Public
Texas Compared to Aggregate: AVERAGE)

(N)vergll, _how effec?ive is the state’s Board of Aggregate Texas Independent Umbrella
thijrﬁ?')g in protecting the health and safety of the (All BONs) (Independent) BONs BONs
(Scale: 4 = excellent; 3= good; 2= fair;

1= poor) n mean (std) n mean (std) n mean (std) n mean (std)
FY02 2,450 | 3.10(0.63) | - - 2,040 | 3.11(0.62) | 410 | 3.01(0.65)
FY05 4,855 | 3.21(0.61) | 134 | 3.28(0.59) | 3,794 | 3.24 (0.61) | 1,061 | 3.10(0.62)
FYO07 15,694 | 3.11 (0.59) | 295 | 3.27 (0.56) | 8,490 | 3.14 (0.57) | 7,204 | 3.07 (0.60)
FY09 23,764 | 3.06 (0.61) | 408 | 3.11(0.62) 13,337 ] 3.11(0.61) | 10,427 | 3.01 (0.61)
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FY09 CORE Data — Survey of Nurses
Texas Data
Figure 9: Question 25: Protecting Health and Safety of Public
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PRACTICE - Employers

Employers surveyed indicated that they “understand” the scope of a nurse’s practice as defined by the nurse practice act (Employers Question 15).

Table 40: Employers Question 15: Understand the Scope of Practice as Defined by the Nurse Practice Act
(Texas Compared to Aggregate: AVERAGE)

How well do you understand the scope/legal

limits of a nurse’s practice, as defined by the (,'i‘?%egaNtse) (In dle;:(r?gent) Ind;%egilent Urggﬁéla
Nurse Practice Act and related state statutes P

and rules?

(Scale: 4 = understand; 3 = somewhat

understand; 2 = somewhat do not understand;

1 = do not understand) n mean (std) n mean (std) n mean (std) n mean (std)
FY02 472 | 364(051) | - - 406 | 3.64(052) | 66 3.67 (0.48)
FYO05 564 | 3.39(056) | 17 | 359 (0.51) | 452 | 3.39(0.57) | 112 | 3.40 (0.53)
FYO07 887 | 3.71(049) | 33 | 3.76(0.44) | 624 | 3.73(0.48) | 263 | 3.68(0.51)
FY09 1,260 | 3.66 (0.52) | 20 | 3.70(0.47) | 742 | 3.68(0.51) | 518 | 3.63(0.54)
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Overall, 65 percent of the employers surveyed indicated that they would first contact their BON with assistance on a statute, rule and other legal
requirements question. Of the employers surveyed from independent BON states, 72 percent would first contact their BON while 53 percent of
employers from umbrella BON states would do so (Employers Question 16).

Table 41: Employers Question 16: Who to Contact First with a Practice Question — FY02

If you had a statute, rule, and oth.er legal requirements Aggregate Texas
question, which one of the fqllowmg would you be most (Al BONs) | (Independent)
likely to contact first for assistance?

Board of Nursing 73% =
Board of Health 1% =
Professional Nursing Association 4% =
Facility Attorney 2% =
Risk Management Department 5% -
School of Nursing 1% =
Nursing practice law and rules 11% -
Other 204 _

Table 42: Employers Question 16: Who to Contact First a Practice Question — FY05

If you had a statute, rule, and other legal

requirements question, which one of the following | Aggregate Texas
would you be most likely to contact first for (All BONs) [ (Independent)
assistance?

n 556 18
Board of Nursing 60% 44%
Board of Health 1% >
Professional Nursing Association 3% -
Facility Attorney 2% =
Risk Management Department 8% 6%
School of Nursing 0% -
Nursing practice law and rules 22% 44%
Other 4% 6%
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Table 43: Employers Question 16:

Who to Contact First with a Practice Question — FYQ07

If you had a statute, rule, and other legal

requirements question, which one of the Aggregate Texas Independent | Umbrella
following resources would you be most (All BONs) | (Independent) BONs BONs
likely to contact first for assistance?

n 885 32 623 262
Board of Nursing 63% 66% 67% 54%
Board of Health 2% - 1% 1%
Professional Nursing Association 5% 3% 4% 8%
Facility Attorney ] 3% - 2% 4%
Risk Management Department 6% 3% 6% 6%
School of Iiursing 3% - 1% 2%
Nursing practice law and rules 19% 3% 18% 20%
Other 3% = 2% 5%
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Table 44: Employers Question 16: Who to Contact First with a Practice Question — FY09
(Texas Compared to Aggregate: AVERAGE)

:)f n);ogft:ﬁg %ﬁ;ﬁ;evygfﬂl%ﬁ vt\)/Q Irﬂ:)st Aggregate Texas Independent | Umbrella
likely to contact first for assistance? (AIIBONs) - IR HONE SaNe
n 1172 18 697 475
Board of Nursing 65% 61% 72% 53%
Board of Health 2% - 1% 4%
Professional Nursing Association 5% - 2% 8%
Facility Attorney ] 3% - 2% 4%
Risk Management Department 6% 11% 5% 8%
School of N-ursing 1% - 1% 1%
Nursing practice I-aw and rules 17% 17% 15% 20%
Other 4% 11% 3% 6%

Employers surveyed indicated that they “understand” their obligation to report violations of nursing statutes and rules (Employers Question 17).

Table 45: Employers Question 17: Understanding of Obligation to Report a Suspected Violation of Nursing Statutes and Rules
(Texas Compared to Aggregate: BELOW AVERAGE)

How well do you understand your obligation to

report conduct that you think may violate the (AA??E%?E) (In dlegﬁgen ) Ind;%egilent Urggrl\ila
nursing statutes and rules of the Board of P

Nursing?

(Scale: 4 = understand; 3 = somewhat

understand; 2 = somewhat do not understand;

1 = do not understand) n mean (std) n mean (std) n mean (std) n mean (std)
FY02 470 | 3.83(0.40) | - - 405 | 3.84(0.39) § 65 | 3.75(0.43)
FYO05 565 | 3.72(050) | 18 | 3.94(0.24) | 454 | 3.72(0.51) | 111 | 3.72 (0.47)
FYO07 891 | 3.83(0.43) | 33 | 3.91(0.29) | 627 | 3.83(0.43) | 264 | 3.82(0.45)
FY09 1,255 | 3.82(043) | 20 | 3.70(0.47) | 738 | 3.81(0.43) | 517 | 3.83 (0.42)
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Overall, 31 percent of employers surveyed indicated that they contacted the BON about practice issues in the past year. Of the employers surveyed
from independent BON states, 37 percent had contacted their BON while 22 percent of employers from umbrella BON states had done so
(Employers Question 25).

Table 46: Employers Question 25: Contacted BON about Practice Issues

(Texas Compared to Aggregate: BELOW AVERAGE)
During the past 12 months, did you make any i??gegal\‘}e | dTexa; ¢ Ind;rglr\]ldent Urgngella
inquiries of the Board staff in this state about ( s) (Independent) S S
practice issues?
n % “Yes” n % “Yes” n % “Yes” n % “Yes”
FYO07 892 43.6% 33 33.3% 628 47.1% 264 35.2%
FYO09 1254 31.0% 20 20.0% 738 37.1% 516 22.3%
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PRACTICE - Education Programs

Overall, 84 percent of the education programs surveyed indicated that they made an inquiry to the BON about educational issues during the past two
years (Education Programs Question 11).

Table 47: Education Programs Question 11: Inquiry to BON on Educational Issues — FY09

(Texas Compared to Aggregate: AVERAGE)
During the past 2 years, did you or any Aggregate Texas Independent Umbrella
faculty members make any inquiries of the (All BONSs) (Independent) BONs BONs
Board of Nursing regarding educational
issueS? (1] 7 1 7 [ 7 1 7
n % “Yes n % “Yes n % “Yes n % “Yes
Inquiry to BON on Educational Issue 1750 | 841% | o1 835% | 926 | sc.ow | 824 80.9%

Education programs making inquiries to the BON about educational issues during the past two years found the responses to be “very helpful”

(Education Programs Question 11a).

Table 48: Education Programs Question 11a: Education Programs’ Perceptions on BON Helpfulness in Addressing Inquiries

Regarding Educational Issues
(Texas Compared to Aggregate: ABOVE AVERAGE)

During the past 2 years, did you or any faculty

members make any inquiries of the Board of a??gegaNt; (In dle;:(r?;en ) Indgg:lgent Urggrl\ila
Nursing in this state regarding educational P

issues? If you responded ““yes”, then how

helpful was the response you received?

(Scale: 4 = very helpful; 3 = somewhat helpful;

2 = somewhat unhelpful; 1 = very unhelpful) n mean (std) | n mean (std) n mean (std) n mean (std)
FY02 153 | 3.78(055) | - — 97 | 3.88(0.33) | 56 3.61 (0.78)
FY05 472 | 3.72(057) | 61 | 3.74(0.44) | 302 | 3.73(0.56) | 170 | 3.69(0.59)
FYOQ7 1,385 | 3.68(0.59) | 98 | 3.81(0.49) | 832 | 3.70(0.57) | 553 | 3.66 (0.62)
FY09 1,465 | 3.65(0.63) | 76 | 3.79(052) | 802 | 3.68(0.61) | 663 | 3.62(0.66)
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FY09 CORE Data — Survey of Education Programs
Texas Data
Figure 10: Question 11A: Helpfulness of BON with Inquiries Regarding Educational Issues
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EDUCATION - BONs

On average, states have 68 education programs; the majority of which have full approval (BON Question 27).

Table 49: BONs Question 27: Number of Education Programs — FY07

Please indicate the number of education programs in your

dh he end of had ived Aggregate Texas Independent Umbrella
Sl el o iy el TS ee @ =20y MR/ Es e (All BONs) (Independent) BONs BONs
initial approval, full approval, conditional approval,
denied initial approval, or had lost approval. n mean mean n mean n | mean (std)
Number of Education Programs 34 61 - 23 50 11 85
Number of Programs with Initial Approval 31 6 - 21 56 10 8
Number of Programs with Full Approval 31 55 - 21 44 10 78
Number of Programs with Conditional Approval il 3 — 21 2 10 4
Number of Programs Denied Initial Approval 31 0 - 21 0 10 1
Number of Programs That Lost Approval 31 0 - 21 0 10 0

Table 50: BONs Question 27: Number of Education Programs — FY09

(Texas Compared to Aggregate: ABOVE AVERAGE)

Please indicate the number of education programs in Aggregate Texas Independent Umbrella
your state and how many at the end of FY2009 had (All BONs) (Independent) BONSs BONs
received initial approval, full approval, conditional
approval, denied initial approval, or had lost approval. n | mean (std) mean n | mean (std) | n | mean (std)
Number of Education Programs 33 68 (56) 193 23 63 (50) 10 79 (67)
Number of Programs with Initial Approval 33 5(8) 13 23 5(8) 10 4(9)
Number of Programs with Full Approval 33 61 (51) 173 23 57 (46) 10 72 (64)
Number of Programs with Conditional Approval 33 2(3) 7 23 2(3) 10 3(4)
Number of Programs Denied Initial Approval 33 0.4 (1.2) 0 23] 02(.7) j10] 0.9(19
Number of Programs That Lost Approval 33 0.2 (0.5) 0 23] 0.2(04) J10 0.2 (0.6)
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EDUCATION — Nurses

Of the nurses surveyed, 63 percent received their basic nursing education in the state where they currently practice (Nurses Question 5).

Table 51: Nurses Question 5: Where Basic Nursing Education was Received — FY09

Where did you receive your basic nursing Aggregate Texas Independent ] Umbrella
education for your LPN/VN or RN license? | (All BONs) | (Independent) BONs BONs
n 24854 412 13767 11087
This State 63.0% 72.3% 65.0% 60.6%
Another State 34.1% 23.3% 32.4% 36.4%
Outside the United States 2.8% 4.4% 2.6% 3.1%

Overall, 97 percent of RNs surveyed indicated that their basic nursing education prepared them “very well” or “well” to provide safe and effective

nursing care (Nurses Question 6a).

Table 52: Nurses Question 6a: RN Preparation for Practice — FY02

How well did your basic education prepare Aggregate Texas
ZgLrjet’? provide safe and effective nursing (AIIBONs) | (Independent)
n 1,925 =

Very well 50.3% =

Well 46.2% =
Poorly 3.4% =

Very poorly 0.1% =
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Table 53: Nurses Question 6a: RN Pre

paration for Practice — FY05

How well did your basic education prepare Aggregate Texas
Zglrjet’? provide safe and effective nursing (Al BONs) | (independent)
n 3,472 90
Very well 46.9% 42.2%
Well 49.0% 53.3%
Poorly 4.0% 3.3%
Very poorly 0.1% 1.1%
Table 54: Nurses Question 6a: RN Preparation for Practice — FY07
How well did your basic education prepare
: ; : Aggregate Texas Independent ] Umbrella
)égLrJet;) provide safe and effective nursing (AIlBONs) | (Independent) BONS BONS
n 12,634 220 6,957 5,677
Very well 41.8% 37.7% 39.3% 44.8%
Well 54.0% 60.0% 56.5% 51.0%
Poorly 4.0% 1.8% 4.0% 4.0%
Very poorly 0.2% 0.5% 0.2% 0.2%
Table 55: Nurses Question 6a: RN Preparation for Practice — FY09
(Texas Compared to Aggregate: BELOW AVERAGE)
How well or poorly did your basic
education prepare you to provide safe and a?%%al\lts) (In d_ere:r?zlen 1) Indgz;z'qgent Urggrl\ila
effective nursing care? P
n 20,509 309 11,158 9,351
Very well 51.3% 48.5% 50.6% 52.2%
Well 45.4% 48.9% 46.2% 44.4%
Poorly 3.1% 2.6% 3.0% 3.2%
Very poorly 0.1% - 0.2% 0.1%
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Of the LPN/VNs surveyed, 98 percent indicated that their basic nursing education prepared them “very well”” or “well” to provide safe and effective
nursing care (Nurses Question 6b).

Table 56: Nurses Question 6b: LPN/VN Preparation for Practice — FY02

How well did your basic education prepare

you to provide safe and effective nursing FORITELEIE Vs

(All BONs) | (Independent)

care?

n 628 —
Very well 58.8% =
Well 40.8% —
Poorly 1.3% =
Very poorly - -

Table 57: Nurses Question 6b: LPN/VN Preparation for Practice — FY05

How well did your basic education prepare

you to provide safe and effective nursing Aggregate Texas

(All BONs) | (Independent)

care?

n 1,359 47
Very well 45.0% 31.9%
Well 52.4% 66.0%
Poorly 2.5% 2.1%
Very poorly 0.1% =
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Table 58: Nurses Question 6b: LPN/VN Preparation for Practice — FY07

How well did your basic education prepare

2 ; . Aggregate Texas Independent | Umbrella
Zglrjet’? provide safe and effective nursing (Al BONs) | (independent) BONS BONs
n 3,567 68 1,686 1881
Very well 48.0% 51.5% 46.4% 49.5%
Well 48.7% 41.2% 50.1% 47.5%
Poorly 3.1% 7.4% 3.3% 2.9%
Very poorly 0.2% - 0.2% 0.1%

Table 59: Nurses Question 6b: LPN/VN Preparation for Practice — FY09
(Texas Compared to Aggregate: AVERAGE)

How well or poorly did your basic
education prepare you to provide safe and FORITELEIE Vs Independent [EusiiSEEE
effective nursing care? (All BONs) | (Independent) BONs BONs
n 4,142 100 2,501 1,641
Very well 50.7% 52.0% 49.9% 51.9%
Well 47.2% 46.0% 48.1% 45.8%
Poorly 1.9% 1% 1.8% 2.1%
Very poorly 0.2% 1% 0.2% 0.2%
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EDUCATION - Employers

Overall, the employers surveyed indicated that new graduates were best prepared to administer medication by common routes and least prepared to
supervise care provided by others. In every functional area, employers from independent BON states rated new graduates higher than those from
umbrella BON states (Employers Question 6).

Table 60: Employers Question 6: Preparedness of New Graduates by Function — FY05

In your opinion, how well or poorly prepared are new graduates
(licensed less than 12 months)? Please circle the appropriate number. Aggregate Texas
(Scale: 4 = very well prepared; 3 = well prepared; 2 = poorly prepared,; (Al BONs) (Independent)
1 = very poorly prepared)

n mean n mean
Administer medication by common routes 495 3.04 16 2.94
Work with machinery used for patient care 481 2.64 15 2.40
Work effectively within a health care team 484 2.80 16 2.63
Perform psychomotor skills 485 2.49 15 2.33
Communicate relevant information = = - -
Document a legally defensible account of care 490 2.53 16 2.38
Recognize abnormal physical findings 487 2.64 15 2.60
Teach patients 487 2.70 15 2.67
Assess the effectiveness of treatments 489 2.63 16 2.63
Recognize abnormal diagnostic lab findings 483 2.55 16 2.63
Do math necessary for medication administration 483 2.76 15 2.87
Respond to emergency situations 489 2.40 16 2.25
Create a plan of care for patients 484 2.80 16 3.06
Supervise care provided by others 480 2.24 16 2.13
Experienced nurses (licensed for more than 12 months) adequately 3 3 5 5
prepared to provide safe and effective nursing care
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Table 61: Employers Question 6: Preparedness of New Graduates by Function — FY07

In your opinion, how well or poorly prepared are new

graduates (licensed less than 12 months)? Please circle the

X Aggregate Texas Independent Umbrella

?Spgl%?rﬂlfaievgl;;n \?virll prepared; 3 = well prepared; HlECNY Umetersemelemt; SONE BOINE
2 = poorly prepared; 1 = very poorly prepared)

n mean n mean n mean n mean
Administer medication by common routes 786 2.97 27 3.00 548 3.00 238 2.89
Work with machinery used for patient care 780 2.56 28 2.43 545 2.59 235 2.50
Work effectively within a health care team 783 2.69 27 2.70 546 2.73 237 2.62
Perform psychomotor skills 778 2.43 28 2.46 542 2.47 236 2.33
Communicate relevant information 783 2.58 29 2.52 548 2.61 235 2.53
Document a legally defensible account of care 779 2.39 29 2.41 541 2.42 238 2.33
Recognize abnormal physical findings 781 2.56 29 2.55 543 2.58 238 2.51
Teach patients 781 2.61 27 2.56 545 2.62 236 2.58
Assess the effectiveness of treatments 779 2.54 28 2.46 542 2.57 237 2.48
Recognize abnormal diagnostic lab findings 775 2.47 28 2.39 537 2.49 238 2.44
Do math necessary for medication administration 770 2.65 27 2.74 535 2.64 235 2.67
Respond to emergency situations 774 2.32 28 2.36 539 2.35 235 2.24
Create a plan of care for patients 780 2.64 28 2.46 544 2.66 236 2.59
Supervise care provided by others 766 2.15 27 2.19 530 2.17 236 2.11
Experienced nurses (licensed for more than 12 months)
adequately prepared to provide safe and effective nursing 762 2.97 27 2.96 534 2.97 228 2.99
care
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Table 62: Employers Question 6: Preparedness of New Graduates by Function — FY09
(Texas Compared to Aggregate: AVERAGE)

In your opinion, how well or poorly prepared are
new graduates (licensed less than 12 months)?

Please circle the appropriate number. O TERELE ees Inaepencent Sl 6l
(Scale: 4 = very well prepared; 3 = well prepared; HlECNY Umskene e, SOl SONE
2 = poorly prepared; 1 = very poorly prepared)

n mean (std) | n mean (std) n mean (std) n | mean (std)
Administer medication by common routes 1,121 § 3.12(0.54) | 16 3.19(0.66) [ 649 | 3.15(0.54) | 472 ] 3.08 (0.54)
Work with machinery used for patient care 1,095 | 2.68(062) | 17 | 247(0.72) | 633 | 2.75(0.60) | 462 | 2.58 (0.62)
Work effectively within a health care team 1,117 § 291 (0.52) | 17 2.94 (0.43) | 646 | 2.95(0.54) 471 ] 2.84(0.47)
Perform psychomotor skills 1,100 § 2.90 (0.50) | 17 2.94 (0.56) J 636 | 2.96 (0.50) § 464 | 2.81 (0.49)
Communicate relevant information 1,121 | 2.73(0.62) | 17 2.76 (0.66) 648 | 2.77 (0.63) | 473 | 2.68 (0.60)
Document a legally defensible account of care 1,117 | 2.50 (0.66) | 17 2.53(0.62) |J 646 | 2.54(0.68) | 471 ] 2.43(0.63)
Recognize abnormal physical findings 1,120 § 2.70 (0.61) | 17 2.71(0.59) J 649 | 2.74(0.61) 471 | 2.64(0.62)
Teach patients 1,120 | 2.68(0.61) | 17 | 276 (0.66) | 647 | 2.73(0.61) | 473 | 2.62 (0.60)
Assess the effectiveness of treatments 1,119 § 2.64 (0.57) | 17 2.82 (0.53) | 646 | 2.69(0.57) 473 | 2.58 (0.57)
Recognize abnormal diagnostic lab findings 1,119 § 2.59 (0.63) | 17 2.41(0.62) | 647 | 2.64(0.62) §472 | 2.51(0.63)
Do math necessary for medication administration 1,092 | 2.75(0.60) | 17 2.94 (0.66) § 637 | 2.81(0.59) | 455 | 2.65 (0.58)
Respond to emergency situations 1,115 | 2.60 (0.63) | 17 2.88 (0.60) § 647 | 2.65(0.63) | 468 | 2.54 (0.64)
Create a plan of care for patients 1,114 § 2.59(0.63) | 16 2.50 (0.63) | 646 | 2.64(0.64) | 468 | 2.53 (0.61)
Supervise care provided by others 1,110 § 2.38 (0.66) | 16 2.63(0.62) J 642 | 2.43(0.64) | 468 | 2.31(0.67)
Experienced nurses (licensed for more than 12
months) adequately prepared to provide safe and 1,122 | 3.08 (0.59) | 18 3.22 (0.65) J 655 | 3.09 (0.61) | 462 | 3.05 (0.56)
effective nursing care
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EDUCATION - Education Programs

Overall, education programs surveyed rated their BON’s review process as effective. Employers from independent BON states rated their BON’s
review process higher than those from umbrella BON states (Education Programs Question 3).

Table 63: Education Programs Question 3: Education Programs’ Perceptions Regarding Effectiveness of Review Process — FY09
(Texas Compared to Aggregate: ABOVE AVERAGE)

Please rate how effective or ineffective your
Board of Nursing is in the review process.
(Scale: 4 = effective; 3 = somewhat effective; a?%egal\lts) (In dle()a(r?zlen f) Indgglr\]gent Urggﬁéla
2 = somewhat ineffective; 1 = not effective at P
all)
n I mean (std) | n I mean (std) n I mean (std) n | mean (std)
Effectiveness of Review Process 1481 371(058) | 70 | 3.96(020) | 841 ] 3.76(0.54) | 640 | 3.66 (0.62)
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FY09 CORE Data — Survey of Education Programs
Texas Data
Figure 11: Question 3: Rate Effectiveness of BON Review Process
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Overall, education programs surveyed rated each area of the approval process as “adequate.” In every area, employers from independent BON states
rated new graduates higher than those from umbrella BON states (Education Programs Question 4).

Table 64: Education Programs Question 4: Education Programs’ Perceptions of Approval Process — FY02

Please rate each of the following areas related to
the approval process. Aggregate Texas
(Scale: 4 = adequate; 3 = somewhat adequate; (All BONs) (Independent)
2 = somewhat inadequate; 1 = inadequate)

n mean n mean
Interval between Board visits 183 3.62 = =
Preparation time for Board visits 182 3.68 = =
Communication with Board staff 187 3.66 = -
Time spent on site during visit 181 3.75 = =
Feedback/evaluation provided by Board 184 3.66 - =
Timeliness of providing feedback 184 3.68 = =
Comprehensiveness of feedback provided 183 3.64 = =
Fairness/objectivity of Board findings 184 3.64 = =
Time given to correct deficiencies 156 3.69 = =
Fairness in monitoring compliance 166 3.70 = =
Overall benefit of approval process 180 3.66 = =
Due process for disagreements re. findings 123 3.63 = =
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Table 65: Education Programs Question 4: Education Programs’ Perceptions of Approval Process — FY05

Please rate each of the following areas related to
the approval process. Aggregate Texas
(Scale: 4 = adequate; 3 = somewhat adequate; (All BONs) (Independent)
2 = somewhat inadequate; 1 = inadequate)

n mean n mean
Interval between Board visits 495 3.84 67 3.85
Preparation time for Board visits 480 3.81 63 3.76
Communication with Board staff 530 3.77 68 381
Time spent on site during visit 446 3.88 60 3.88
Feedback/evaluation provided by Board 518 3.76 68 3.78
Timeliness of providing feedback 514 3.74 68 3.87
Comprehensiveness of feedback provided 510 3.73 68 371
Fairness/objectivity of Board findings 516 3.76 68 3.66
Time given to correct deficiencies 433 3.82 55 3.82
Fairness in monitoring compliance 479 3.79 65 3.75
Overall benefit of approval process 515 3.70 68 3.75
Due process for disagreements re. findings 354 3.76 50 3.58
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Table 66: Education Programs Question 4: Education Programs’ Perceptions of Approval Process — FY07

Please rate each of the following areas related to the
approval process. Aggregate Texas Independent Umbrella
(Scale: 4 = adequate; 3 = somewhat adequate; (All BONSs) (Independent) BONs BONs
2 = somewhat inadequate; 1 = inadequate)

n mean n mean n mean n mean
Interval between Board visits 1146 3.82 77 3.87 762 3.86 384 3.74
Preparation time for Board visits 1132 3.87 75 3.87 761 3.89 371 3.81
Communication with Board staff 1204 3.78 77 3.92 777 3.79 427 3.75
Time spent on site during visit 1080 3.90 73 3.99 740 3.91 340 3.89
Feedback/evaluation provided by Board 1178 3.78 78 3.95 763 3.83 415 3.69
Timeliness of providing feedback 1177 3.77 78 3.92 763 3.80 414 3.71
Comprehensiveness of feedback provided 1174 3.77 78 3.94 759 3.81 415 3.70
Fairness/objectivity of Board findings 1172 3.78 78 3.82 759 3.79 413 3.77
Time given to correct deficiencies 1040 3.86 72 3.89 684 3.88 356 3.84
Fairness in monitoring compliance 1117 3.84 76 3.92 733 3.86 384 3.80
Overall benefit of approval process 1168 3.79 78 3.86 759 3.81 409 3.75
Due process for disagreements re. findings 898 3.84 65 3.92 596 3.84 302 3.83
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Table 67: Education Programs Question 4: Education Programs’ Perceptions of Approval Process — FY09

(Texas Compared to Aggregate: AVERAGE)

Please rate each of the following areas related to
the approval process. Aggregate Texas Independent Umbrella
(Scale: 4 = adequate; 3 = somewhat adequate; (All BONs) (Independent) BONs BONs
2 = somewhat inadequate; 1 = inadequate)

n mean (std) | n mean (std) n [ mean (std) n ] mean (std)
Interval between Board visits 1,393 381(0.61) | 63 | 3.89(0.36) | 824 | 3.91(0.37) | 569 | 3.67 (0.83)
Preparation time for Board visits 1,369 | 3.85(0.51) | 63 3.89 (0.32) 823 | 3.88(0.43) | 546 | 3.80 (0.61)
Communication with Board staff 1,472 | 3.69 (0.74) | 70 3.83(0.38) 844 | 3.75(0.64) | 628 | 3.60 (0.84)
Time spent on site during visit 1,313 | 3.89 (0.41) | 60 3.88(0.32) | 802 | 3.91(0.38) | 511 | 3.87 (0.45)
Feedback/evaluation provided by Board 1,438 | 3.77 (0.63) | 68 3.90 (0.31) 838 | 3.84 (0.53) | 600 | 3.68(0.75)
Timeliness of providing feedback 1,450 § 3.71(0.73) | 69 3.88(0.32) 841 § 3.79(0.60) | 609 | 3.58 (0.88)
Comprehensiveness of feedback provided 1,439 | 3.75 (0.66) | 69 3.90 (0.30) 835 | 3.81(0.56) | 604 | 3.66 (0.76)
Fairness/objectivity of Board findings 1,435 | 3.77 (0.62) | 69 3.86(0.35) | 833 | 3.80(0.56) | 602 | 3.73 (0.69)
Time given to correct deficiencies 1,248 | 3.87 (0.47) | 60 3.93 (0.25) 742 | 3.89 (0.40) | 506 | 3.82 (0.56)
Fairness in monitoring compliance 1,370 | 3.83(0.55) | 63 3.94 (0.25) 792 | 3.86 (0.48) | 578 | 3.79 (0.63)
Overall benefit of approval process 1,445 ] 3.77 (0.64) | 69 3.88(0.32) 842 | 3.81(0.57) | 603 | 3.71 (0.73)
Due process for disagreements re. findings 1,068 | 3.79 (0.59) | 44 3.89 (0.32) 628 | 3.82 (0.52) | 440 | 3.75 (0.68)
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FY09 CORE Data — Survey of Education Programs
Texas Data
Figure 12: Question 4h: Rate the Fairness/Objectivity of BON Findings from the Approval Process
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Overall, education programs surveyed assessed the BON’s involvement in approving distance education programs as “somewhat essential”

(Education Programs Question 5).

Table 68: Education Programs Question 5: Education Programs’ Perceptions of Distance Education Approval Process
(Texas Compared to Aggregate: AVERAGE)

involvement in approving distance education
programs?

How essential or inessential is the Board of Nursing’s

Aggregate
(All BONs)

Texas
(Independent)

Independent
BONSs

Umbrella
BONs

(Scale: 4 = very essential; 3 = somewhat essential;

2 = somewhat inessential; 1 = not essential) n mean (std) | n mean (std) n | mean(std) | n ] mean (std)
FY02 153 | 3.01(098) | - — 99 | 3.06(0.90) | 54 | 2.93(1.11)
FY05 398 | 3.02(0.98) | 50 | 2.80(1.01) | 273 | 3.06 (0.96) | 125 | 2.93 (1.03)
FYO07 983 | 2.91(1.01) | 75 | 2.79(0.98) | 625 | 2.92(1.01) | 358 | 2.91 (1.03)
FY09 1,068 | 3.27(0.98) | 52 | 3.27(1.03) | 619 | 3.28(0.97) | 449 | 3.25 (1.00)

Nearly 14 percent of the education programs surveyed received sanctions or faced closure in the past two years (Education Programs Question 13).

Table 69: Education Programs Question 13: Percent of Education Programs that Received Sanctions or Faced Closure in the Past Two Years

(Texas Compared to Aggregate: BELOW AVERAGE)
During the past 2 years, has your nursing Aggregate Texas Independent Umbrella
program received sanctions, faced closure, (All BONSs) (Independent) BONs BONs
or been the subject of additional monitoring
8y e (B G g n % “Yes” n % “Yes” n % “Yes” n % “Yes”
FYO02 188 5.85% - - 119 7.56% 69 2.90%
FYO05 601 4.83% 76 5.26% 378 6.61% 223 1.79%
FYO07 1541 11.2% 102 6.86% 914 11.5% 627 10.8%
FY09 1748 13.5% 91 5.49% 925 14.8% 823 12.0%
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Education programs receiving sanctions in the past two years rated the BON’s approval process as “fair” (Education Programs Question 14).

Table 70: Education Programs Question 14: Programs Receiving Sanctions’ Perceptions Regarding the Process Used by

BON to Investigate Problems
(Texas Compared to Aggregate: Not Enough Data)

Overall, how fair or unfair to all parties was the

. . Aggregate Texas Independent Umbrella
process used by the Board to investigate and
resolve problems? (All BONSs) (Independent) BONs BONs
(Scale: 4 = very fair;3 = fair; 2 = unfair;
1 = very unfair) n mean (std) n mean (std) mean (std) mean (std)
FY02 11 | 336(0.81) | - — 3.33(0.87) 3.50 (0.71)
FY05 74 | 354(055) | 12 | 350(0.80) | 56 | 357(057) ] 18 3.44 (0.51)
FYO07 151 | 362(0.62) | 7 | 3.86(0.38) | 89 | 3.65(0.60) | 62 3.58 (0.64)
FY09 223 | 343(0.70) | 4 | 3.75(050) | 130 | 3.47(0.71) | 93 | 3.39 (0.69)
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FY09 CORE Data — Survey of Education Programs
Texas Data
Figure 13: Question 14: Fairness of BON Investigation Process

NP14: Fairness of BON process used to investigate program
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Overall, 95 percent of the education programs receiving sanctions in the past two years rated the BON’s involvement as “appropriate” and 92 percent
rated the BON’s actions as “timely” (Education Programs Question 15 and 16).

Table 71: Education Programs Questions 15 and 16: Programs Receiving Sanctions’ Perceptions Regarding Outcome Appropriateness and BON
Timeliness — FY02

_Overall, were the outcomes pf the Boa_rd of Nursing’s Aggregate Texas
involvement appropriate or inappropriate? (All BON) (Independent)
Overall, did the Board of Nursing act in a timely or

timely manner? n | % “Yes” | n % “Yes”
Appropriateness of involvement of Board of Nursing 7 100% - -
Timeliness of Board of Nursing 9 100% = =

Table 72: Education Programs Questions 15 and 16: Programs Receiving Sanctions’ Perceptions Regarding Outcome Appropriateness and BON
Timeliness — FY05

Overall, were the outcomes of the Board of Nursing’s

involvement appropriate or inappropriate? Adgregate e
(All BONSs) (Independent)

Overall, did the Board of Nursing act in a timely or

timely manner? n % “Yes” | n % “Yes”

Appropriateness of involvement of Board of Nursing 65 | 954% | 11 81.8%

Timeliness of Board of Nursing 64 | 93.8% | 13 76.9%

Table 73: Education Programs Questions 15 and 16: Programs Receiving Sanctions’ Perceptions Regarding Outcome Appropriateness and BON
Timeliness- FY07

_Overall, were the out_comes pf the Boa_rd of Nursing’s Aggregate Texas Independent Umbrella
involvement appropriate or inappropriate? (All BONs) (Independent) BONS BONS
Overall, did the Board of Nursing act in a timely or

timely manner? n | % “Yes” | n % “Yes” n % “Yes” n % “Yes”
Appropriateness of involvement of Board of Nursing 130 | 94.6% 7 100.0% 81 93.8% 49 95.9%
Timeliness of Board of Nursing 142 92.3% 7 100.0% 86 94.2% 56 89.3%
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Table 74: Education Programs Question 15 and 16: Programs Receiving Sanctions’ Perceptions Regarding Outcome Appropriateness and BON
Timeliness — FY09

(Texas Compared to Aggregate: Not Enough Data)
il appropriateor napproprate? | Agoregate | e | independent | Umbreli
Overall, did the Board of Nursing act in a timely or
timely manner? n 1% “Yes”| n % “Yes” n % “Yes” n % “Yes”
Appropriateness of involvement of Board of Nursing 201} 95.0% 4 100.0% 112 97.3% 89 92.1%
Timeliness of Board of Nursing 2071 92.3% 4 100.0% 119 95.0% 88 88.6%
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FY09 CORE Data — Survey of Education Programs
Texas Data
Figure 14: Question 16: Percent of Programs Saying BON was Timely in the Investigation Process

NP16: BON acted in a timely manner in program investigation
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Overall, those education programs receiving sanctions thought the BON kept them “well informed” during the investigate process. Education
programs from independent BON states rated their BON’s involvement higher than those from umbrella BON states (Education Programs Question
17).

Table 75: Education Programs Question 17: Programs Receiving Sanctions’ Perceptions Regarding How Well the BON Kept Them Informed
(Texas Compared to Aggregate: Not Enough Data)

Overall, how informed or uniformed did the

Board of Nursing keep you? Aggregate Texas Independent Umbrella
(Scale: 4 = very well informed; 3 = well Gl 2ol U seneky SONe HONE
informed; 2 = minimally informed; 1 = not

informed at all) n mean (std) n mean (std) mean (std) mean (std)
FY02 13 | 3.77(0.60) | - - 3.67 (0.71) 4.00 (0.00)
FY05 83 | 3.41(0.75) | 14 | 364(050) | 60 | 350062 | 23 3.17 (0.98)
FYO07 154 | 3470.71) | 7 | 386(0.38) | 90 | 357(0.62) | 64 3.34 (0.80)
FY09 224 | 330(0.77) | 4 | 350(058) | 129 | 345(0.72) | 95 3.11(0.81)
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LICENSURE - BONs

Of the BONSs surveyed, 70 percent require federal criminal background checks; 87 percent of the responding independent BONs indicated that
federal checks are required while only 30 percent of the umbrella BONs indicated that to be the case (BON Question 18).

Table 76: BONs Question 18: Federal Criminal Background Checks

Aggregate Texas Independent Umbrella
Does your board require federal criminal background (Al BONSs) (Independent) BONs BONs
checks?
# “Yes” I # “Yes” I # “Yes”
n (% “Yes”) #“Yes” n (% “Yes”) n (% “Yes”)
Requires criminal background checks 33 | 23 (70%) 1 23 | 207%) | 10 | 3G30%)

82




All of BONs surveyed use Nursys® when licensing a nurse. A majority also use the Falsified Identity Tracking System (FITS) and other state BON
websites (BON Question 19).
Table 77: BONs Question 19: Database Usage

Aggregate Texas Independent Umbrella
Which of the following databases does your board (All BONSs) (Independent) BONs BONs
use when licensing a nurse?
# “Yes” # “Yes” # “Yes”

n (% “Yes”) #“Yes” n (% “Yes”) n (% “Yes”)
Sex Offender 33 8 (24%) 1 23 7(30%) | 10 1 (10%)
Parole database 33 1 (3%) 0 23 0 (0%) 10 1 (10%)
Nursys 33 | 33 (100%) 1 23 100% 10 | 10 (100%)
FITS 33 | 20 (61%) 1 23 15 (65%) | 10 5 (50%)
Accreditation database 33 6 (18%) 0 23 4 (17%) 10 2 (20%)
Other state boards of nursing websites 33 22 (67%) 1 23 16 (70%) 10 6 (60%)
State only criminal background checks 33 11 (33%) 0 23 8 (35%) 10 3 (30%)
Other licensing boards 33 15 (46%) 0 23 11 (48%) 10 4 (40%)
Other 33 | 12 (36%) 1 23 10 (44%) | 10 2 (20%)

A majority of the BONSs surveyed perform audits of the license process (BON Question 20).
Table 78: BONs Question 20: License Process Audits
Aggregate Texas Independent Umbrella
Does your board perform audits of the license (All BONs) (Independent) BONs BONs
process?
# “YeS” # “YeS” # “Yesil

n (% “Yes”) #“Yes” n (% “Yes”) n (% *“Yes”)

Performs audits of license process 33 22 (67%) 1 23 15 (65%) | 10 | 7 (70%)
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BONSs process either most or none of their initial licensures online (BON Question 21).

Table 79: BONs Question 21: Percent of Initial Licenses Processed Online
(Texas Compared to Aggregate: ABOVE AVERAGE)

Aggregate Texas Independent Umbrella
What percentage of initial licenses are processed (All BONs) (Independent) BONs BONs
online?
mean mean mean
n I (std) mean n (std) n I (std)
Percentage of initial licenses processed online 32 | 24% (38%) 66% 23 | 2409w | 9 | 22% (35%)

BONSs process most renewals online (BON Question 22).

Table 80: BONs Question 22: Percent of Licensure Renewals Processed Online
(Texas Compared to Aggregate: AVERAGE)

Aggregate Texas Independent Umbrella
What percentage of licensure renewals are processed (All BONs) (Independent) BONs BONs
online?
mean mean mean
n I (std) mean n (std) n I (std)
Percentage of renewals processed online 33 | 75% (28%) 91% 23 | 77% 24%) | 10 | 72% (38%)
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FY09 CORE Data — Survey of BON
Texas Data
Figure 15: Question 21: Percentage of Initial Licenses Processed Online
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FY09 CORE Data — Survey of BONs
Texas Data
Figure 16: Question 22: Percentage of Licensure Renewals Processed Online

B22: Percentage of licensure renewals processed on-line
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On average, it takes BONs 11 days to process licenses by initial examination and four days to process renewals. It typically takes independent BONs
12 days to process licenses by initial examination while it takes umbrella BONs seven days (BON Question 26).

Table 81: BONs Question 26: Time to Process Licensure Applications
(Texas Compared to Aggregate: Initial exam — BELOW AVERAGE; Renewals -- AVERAGE)

During FY2009, for each type of nurse, what was the Aggregate Texas Independent Umbrella
length of time in days it took to process applications (All BONSs) (Independent) BONs BONs
for licensure from receipt of all required information to

authorization to practice? n TS?[SS‘ ean n TS?[SS‘ n Tsig;]
Licensure by initial examination

LPN/VN 18 13 (31) 121 15 14 (33) 3 4(2)
RN 17 12 (28) 109 14 14 (31) 3 3(2)
APRN 16 6 (12) 49 14 6 (13) 4 4(2)
Total 30 11 (23) 115 22 12 (27) 8 7 (5)
Renewals

LPN/VN 16 2 (1) —~ 13 2 (1) 3 1(1)
RN 15 2 (1) — 12 2 (1) 3 1(1)
APRN 15 3(5) — 12 3(5) 3 1(1)
Total 28 4 (4) 3 21 3(4) 7 4 (3)
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FY09 CORE Data — Survey of BONs
Texas Data
Figure 17: Question 26: Average Number of Days to Process Licensure by Initial Examination — Total

B26_APRN_INIT: # of days to process license by initial exam -- Total
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FY09 CORE Data — Survey of BONs
Texas Data
Figure 18: Question 26: Average Number of Days to Process Licensure by Renewals — Total

B26_APRN_REMEW: # of days to process license by renewal -- Total
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LICENSURE — Nurses

Almost 80 percent of the nurses surveyed held an RN license (Nurses Question 1).

Table 82: Nurses Question 1: Types of Licenses/Certifications Held — FY02

What type(s) of nursing Aggregate Texas
license/certification do you hold? (All BONs) | (Independent)
n 2,669 =
LPN/VN 24.2% -

RN 73.1% =
APRN with prescriptive privileges 4.8% -
APRN without prescriptive privileges 2.4% -

Other 2.1% -

Table 83: Nurses Question 1: Types of Licenses/Certifications Held — FY05

What type(s) of nursing Aggregate Texas
license/certification do you hold? (All BONs) | (Independent)
n 4,912 138
LPN/VN 28.2% 34.8%

RN 72.6% 65.9%
APRN with prescriptive privileges 1.2% 0.0%
APRN without prescriptive privileges 0.7% 0.0%
Other 1.6% 0.0%
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Table 84: Nurses Question 1: Types of Licenses/Certifications Held — FY07

What type(s) of nursing Aggregate Texas Independent ] Umbrella
license/certification do you hold? (All BONs) | (Independent) BONs BONs

n 16,455 299 8,759 7,696
LPN/VN 22.7% 23.7% 20.2% 25.7%
RN 76.2% 74.9% 79.2% 72.8%
APRN with prescriptive privileges 2.1% 1.0% 1.8% 2.4%
APRN without prescriptive privileges 0.9% 0.3% 0.8% 1.1%
Other 2.8% 1.3% 2.1% 3.5%

Table 85: Nurses Question 1: Types of Licenses/Certifications Held — FY09

What type(s) of nursing Aggregate Texas Independent ] Umbrella
license/certification do you hold? (All BONs) | (Independent) BONs BONs
n 24,874 412 13,780 11,094
LPN/VN 17.9% 26.5% 19.3% 16.1%
RN 78.8% 72.3% 77.5% 80.5%
APRN with prescriptive privileges 5.1% 4.4% 4.6% 5.7%
APRN without prescriptive privileges 2.3% 1.2% 1.9% 2.7%
Other 4.6% 4.1% 4.6% 4.6%
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Of the nurses surveyed, 85 percent were employed as a nurse (Nurses Question 2).

Table 86: Nurses Question 2: Percent Employed as a Nurse
(Texas Compared to Aggregate: AVERAGE)

Aggregate Texas Independent Umbrella
Are you currently employed as a nurse? (All BONs) (Independent) Sone SIohE

n Percent n Percent n Percent n Percent
FYO02 2656 88.4% - - 2199 88.3% 457 88.8%
FYO05 5029 89.6% 140 95.0% 3918 89.7% 1111 89.3%
FYO07 16374 90.5% 299 92.6% 8,724 92.1% 7,650 88.6%
FY09 24793 85.1% 411 87.8% 13,733 85.7% 11,060 84.4%

For those nurses surveyed who were not employed as a nurse, it had been five years since they were last employed as a nurse (Nurses Question 2a).

Table 87: Nurses Question 2a: Number of Years Since Employed as a Nurse if not Currently Employed in Nursing
(Texas Compared to Aggregate: ABOVE AVERAGE)

. Aggregate Texas Independent Umbrella

If you checked no to question 2, how long
has it been since you were employed in (All BONs) (Independent) Sone Sone
nursing?

n mean (std) n mean (std) n mean (std) n mean (std)
FY02 309 | 6.3(7.44) — — 257 | 6.38(757) | 52 | 5.97(6.81)
FY05 462 | 5.4(9.12) 6 1.0(1.41) | 352 | 450(8.77) | 110 | 8.11(9.71)
FYOQ7 1,009 | 4.7 (6.60) 9 0.3(0.30) | 397 | 3.4(6.13) | 612 | 5.44(6.76)0
FY09 1,296 | 50(558) | 18 | 9.1(11.37) | 707 5.0(5.7) | 589 5.05 (5.5)

92




A half percent of the nurses surveyed were nursing students at the time of the survey (Nurses Question 2b).

Table 88: Nurses Question 2b: Currently a Nursing Student

(Texas Compared to Aggregate: AVERAGE)
Aggregate Texas Independent Umbrella
Are you currently a nursing student? (All BONSs) (Independent) BONs BONs
n Percent n Percent n Percent n Percent
FYO07 16383 1.2% 299 0.7% 8729 1.4% 7654 1.0%
FYO09 24797 0.5% 411 0.2% 13736 0.5% 11061 0.5%

Half of the nurses surveyed were employed in a hospital (Nurses Question 3).

Table 89: Nurses Question 3: Place of Employment — FY02

Which one of the.foll_owing bt_ast describes Aggregate Texas

the type of_organlzatlon that is your (Al BONs) | (independent)
current primary place of employment?

n 2,415 =
Hospital 50.7% =
Long-term care facility 10.7% =
Community-based/Ambulatory care 24.6% =
Temporary service agency 1.7% -

Other setting 12.4% =
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Table 90: Nurses Question 3: Place of Employment — FY05

Which one of the_foll_owing b(_ast describes Aggregate Texas

the type of organization that is your

current primary place of employment? (AIBONs) I

n 4,607 135

Hospital 57.9% 68.1%

Long-term care facility 13.8% 12.6%

Community-based/Ambulatory care 18.9% 15.6%

Temporary service agency 0.7% 0.7%

Other setting 8.7% 8.9%

Table 91: Nurses Question 3: Place of Employment — FY07

Which one of the following best describes
the type of organization tr?at is your Aggregate Texas Independent | Umbrella
current primary place of employment? (AIBONs) I SN SO
n 15,143 283 8,181 6,962
Hospital 64.3% 75.3% 68.5% 59.3%
Academia/Nursing Education Programs 1.1% 0.4% 1.0% 1.2%
Long-term care facility 12.5% 10.2% 12.1% 13.0%
Community-based/Ambulatory care 14.6% 10.2% 12.0% 17.6%
Managed Care Organization 0.6% - 0.5% 0.8%
Temporary service agency 0.6% = 0.5% 0.7%
Other setting 6.3% 3.9% 5.4% 7.3%
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Table 92: Nurses Question 3: Place of Employment — FY09

Which one of the_foll_owing be_:st describes Aggregate Texas Independent | Umbrella
the type of organization that is your

current primary place of employment? (Al BONs)  JEREEE SN SRl
n 22,288 381 12,441 9,847
Hospital 49.6% 48.6% 49.4% 49.9%
Academia/Nursing Education Programs 2.6% 2.4% 2.6% 2.6%
Long-term care facility 10.4% 9.7% 10.6% 10.3%
Community-based/Ambulatory care 23.5% 23.4% 23.6% 23.3%
Managed Care Organization 1.4% 1.8% 1.4% 1.5%
Temporary service agency 0.7% 1.6% 0.6% 0.8%
Other setting 11.7% 12.6% 11.8% 11.6%

Respondents had been employed as a nurse for 22 years at the time of the survey (Nurses Question 4).

Table 93: Nurses Question 4: Average Number of Years Licensed to Practice as a Nurse

Texas Compared to Aggregate: AVERAGE)
. : Aggregate Texas Independent Umbrella
How long have you been licensed to practice (Al BON) (Independent) BONS BONS
as a nurse (total time at all levels of
licensure)? mean mean
n (std) n (std) n mean (std) n mean (std)
FY02 2,618 | 20 (11) - - 2165 | 20 (11) 453 20 (12)
FY05 4918 | 13 (14) 138 3(7) 3840 | 12(14) 1078 13 (15)
FYO07 16,323 9(13) 298 2(6) | 8695 6 (11) 7,628 12 (14)
FY09 24,707 | 22 (14) 411 21 (14) 13688 22(14) | 11,019 23 (14)
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Overall, nurses surveyed indicated they were “satisfied” with the licensure process (Nurses Question 14).

Table 94: Nurses Question 14: Nurses’ Perceptions Regarding the Licensure Process

(Texas Compared to Aggregate: ABOVE AVERAGE)

How satisfied or dissatisfied are you with the Aggregate Texas Independent Umbrella
licensure process? (All BONSs) (Independent) BONs BONs
(Scale: 4 = very satisfied; 3 = satisfied;

2= eleeiliaizsl; 1. = Wetny Cleseil B GRY n mean (std) n mean (std) n mean (std) n mean (std)
FYO07 16,118 | 3.35(0.613) | 283 | 3.36 (0.60) | 8,561 | 3.34(0.61) | 7557 | 3.36 (0.62)
FY09 23968 | 3.23(0.60) | 398 | 3.35(0.62) | 13325 3.25(0.61) | 10,643 | 3.20 (0.60)
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LICENSURE - Employers

Almost all of the employers surveyed held the title of “Director of Nursing/Chief Nursing Officer” (Employers Question 1).

Table 95: Employers Question 1: Position of Respondent — FY02

Which of the following describes your Aggregate Texas
position? (All BONs) | (Independent)
n 480 =
Director of Nursing/Chief Nursing Officer 83.8% -

Other supervising nurse 5.8% =
Non-nurse employer/supervisor 4.8% =

Other 5.6% =

Table 96: Employers Question 1: Position of Respondent — FY05

Which of the following describes your Aggregate Texas
position? (All BONs) | (Independent)
n 561 18
Director of Nursing/Chief Nursing Officer 89.9% 88.9%
Other supervising nurse 4.4% 5.6%
Non-nurse employer/supervisor 1.6% -

Other 5.0% 5.6%
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Table 97: Employers Question 1: Position of Respondent — FY07

Which of the following describes your Aggregate Texas Independent | Umbrella
position? (All BONs) | (Independent) BONs BONs

n 890 33 626 264
Director of Nursing/Chief Nursing Officer 94.6% 100.0% 94.4% 95.1%
Other supervising nurse 1.5% - 1.4% 1.5%
Non-nurse employer/supervisor 0.6% - 0.5% 0.8%
Other 3.4% - 3.7% 2.6%

Table 98: Employers Question 1: Position of Respondent — FY09

Which of the following describes your Aggregate Texas Independent | Umbrella
position? (All BONs) | (Independent) BONs BONs

n 1,224 20 717 507
Director of Nursing/Chief Nursing Officer 96.2% 90.0% 95.7% 96.8%
Other supervising nurse 3.0% - 3.5% 2.4%
Non-nurse employer/supervisor 0.8% 10.0% 0.8% 0.8%

Other
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Employers surveyed had been in their position for an average of six years (Employers Question 1a).

Table 99: Employers Question 1a: Length of Employment (Number of Years in Current Position)
(Texas Compared to Aggregate: ABOVE AVERAGE)

Aggregate Texas Independent Umbrella
How long have you been in this position? (All BONs) (Independent) BONs BONs
n mean (std) n §| mean(std) | n mean (std) n mean (std)
FY02 406 7(7) — — 342 7(7) 64 6 (7)
FY05 563 7(7) 18 5 (5) 452 7(7) 111 7(7)
FYO07 697 7(7) 25 5 (6) 497 6 (7) 200 7(7)
FY09 1,158 6 (7) 17 4 (3) 681 6 (7) 477 6 (7)

Almost 60 percent of the employers surveyed for FY09 worked in a long-term care facility. This represents a shift from previous surveys where most
of the employers surveyed worked in hospitals (Employers Question 2).

Table 100: Employers Question 2: Place of Employment — FY02

Which of the following best describes your Aggregate Texas
place of employment? (All BONs) | (Independent)
n 483 =
Hospital 49.3% -
Long-term care facility 30.9% =
Community-based/Ambulatory care 12.2% =
Temporary service agency 0.6% =

Other setting 7.0% -
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Table 101: Employers Question 2: Place of Employment — FY05

Which of the following best describes your Aggregate Texas

place of employment? (All BONs) | (Independent)

n 562 18

Hospital 49.3% 94.4%

Long-term care facility 32.4% 5.6%

Community-based/Ambulatory care 10.9% =

Temporary service agency 1.2% =

Other setting 6.2% -

Table 102: Employers Question 2: Place of Employment — FY07

Which of the following best describes your Aggregate Texas Independent | Umbrella
place of employment? (All BONs) | (Independent) BONs BONs
n 888 33 624 264
Hospital 56.6% 63.6% 55.0% 60.6%
Long-term care facility 34.2% 36.4% 34.8% 33.0%
Community-based/Ambulatory care 3.9% - 4.8% 1.9%
Temporary service agency 0.3% > 0.5% =
Other setting 4.8% - 5.0% 4.5%
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Table 103: Employers Question 2: Place of Employment — FY09

Which one of the_foll_owing b(_ast describes Aggregate Texas Independent | Umbrella
the type of organization that is your

current primary place of employment? (Al BONs)  JEREEE SN SRl

n 1,263 20 744 519
Hospital 20.7% 15.0% 21.8% 19.3%
Long-term care facility 58.8% 30.0% 57.0% 61.5%
Community-based/Ambulatory care 16.7% 40.0% 17.9% 15.0%
Temporary service agency 0.0% = - -
Other setting 3.7% 15.0% 3.4% 4.2%

The average number of FTE RN nurses employed at the facilities of the responding employers in FY09 was 45. This represents a drop from previous

years due to the increased proportion of employers working in long-term care facilities (Employers Question 3).

Table 104: Employers Question 3: Number of FTE Nursing Personnel Employed — FY02

Approximately how many full-time equivalent AA?FE%EE | dTexa(sj ;
(FTE) nurses are employed by your ( s) (Independent)
facility/agency?

n mean n mean
Registered nurses 465 118 - -
Nursing assistive personnel 441 54 = =
Licensed practical/vocational nurses 444 25 = =
Advanced Practice registered nurses 371 5 - -
Total 475 202 = =
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Table 105: Employers Question 3: Number of FTE Nursing Personnel Employed — FY05

Approximately how many full-time equivalent AA?FE%&‘NE | dTeva t
(FTE) nurses are employed by your ( s) (Independent)
facility/agency?

n mean n mean
Registered nurses 486 88 14 178
Nursing assistive personnel 471 56 14 75
Licensed practical/vocational nurses 478 17 14 46
Advanced Practice registered nurses 425 5 12 7
Total 497 160 15 285

Table 106: Employers Question 3: Number of FTE Nursing Personnel Employed — FYQ7

Approximately how many full-time equivalent Aggregate Texas Independent Umbrella
(FTE) nurses are employed by your (Al BONSs) (Independent) BONs BONs
facility/agency?

n mean n mean n mean n mean
Registered nurses 815 146 32 85 587 132 246 170
Nursing assistive personnel 721 63 30 38 498 58 233 74
Licensed practical/vocational nurses 751 21 32 28 518 21 233 21
Advanced Practice registered nurses 411 21 11 6 279 25 132 23
Total 836 226 32 151 589 210 247 263
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Table 107: Employers Question 3: Number of FTE Nursing Personnel Employed — FY09

(Texas Compared to Aggregate: BELOW AVERAGE)
Approximately how many full-time i??gegﬁ[e | dTeva t Ind;%agdent Urggﬁlla
equivalent (FTE) nurses are employed by ( s) (Independent) S S
your facility/agency?

n mean (std) n mean (std n mean (std) n mean (std)

Registered nurses 1191 49 (181) 20 13 (30) 705 45 (165) 486 56 (204)
Nursing assistive personnel 1106 45 (67) 19 14 (16) 654 40 (49) 452 52 (86)
Licensed practical/vocational nurses 1140 14 (28) 19 9(7) 674 13 (16) 452 16 (40)
Advanced Practice registered nurses 707 3(13) 11 0.1(0.3) 425 3(11) 282 4 (15)
Total 1210 105 20 35 (40) 716 94 494 120

Table 108: Employers Question 4: Percent of Employers Using Method to Verify Licenses — FY05

Which method do you use most frequently Aggregate Texas

to verify licenses? Check all that apply. (All BONs) | (Independent)
n 508 15
Web-based verification system 71.9% 66.7%
Phone — automated system 18.7% 53.3%
Call-in 20.9% 13.3%
E-mail 9.1% 6.7%
Nursys 15.6% 20.0%
Letter 6.1% 13.3%

Fax 2.8% 0.0%
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Of the employers surveyed, 87 percent most frequently used a web-based verification system to verify licenses (Employers Question 4).




Table 109: Employers Question 4: Percent of Employers Using Method to Verify Licenses — FYQ07

Which method do you use most frequently Aggregate Texas Independent ] Umbrella
to verify licenses? Check all that apply. (All BONs) | (Independent) BONs BONs
n 866 32 606 260
Web-based verification system 79.1% 68.8% 78.1% 81.5%
Phone — automated system 14.9% 37.5% 17.0% 10.0%
Call-in 13.3% 12.5% 14.5% 10.4%
E-mail 12.2% 6.3% 11.9% 13.1%
Nursys 11.2% 21.9% 11.1% 11.5%
Letter 5.2% 3.1% 5.3% 5.0%
Fax 3.3% 0.0% 3.3% 3.5%
Table 110: Employers Question 4: Percent of Employers Using Method to Verify Licenses — FY09
Which method do you use most frequently Aggregate Texas Independent ] Umbrella
to verify licenses? Check only one. (All BONs) | (Independent) BONs BONs
n 1,229 20 728 501
Web-based verification system 86.7% 85.0% 83.5% 91.4%
Phone — automated system 4.1% 5.0% 4.9% 3.0%
Call-in 2.8% 0.0% 3.2% 2.4%
E-mail 3.4% 10.0% 4.7% 1.6%
Nursys 6.0% 5.0% 7.0% 4.6%
Letter 0.8% 0.0% 1.1% 0.4%
Fax 0.9% 0.0% 1.1% 0.6%
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The average number of new graduates hired at the facilities of the responding employers in FY09 was two RNs and five LPN/VNs. The RN count
represents a drop from previous years and the LPN/VN count represents an increase from previous years. Both changes are due to the increased
proportion of employers working in long-term care facilities (Employers Question 5).

Table 111: Employers Question 5: Number of New Graduates Hired by License Type — FY02

Approximately how many new graduates Aggregate Texas
(licensed 12 months or less) were hired by (All BONs) (Independent)
your facility/agency during the past 12
months?

n mean n mean
Number of RNs hired in last 12 mos. 369 8 - =
Number of LPN/VNSs hired in last 12 mos. 442 2 = -
Number of APRNs hired in last 12 mos. 321 0.5 - -

Table 112: Employers Question 5: Number of New Graduates Hired by License Type — FY05

Approximately how many new graduates Aggregate Texas
(licensed 12 months or less) were hired by (All BONs) (Independent)
your facility/agency during the past 12
months?

n mean n mean
Number of RNs hired in last 12 mos. 510 8 16 19
Number of LPN/VNSs hired in last 12 mos. 496 2 15 4
Number of APRNSs hired in last 12 mos. 431 0.4 14 0.3
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Table 113: Employers Question 5: Number of New Graduates Hired by License Type — FY07

Approximately how many new graduates Aggregate Texas Independent Umbrella
(licensed 12 months or less) were hired by (All BONs) (Independent) BONs BONs
your facility/agency during the past 12
months?

n mean n mean n mean n mean
Number of RNs hired in last 12 mos. 540 18 13 17 367 18 173 18
Number of LPN/VNs hired in last 12 mos. 440 18 18 5 300 3 140 4
Number of APRNSs hired in last 12 mos. 164 2 5 0.8 103 1 61 3

Table 114: Employers Question 5: Number of New Graduates Hired by License Type — FY09
(Texas Compared to Aggregate: BELOW AVERAGE

Approximately how many new graduates Aggregate Texas Independent Umbrella
(licensed 12 months or less) were hired by (All BONs) (Independent) BONs BONs
your facility/agency during the past 12
months?

n mean (std) n mean (std) n mean (std) n mean (std)
Number of RNs hired in last 12 mos. 1115 4 (23) 16 1(2) 649 5 (25) 466 5 (19)
Number of LPN/VNs hired in last 12 mos. 1049 2 (4) 16 1(1) 609 2(5) 440 2(2)
Number of APRNSs hired in last 12 mos. 670 0.2 (1) 10 0 (0) 397 0.2 (1) 273 0.3(2)
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ADMINISTRATIVE - BONs

On average, 11.5 FTEs are directly involved in investigations and 4.5 FTEs are indirectly involved. The average number of FTEs in independent
BON states directly involved in investigations is 8.7, while the number of FTEs in umbrella BON states directly involved is 18.7 (BON Question 15).

Table 115: BONs Question 15: FTEs Involved with Investigations
(Texas Compared to Aggregate: ABOVE AVERAGE)

Enter the number of full-time Aggregate Texas Independent Umbrella
equivalent (FTE) staff who were (All BONS) (Independent) BONSs BONSs
directly and indirectly involved in the I I I I I
investigative process during FY2009. n Direct | Indirect | Direct | Indirect | n Direct Indirect n Direct | Indirect
Board of Nursing

Investigators who are nurses 32 3.6 0.1 8.0 2.0 23 3.3 0.1 9 4.3 0.0
Investigators who are not nurses 32 2.8 0.1 15.0 0.0 23 1.9 0.1 9 5.1 0.0
Coordinator/Manager 32 0.6 0.4 2.0 4.0 23 0.6 0.5 9 0.6 0.2
Administrative Support Staff 32 1.1 14 3.0 3.0 23 1.3 1.8 9 0.5 0.4
Attorney 32 0.5 0.3 2.0 2.0 23 0.5 0.4 9 0.3 0.0
Non-Board Employees from Other

State Agencies

Investigators who are nurses 32 0.1 0.2 0.0 0.0 23 0.1 0.0 9 0.0 0.7
Investigators who are not nurses 32 2.6 0.2 0.0 0.0 23 0.5 0.0 9 7.9 0.7
Attorney 32 0.1 0.1 0.0 0.0 23 0.1 0.1 9 0.0 0.1
Other 32 0.0 1.7 0.0 0.0 23 0.0 0.0 9 0.0 6.1
COITEEIE [Hereni s Mol Eie 0Ee | RP I 0.0 0.0 00 |23] o1 0.0 o | oo 0.0
by the State

Other 32 0.2 0.1 0.0 0.0 23 0.3 0.1 9 0.0 0.0
GRAND TOTAL 30 11.5 4.5 30.0 11.0 23 8.7 3.0 9 18.7 8.2
(Standard Deviation) (15.3) (10.0) ) ) (6.2) (3.7) (26.9) (18.0)

107



FY09 CORE Data — Survey of BONs
Texas Data
Figure 19: Question 15: Total FTEs Directly Involved with Investigations

Investigators_DIR: FTE staff directly invelved with investigations
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On average, 2.0 attorney FTEs are hired for legal services. The average number of attorney FTESs in independent BON states is 2.3 while the average
number of attorney FTEs in umbrella BON states is 1.0 (BON Question 16).

Table 116: BONs Question 16: Attorney FTEs

(Texas Compared to Aggregate: ABOVE AVERAGE)

Aggregate Texas Independent Umbrella
How many attorney FTEs are assigned for legal (All BONs) (Independent) BONs BONs
services?
n mean mean n mean n mean
Attorney employed by the Board of Nursing 32 0.7 4.0 23 0.9 9 0.2
Attorney General’s Office 32 0.9 0.0 23 1.0 9 0.5
Other 32 0.3 0.0 23 0.4 9 0.3
GRAND TOTAL (Standard Deviation) 32 2.0(2.4) 4.0 (-) 23 2.3(2.7) 9 1.0 (0.7)
Spending on discipline and alternative to discipline programs takes up one third of expenditures (BON Question 17).
Table 117: BONs Question 17: Expenditures by Functional Area — FYQ7
Excluding capital Aggregate Texas Independent Umbrella
expenditures please (All BONs) (Independent) BONSs BONs
indicate the Board’s
total FY2007 Average Average Average Average
expenditures. n | Expenditures Range Expenditures | n J Expenditures Range n | Expenditures Range
$1,906,626
Total Expenditures 28| 3908837 | $367.000t0 - 21| s$3030641 | 3367.00010 $6,808,220 o
$23,078,334 $23,078,334
$14,589,222
Discipline 25 33% 9% to 59% — 18 34% 17% to 59% 31% 9% to 54%
Licensure 23 19% 5% to 81% — 18 17% 5% to 32% 32% 6% to 81%
ST 23 7% 0% to 25% = 18 8% 2% to 25% 2% 0% to 3%
Approval
Practice 23 5% 0% to 29% - 18 6% 0% to 29% 1% 0% to 2%
Other 24 36% 0% to 64% — 18 36% 0% to 29% 36% 0% to 52%
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Table 118: BONs Question 17: Expenditures by Functional Area — FYQ09
(Texas Compared to Aggregate: ABOVE AVERAGE)

Excluding capital Aggregate Texas Independent Umbrella
expenditures please (All BONSs) (Independent) BONSs BONSs
indicate the Board’s Average Average Average
total FY2009 Expenditures Average Expenditures Expenditures
expenditures. n | (Std. Dev.) Range Expenditures | n | (Std. Dev.) Range n] (Std. Dev.) Range

. $3,884,572 $305,000 to $3,548,402 $305,000 to $5,733,507 $909,146 to
Uiei 2qeemeies 261 (54.457.252) | $22,052,208 | $853411L 1 22] (g4'509 948) | 22,050,008 | 4| ($31472132) | $8,504,630
Discipline 22| 28% (12%) | 7% to53% 36% (-) 19] 28% (12%) | 7%t053% 3] 29% (15%) | 14% to 43%
Alt/Monitoring programs J 23 6% (5%) 0% to 16% 7% () 20 5% (5%) 0% to 16% | 3 11% (2%) 10% to 14%
Licensure 20| 19% (12%) | 8% to 60% 33% (-) 19] 19% (12%) | swto60% |1 18% 18%
Educ. Program Approval § 21 5% (3%) 0% to 13% 5% (-) 19 5% (3%) 0% to13% | 2 6% (6%) 2% to 11%
Practice 21| 4% (3%) 0% to 9% 4% (-) 191 4% (3%) 0%t09% f2] 1% @1%) 1% to 2%
Other 19| 37% (14%) | 0% to56% 15% (-) 18| 36% (14%) | 0%to56% |1 41% 41%
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On average, 2.2 FTEs are directly involved with Education Program Approval and 0.5 FTE staff are indirectly involved (BON Question 23).

Table 119: BONs Question 23: FTEs Involved with Education Program Approval

(Texas Compared to Aggregate: ABOVE AVERAGE)

Enter the number of full-time Aggregate Texas Independent Umbrella
equivalent (FTE) staff who were (All BONSs) (Independent) BONs BONs
involved directly and indirectly in the

education program approval and

monitoring process. n Direct J Indirect | Direct Indirect | n Direct Indirect n Direct J Indirect
Education Consultant/Manager 33 1.7 0.1 4.0 1.0 23 1.7 0.2 10 1.6 0.0
Administrative Support Staff 33 0.4 0.3 1.0 0.0 23 0.5 0.3 10 0.1 0.2
Attorney 33 0.0 0.1 0.0 1.0 23 0.0 0.1 10 0.0 0.0
Contract personnel 33 0.1 0.0 0.0 0.5 23 0.1 0.0 10 0.0 0.0
Other 33 0.0 0.0 0.5 0.0 23 0.0 0.0 10 0.0 0.0
GRAND TOTAL 33 2.2 0.5 5.5 25 23 2.4 0.6 10 1.7 0.2
(Standard Deviation) (2.3) (0.8) () () (2.5) (0.9) (1.7) (0.4)
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On average, 8.0 FTEs are directly involved with licensure and 2.9 FTEs are indirectly involved. The average number of FTEs in independent BON
states directly involved in licensure is 9.1 while the number of FTEs in umbrella BON states directly involved is 5.4 (BON Question 24).

Table 120: BONs Question 24: FTEs Involved with Licensure

(Texas Compared to Aggregate: ABOVE AVERAGE)

Enter the number of full-time Aggregate Texas Independent Umbrella
equivalent (FTE) staff who were (All BONSs) (Independent) BONSs BONs
directly and indirectly involved in the
licensure process. n Direct Indirect Direct Indirect n Direct Indirect n Direct Indirect
Manager 33 1.1 0.4 4.0 0.0 23 1.2 0.3 10 0.8 0.5
Licensing Support Staff 33 6.5 2.3 18.0 5.0 23 7.4 1.0 10 45 5.6
Attorney 33 0.1 0.1 0.0 0.0 23 0.1 0.1 10 0.0 0.2
Contract personnel 33 0.0 0.0 1.0 0.0 23 0.1 0.0 10 0.0 0.1
Other 33 0.3 0.0 4.0 0.0 23 0.3 0.0 10 0.1 0.0
GRAND TOTAL 33 8.0 2.9 27.0 5.0 23 9.1 14 10 5.4 6.3
(Standard Deviation) (10.3) (8.1) @) ) (11.6) 7 (6.0) (14.4)
On average, 2.1 FTEs are directly involved with practice and 0.5 FTE staff are indirectly involved (BON Question 25).
Table 121: BONs Question 25: FTEs involved with Practice
(Texas Compared to Aggregate: ABOVE AVERAGE)
Enter the number of full-time Aggregate Texas Independent Umbrella
equivalent (FTE) staff who were (All BONSs) (Independent) BONSs BONs
directly and indirectly involved in
nursing_j practice issues. n Direct | Indirect | Direct | Indirect | n Direct Indirect n Direct | Indirect
Nurse 33 1.5 0.2 4.0 0.0 23 1.6 0.2 10 14 0.1
Practice Administrative Support Staff | 33 0.5 0.3 1.0 0.0 23 0.5 0.4 10 0.3 0.0
Attorney 33 0.0 0.1 0.0 0.0 23 0.0 0.1 10 0.1 0.1
Contract personnel 33 0.0 0.0 1.0 0.0 23 0.0 0.0 10 0.0 0.0
Other 33 0.0 0.0 0.0 0.0 23 0.0 0.0 10 0.0 0.0
GRAND TOTAL 33 2.1 0.5 6.0 0.0 23 2.2 0.7 10 1.8 0.2
(Standard Deviation) (1.9 (1.2) ) ) (2.0) (1.2) (1.8) (0.3)
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ADMINISTRATIVE — Nurses

About 10 percent of nurses surveyed indicated that they had attended a BON meeting (Nurses Question 7).

Table 122: Nurses Question 7: Attend BON Meeting

(Texas Compared to Aggregate: BELOW AVERAGE)

Aggregate Texas Independent Umbrella
Have you ever attended a board meeting in (All BONs) (Independent) BONs BONs
the state you hold your primary license?

n 9% *“Yes” n 9% *“Yes” n I % *“Yes” n 9% *“Yes”
Attended a board meeting 24,846 9.8% 412 6.8% | 13,762 | 10.9% 11,084 8.5%

About 10 percent of nurses surveyed indicated that they had contacted their BON about a nonpractice issue (Nurses Question 13).

Table 123: Nurses Question 13: Contacted BON About Nonpractice Issues

Texas Compared to Ag

gregate: AVERAGE)

During the last 12 months, did you have any

other communication with this state Board of (i\?%%ilt:) (In dge:SZen ) Indg;é;elr\lltsjent Urggﬁya
Nursing? (e.g., attended a formal b

presentation by the Board of Nursing, asked a

non-practice issue question, etc.) n % “Yes” n % “Yes” n % “Yes” n % “Yes”
FYO07 16,390} 11.4% 296 19.9% 8,729 13.8% 7,661 8.7%
FY09 24,795 10.4% 411 12.2% | 13,732 12.2% 11,063 8.2%
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Overall, nurses who had contacted their BON about a nonpractice issue were “satisfied” with the BON’s communication. Nurses from independent
BON states rated their BON’s communication higher than those from umbrella BON states (Nurses Question 13a).

Table 124: Nurses Question 13a: Satisfaction with BON on Questions Regarding Nonpractice Issues
Texas Compared to Aggregate: AVERAGE)

If yes, how “*satisfied” or “dissatisfied” were Aggregate Texas Independent Umbrella

ou with the other communication you had with
ic srare Board of Nars: ng? y (All BONSs) (Independent) BONSs BONS

(Scale: 4 = very satisfied; 3 = satisfied;

2 = dissatisfied; 1 = very dissatisfied) n mean (std) | n mean (std) n mean (std) n mean (std)
FYO07 1823 | 3.12(0.80) | 59 | 2.93(0.81) | 1,177 | 3.12(0.82) | 646 | 3.12(0.78)
FY09 2751 | 3.19(0.77) | 52 | 3.15(0.78) | 1,773 | 3.22(0.76) | 978 | 3.12(0.80)

Nurses primarily used the nursing practice law and rules and BON website to find out about scope of practice decisions (Nurses Question 16).

Table 125: Nurses Question 16: Sources Used to Find Out About Scope of Practice/Practice Decisions — FY02

Which of the following do you use to find out scope of Aggregate Texas
practice/practice decisions? (All BONs) | (Independent)
Nursing practice law and rules 73% =
Board Web site 21% -
Board newsletter 63% -
Personal communication with Board staff or member 25% -
Public meetings/educational workshops 23% -
Other association Web site 3% -
Other association newsletter 12% -
Public notice 6% -
Public hearings 2% =
Other ] 10% =

114



Table 126: Nurses Question 16: Sources Used to Find Out About Scope of Practice/Practice Decisions — FY05

Which of the following do you use to find out scope of Aggregate Texas

practice/practice decisions? (All BONs) | (Independent)

n 4,279 115

Nursing practice law and rules 75% 82%

Board Web site 37% 50%

Board newsletter 41% 37%

Personal communication with Board staff or member 16% 16%

Public meetings/educational workshops 14% 14%

Other association Web site 6% 10%

Other association newsletter 11% 8%

Public notice 5% 5%

Public hearings 1% 2%

Other ] 7% 2%

Table 127: Nurses Question 16: Sources Used to Find Out About Scope of Practice/Practice Decisions — FY07

Which of the following do you use to find out scope of Aggregate Texas Independent | Umbrella
practice/practice decisions? (All BONs) | (Independent) BONs BONs
n 15,763 295 8,480 7,283
Nursing practice law and rules 58% 64% 59% 58%
Board Web site 43% 65% 48% 38%
Board newsletter 17% 22% 20% 14%
Personal communication with Board staff or member 9% 10% 9% 10%
Public meetings/educational workshops 23% 6% 23% 25%
Other association Web site 3% 6% 3% 3%
Other association newsletter 12% 3% 11% 14%
Public notice 6% 2% 5% 1%
Public hearings 2% 0.7% 2% 3%
Other ] 9% 2% 9% 11%
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Table 128: Nurses Question 16: Sources Used to Find Out About Scope of Practice/Practice Decisions — FY09

Which of the following do you use to find out scope of Aggregate Texas Independent | Umbrella
practice/practice decisions? (All BONs) | (Independent) BONs BONs
n 23,274 387 12,992 10,282
Nursing practice law and rules 56% 57% 56% 56%
Board Web site 41% 51% 44% 36%
Board newsletter 30% 50% 3% 22%
Personal communication with Board staff or member 12% 8% 13% 11%
Public meetings/educational workshops 11% 15% 10% 12%
Other association Web site 7% 7% 6% 9%
Other association newsletter 13% 10% 10% 15%
Public notice 3% 1% 3% 4%
Public hearings 1% 0.5% 1% 1%
Other 9% 5% 7% 10%
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Overall, nurses thought the BON provided adequate regulation in the areas of scope of practice, discipline, education program approval and licensure.
In the areas of discipline and education program approval, more nurses thought the BON provided too little regulation than too much regulation
(Nurses Question 17).

Table 129: Nurses Question 17: Ratings of Existing Statutes and Administrative Rules/Regulations — FY02

Please rate the degree or extent of regulation in this state Aggregate Texas
in each of the following areas. (All BONs) | (Independent)
a. Practice standards/scope of practice
Too much regulation 4.5% =
Adequate reg-ulation 92.3% =
Too little regulation 3.2% =
b. Complaint resolution/discipline process
Too much regulation 3.8% =
Adequate reg-ulation 91.4% =
Too little regulation 4.8% =
c. Education program approval/accreditation
Too much regula-tion 5.4% -
Adequate reg-ulation 87.0% -
Too little regulation 7.6% -
d. Requirements for licensure
Too much regulation 4.1% -
Adequate regulation 89.7% =
Too little regulation 6.2% =
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Table 130: Nurses Question 17: Ratings of Existing Statutes and Administrative Rules/Regulations — FY05

Please rate the degree or extent of regulation in this Aggregate Texas
state in each of the following areas. (All BONs) (Independent)
a. Practice standards/scope of practice

Too much regulation 3.5% 3.2%

Adequate reg-ulation 93.1% 93.6%

Too little regulation 3.4% 3.2%
b. Complaint resolution/discipline process

Too much regulation 2.4% 5.8%

Adequate reg-ulation 92.0% 90.4%

Too little regulation 5.6% 3.8%
c. Education program approval/accreditation

Too much regula-tion 4.2% 7.4%

Adequate reg-ulation 88.9% 82.8%

Too little regulation 6.9% 9.8%
d. Requirements for licensure

Too much regulation 4.9% 7.6%

Adequate reg-ulation 90.6% 84.7%

Too little regulation 4.5% 7.6%
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Table 131: Nurses Question 17: Ratings of Existing Statutes and Administrative Rules/Regulations — FY07

Please rate the degree or extent of regulation in this state in Aggregate Texas Independent | Umbrella
each of the following areas. (All BONs) | (Independent) BONs BONs
a. Practice standards/scope of practice

Too much regulation 4.6% 2.5% 4.3% 4.9%

Adequate regulation 92.9% 95.0% 93.3% 91.7%

Too little regulation 2.9% 2.5% 2.4% 3.5%
b. Complaint resolution/discipline process

Too much regulation 3.0% 2.0% 3.1% 2.9%

Adequate regulation 90.5% 93.1% 91.3% 89.5%

Too little regulation 6.5% 4.9% 5.6% 7.6%
c. Education program approval/accreditation

Too much regulation 4.2% 6.1% 40% | 44%

Adequate regulation 88.3% 84.5% 89.0% | 87.4%

Too little regulation 7.5% 9.4% 70 | 82%
d. Requirements for licensure

Too much regulation 4.3% 5.4% 47% | 3.8%

Adequate reg-ulation 91.8% 91.1% 920% | 91.6%

Too little regulation 3.9% 3.5% 33% | 46%
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Table 132: Nurses Question 17: Ratings of Existing Statutes and Administrative Rules/Regulations — FY09

(Texas Compared to Aggregate: AVERAGE)

For each of the following, please indicate whether you think

the Board of Nursing’s existing statutes and administrative Aggregate Texas Independent | Umbrella

rules/regulations provide too much, too little, or an adequate (All BONs) | (Independent) BONs BONs

amount of regulation.

a. Practice standards/scope of practice 20,663 376 11,852 8,779
Too much regulation 3.7% 5.6% 3.6% 3.9%
Adequate reg-ulation 92.1% 91.0% 92.7% 91.3%
Too little regulation 4.2% 3.5% 3.7% 4.8%

b. Complaint resolution/discipline process 17124 329 10039 7085
Too much regulation 3.4% 5.8% 3.6% 3.1%
Adequate reg-ulation 88.4% 86.6% 89.0% 87.6%
Too little reg_]ulation 8.2% 7.6% 7.4% 9.3%

c. Education program approval/accreditation 20,041 367 11,490 8,551
Too much regulation 4.0% 4.1% 3.9% 4.0%
Adequate reg-ulation 88.6% 88.8% 89.6% 87.3%
Too little regulation 7.4% 7.1% 6.4% 8.7%

d. Requirements for licensure 21,788 389 12,408 9,380
Too much regulation 3.7% 5.1% 3.6% 4.0%
Adequate regulation 91.6% 90.7% 92.3% 90.6%
Too little reg_]ulation 4.7% 4.1% 4.2% 5.4%
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Overall, nurses surveyed thought that the BON’s newsletter/magazine was “good” (Nurses Question 18).

Table 133: Nurses Question 18: Nurses’ Perceptions Regarding BON Newsletter

Texas Compared to Aggregate: AVERAGE)

Please rate the Board of Nursing's Aggregate Texas Independent Umbrella
newsletter/magazine. (All BONs) (Independent) BONs BONs
(Scale: 4 = excellent; 3 = good; 2 = fair;
1 = poor)

n mean (std) n mean (std) n mean (std) n mean (std)

3.08

FY02 2270 | 3.06 (0.612) | - — 1943 (0.621) 327 | 2.98(0.55)
FY05 3724 | 3.07(0.6) | 109 | 3.02(0.65) | 3103 | 3.09(0.62) | 621 | 3.0 (0.57)
FYO07 10176 | 3.00 (0.57) | 215 | 3.12 (0.61) | 6045 | 3.02(0.59) | 621 | 2.99 (0.57)
FY09 17,649 | 2.96 (0.61) | 394 | 3.03 (0.66) | 11,267 | 2.99 (0.61) | 6,382 | 2.92 (0.59)

Overall, nurses surveyed thought that the BON’s website was “good” Nurses from independent BON states rated their BON’s website slightly higher

than those from umbrella BON states (Nurses Question 19).

Table 134: Nurses Question 19: Nurses’ Perceptions Regarding BON Website

(Texas Compared to Aggregate: ABOVE AVERAGE)

- . Aggregate Texas Independent Umbrella

Please rate the Board of Nursing's Web site.
(Scale: 4 = excellent; 3 = good; 2 = fair; (AITBONS) (Independent) BONs BONSs
1 = poor)

n mean (std) n mean (std) n mean (std) n mean (std)
FY02 757 |3.028(060)] - — 647 | 3.048 (0.60) | 110 | 2.909 (0.60)
FY05 3429 |3.044 (0.64) | 124 | 3.10(0.68) | 2766 | 3.066 (0.64) | 663 | 2.953 (0.63)
FYOQ7 12076 | 2.960 (0.65) | 281 | 3.14(0.64) | 7332 | 2.98(0.65) | 4744 | 2.933 (0.65)
FY09 15678 | 2.92 (0.64) | 339 | 3.04(0.69) | 9818 | 2.96 (0.63) ] 5,860 2.84 (0.65)
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Overall, nurses surveyed thought that the BON’s telephone system was “fair” (Nurses Question 20).

Table 135: Nurses Question 20: Nurses’ Perceptions Regarding Telephone System

(Texas Compared to Aggregate: AVERAGE)

Please rate the Board of Nursing's telephone Aggregate Texas Independent Umbrella
system. (All BONs) (Independent) BONs BONs
(Scale: 4 = excellent; 3 = good; 2 = fair;
1 = poor)

n mean (std) n mean (std) n mean (std) n mean (std)
FY02 753 | 2.75(0.74) | - - 644 | 2.769(0.73) | 109 | 2.61(0.80)
FY05 2120 | 2.60(0.82) | 80 | 250(0.87) | 1714 | 2.62(0.83) | 406 | 2.52(0.83)
FYO07 6634 | 2.56 (0.83) | 187 | 2.56 (0.95) | 3874 | 2.55(0.83) | 2760 ] 2.57 (0.83)
FY09 8783 | 2.49(0.80) | 197 | 2.53(0.85) | 5567 | 2.52(0.80) | 3216 ] 2.44 (0.80)

Overall, nurses surveyed thought that the BON did a “good” job in protecting the health and safety of the public. Nurses from independent BON
states rated their BON’s public protection slightly higher than those from umbrella BON states (Nurses Question 25).

Table 136: Nurses Question 25: Nurses’ Perceptions Regarding Effectiveness in Protecting the Public

Texas Compared to Aggregate: AVERAGE)

(N)vergll, _how effecFive is the state’s Board of Aggregate Texas Independent Umbrella
thijrls,IT'? in protecting the health and safety of the (All BONs) (Independent) BONs BONs
(Scale: 4 = excellent; 3 = good; 2 = fair;

1 = poor) n mean (std) n mean (std) n mean (std) n mean (std)
FY02 2450 | 3.10(062) | - — 2040 | 3.11(0.62) | 410 | 3.01(0.65)
FY05 4855 | 3.21(0.61) | 134 | 3.28(0.59) | 3794 | 3.24 (0.60) | 1061 | 3.10(0.62)
FYOQ7 15694 | 3.11(0.59) | 295 | 3.28(0.56) | 8490 | 3.14(0.58) | 7204 | 3.07 (0.60)
FY09 23764 | 3.06 (0.61) | 408 | 3.11(0.62) | 13337 | 3.11(0.61) | 10427 | 3.01 (0.60)
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ADMINISTRATIVE - Employers

Overall, employers surveyed thought that the BON was “somewhat responsive” to changes in practice. Employers from independent BON states
rated their BON’s responsiveness to changes in practice distinctly higher than those from umbrella BON states (Employers Question 7).

Table 137: Employers Question 7: Responsiveness of BON to Changes in Practice
(Texas Compared to Aggregate: ABOVE AVERAGE)

How responsive or unresponsive is the Board of

. . . Aggregate Texas Independent Umbrella
Nursing to changes in practice?
(Scale:g4 = respgnsive'ps = somewhat G EERE JIneEzEmesny SIOE SO
responsive; 2 = somewhat unresponsive;
1 = unresponsive) n mean (std) n mean (std) n mean (std) n mean (std)

FY05 523 | 3.44067) | 15 | 3.47(064) | 423 | 3.48(064) | 1200 | 3.28(0.75)
FY07 841 | 335069 | 33 | 330077 | 592 | 3.41(068) | 249 | 3.19 (0.68)
FY09 1,204 | 328(0.69) | 18 | 356(051) | 717 | 3.40(064) | 487 | 3.10(0.70)

Table 138: Employers Question 8: Employers’ Perceptions Regarding BON Presentations
(Texas Compared to Aggregate: ABOVE AVERAGE)

Overall, employers surveyed were “satisfied” with information provided by the BON at presentations they attended. Employers from independent
BON states rated their satisfaction with BON presentations higher than employers from umbrella BON states (Employers Question 8).

How satisfied or dissatisfied were you with

. ) . . Aggregate Texas Independent Umbrella
information provided by the Board of Nursing

over the past 12 months during presentations HlECNy Umskene e, SOl SONE

you attended?

(Scale: 4 = very satisfied; 3 = satisfied;

2 = dissatisfied; 1 = very dissatisfied) n mean (std) § n mean (std) n mean (std) n mean (std)

FY02

207 | 3.29 (0.56)

182 | 3.30 (0.54)

25 3.16 (0.69)

FY05 266 | 328(057) | 8 | 350(0.53) | 218 | 330059 | 48 | 3.19 (0.45)
FY07 422 | 327057 | 16 | 3.31(060) | 315 | 3.300.58) | 107 | 3.18 (0.53)
FY09 1,003 | 3.08(056) | 17 | 3.35(0.49) | 661 | 3.16 (0.54) | 432 | 2.96 (0.57)
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Overall, employers surveyed were “satisfied” with assistance provided by the BON about nonpractice issues. Employers from independent BON
states rated their satisfaction with BON assistance higher than employers from umbrella BON states (Employers Question 9).

Table 139: Employers Question 9: Contacted BON About Nonpractice Issues
(Texas Compared to Aggregate: ABOVE AVERAGE)

How satisfied or dissatisfied were you with Agaregate Texas Independent Umbrella
assistance provided by the Board of Nursing (A?IgB(gNs) (Independent) B%Ns BONs

over the past 12 months in response to an P

inquiry you made (other than questions about

practice issues)?

(Scale: 4 = very satisfied; 3 = satisfied;

2 = dissatisfied; 1 = very dissatisfied) n mean (std) | n mean (std) n mean (std) n mean (std)
FY02 336 | 3.35(054) | - - 296 | 3.36 (0.59) | 40 3.25 (0.63)
FY05 443 | 324(0.70) | 13 | 354(052) | 372 | 3.28(067) | 71 3.04 (0.84)
FYO07 687 | 3.14(0.68) | 27 | 3.04(0.71) | 501 | 3.19(0.68) | 186 | 2.99 (0.64)
FY09 1,109 | 3.08(0.64) | 18 | 3.22(0.55) | 690 | 3.15(0.66) | 419 | 2.96 (0.60)

Overall, employers surveyed found the BON’s telephone system to be “good.” Employers from independent BON states rated their BON’s phone
system higher than employers from umbrella BON states (Employers Question 10).

Table 140: Employers Question 10: Employers’ Perceptions Regarding Telephone System
(Texas Compared to Aggregate: ABOVE AVERAGE)

Please rate the Board of Nursing's telephone Aggregate Texas Independent Umbrella
system. (All BONSs) (Independent) BONs BONs
(Scale: 4 = excellent; 3 = good; 2 = fair;
1 = poor)

n mean (std) n mean (std) n mean (std) n mean (std)

FY02

308 [ 2.90 (0.68)

272 | 2.95 (0.66)

36 | 252(073)

FY05

391 | 2.72(0.75)

15 | 2.87 (0.64)

372 | 2.75(0.74)

64 | 2.53(0.75)

FYO07

509 | 2.52(0.77)

24 | 2.38 (0.65)

451 | 257 (0.77)

148 | 2.36 (0.74)

FY09

907 | 2.57(0.78)

15 | 2.80(0.78)

574 | 2.63(0.80)

333 | 245 (0.75)
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Overall, employers surveyed found the BON’s newsletter/magazine to be “good.” Employers from independent BON states rated their BON’s
newsletter/magazine higher than employers from umbrella BON states (Employers Question 11).

Table 141: Employers Question 11: Employers’ Perceptions Regarding BON Newsletter

Texas Compared to Aggre

gate: AVERAGE)

Please rate the Board of Nursing's Aggregate Texas Independent Umbrella
newsletter/magazine. (All BONs) (Independent) BONs BONs
(Scale: 4 = excellent; 3 = good; 2 = fair;
1 = poor)

n mean (std) n mean (std) n mean (std) n mean (std)
FY02 413 | 3.21(060) | - - 363 | 3.23(0.59) | 50 3.02 (0.68)
FY05 488 | 3.13(0.63) | 16 | 3.13(0.62) | 409 | 3.14(0.61) | 79 3.05 (0.67)
FYO07 684 | 3.04(0.69) | 33 | 3.33(0.54) | 545 | 3.09(0.70) | 139 | 2.86 (0.63)
FY09 1,008 | 2.97(0.66) | 19 | 3.05(0.85 | 670 | 3.03(0.61) | 338 | 2.84 (0.61)

Overall, employers surveyed found the BON’s website to be “good.” Employers from independent BON states rated their BON’s website higher than

employers from umbrella BON states (Employers Question 12).

Table 142: Employers Question 12: Employers’ Perceptions Regarding BON Website

(Texas Compared to Aggregate: ABOVE AVERAGE)

. . Aggregate Texas Independent Umbrella

Please rate the Board of Nursing's Web site.
(Scale: 4 = excellent; 3 = good;gz = fair; (All BONs) (Independent) Sone SIohE
1 = poor)

n mean (std) n mean (std) n mean (std) n mean (std)
FY02 308 | 3.19(058) | - — 269 | 3.23(056) | 39 2.92 (0.66)
FY05 506 | 3.14(0.61) | 17 | 3.24(0.75) | 413 | 3.17(0.60) | 93 | 2.97 (0.60)
FY07 799 | 2.96(0.70) | 32 | 3.22(0.66) | 590 | 3.02(0.98) | 209 | 2.78 (0.68)
FY09 1,129 | 3.00(0.69) | 19 | 3.47(0.61) | 704 | 3.08(0.63) | 425 | 2.87 (0.65)
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Almost all employers surveyed indicated that they knew how to report a suspected violation of the nursing statute or rules (Employers Question 13).

Table 143: Employer Question 13: Employers’ Knowledge of How to Report a Suspected Violation of Nursing Statutes and Rules

(Texas Compared to Aggregate: AVERAGE)

Aggregate Texas Independent Umbrella
Do you know how to report a suspected (All BONSs) (Independent) BONs BONs
violation of the nursing statute or rule?

n % “Yes” n % “Yes” n % “Yes” n % “Yes”
FYO02 422 97.2% - - 366 97.3% 56 96.4%
FYO05 564 97.0% 18 94.4% 453 97.1% 111 96.4%
FYO07 878 95.2% 33 93.9% 619 95.2% 259 95.4%
FY09 1,257 95.1% 20 90.0% 742 95.4% 515 94.6%

Employers primarily used the nursing practice law and rules and the BON website to find out about scope of practice decisions (Employers Question
14).

Table 144: Employers Question 14: Sources Used to Find Out About Scope of Practice/Practice Decisions — FY02

Which of the following do you use to find out about scope of Aggregate Texas
practice/practice decisions? (Al BONs) [ (Independent)
Nursing practice law and rules 84% =
Board \-Neb site 43% -
Board newsletter 59% -
Personal communication with Board staff or member 58% -
Public meetings/educational workshops 27% -
Other association Web site 9% -
Other association newsletter 19% -
Public notice 7% -
Public hearing_js 3% -
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Table 145: Employers Question 14: Sources Used to Find Out About Scope of Practice/Practice Decisions — FY05

Which of the following do you use to find out about scope of Aggregate Texas
practice/practice decisions? (All BONs) | (Independent)
n 567 18
Nursing practice law and rules 75% 94%
Board \-Neb site 54% 78%
Board newsletter 50% 56%
Personal communication with Board staff or member 50% 39%
Public meetings/educational workshops 21% 17%
Other association Web site 8% 17%
Other association newsletter 12% 17%
Public notice 6% 17%
Public hearing_js 3% 0%

Table 146: Employers Question 14: Sources Used to Find Out About Scope of Practice/Practice Decisions — FY07

Which of the following do you use to find out about Aggregate Texas Independent | Umbrella
scope of practice/practice decisions? (All BONSs) (Independent) BONSs BONSs
n 888 33 624 264
Nursing practice law and rules 80% 73% 81% 77%
Board Web site 52% 76% 57% 42%
Board newsletter 38% 64% 46% 19%
Personal communication with Board staff or member 32% 24% 35% 25%
Public meetings/educational workshops 19% 21% 18% 23%
Other associat-ion Web site 19% 21% 18% 21%
Other association newsletter 15% 12% 14% 16%
Public notice 7% 6% 6% 10%
Public hearings 3% 3% 4% 2%
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Table 147: Employers Question 14: Sources Used to Find Out About Scope of Practice/Practice Decisions — FY09

Which of the following do you use to find out about scope of Aggregate Texas Independent | Umbrella
practice/practice decisions? (All BONs) | (Independent) BONs BONs
n 1,255 20 741 514
Nursing practice law and rules 72% 65% 73% 69%
Board Web site 58% 65% 61% 55%
Board newsletter 31% 40% 36% 23%
Personal communication with Board staff or member 28% 10% 33% 20%
Public meetings/educational workshops 16% 5% 16% 16%
Other association Web site 15% 30% 14% 17%
Other association newsletter 15% 10% 13% 17%
Public notice 6% 0% 5% 8%
Public hearings 2% 0% 1% 2%
Other 5% 0% 3% 7%

Overall, most employers think that the BON’s focus should be split equally between regulatory policy development and enforcement. Currently
employers think the BONSs focus is slanted towards policy development (Employers Questions 19 and 20).

Table 148: Employers Questions 19 and 20: Employers’ Perceptions of BON’s Role Regarding Regulatory Policy and Enforcement — FY05

What best reflects the Board’s current role
regarding regulatory policy? AT VeEE

: (All BONSs) (Independent)
What best reflects the Board‘s ideal role Current Ideal Current Ideal
regarding regulatory policy? Role Role Role Role
n 524 529 17 17
All focus on regulatory policy development 4.8% 2.5% 17.6% 5.9%
More focus on policy development 23.3% 9.1% 11,8% 5.9%
Equal focus on development & enforcement 56.5% 83.9% 52.9% 88.2%
More focus on policy enforcement 12.4% 4.2% 17.6% =
All focus on regulatory policy enforcement 3.1% 0.4% - =
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Table 149: Employers Questions 19 and 20: Employers’ Perceptions of BON’s Role Regarding Regulatory Policy and Enforcement — FYQ7

What best reflects the Board’s current role
reqarding reaulatory policy? Aggregate Texas Independent Umbrella
garding regufatory poficy: (All BONSs) (Independent) BONSs BONS
What best reflects the Board's ideal role Current | Ideal JCurrent] 1Ideal [ Current] Ideal [ Current] Ideal
regarding regulatory policy? Role Role Role Role Role Role Role Role
n 780 783 30 30 557 555 223 228
All focus on regulatory policy development 7.4% 5.0% 6.7% 10.0% 5.9% 5.2% 11.2% 4.4%
More focus on policy development 17.8% 11.7% 33.3% 3.3% 16.9% 10.8% 20.2% 14.0%
Equal focus on development & enforcement 57.9% 76.5% 56.7% 80.0% 60.0% 77.3% | 52.9% 74.6%
More focus on policy enforcement 12.6% 5.6% - 6.7% 12.6% 5.9% 12.6% 4.8%
All focus on regulatory policy enforcement 4.2% 1.1% 3.3% = 4.7% 0.7% 3.1% 2.2%

Table 150: Employer Questions 19 and 20: Employ

yers’ Perceptions of BONs Role Regarding Regulatory Policy and Enforcement — FY09

What best reflects the Board’s current role
regarding regulatory policy? Aggregate Texas Independent Umbrella

: (All BONs) (Independent) BONs BONs
What b.est reflects the Bof';lrd‘s ideal role Current Ideal Current Ideal | Current | Ideal J Current Ideal
regarding regulatory policy? Role Role Role Role Role Role Role Role
n 1,115 1,162 19 19 669 691 446 471
All focus on regulatory policy development 7.0% 3.3% 15.8% 21.1% 6.1% 3.8% 8.3% 2.5%
More focus on policy development 20.2% 10.8% 31.6% 10.5% 17.2% | 10.9% 24.7% 10.8%
Equal focus on development & enforcement 59.1% 80.9% 52.6% 68.4% 64.9% | 80.8% 50.4% 81.1%
More focus on policy enforcement 9.1% 3.4% - - 8.2% 3.0% 10.5% 3.8%
All focus on regulatory policy enforcement 4.6% 1.6% - = 3.6% 1.6% 6.1% 1.7%
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Overall, employers thought the BON provided adequate regulation in the areas of scope of practice, discipline, education program approval and
licensure. In the areas of discipline and education program approval, more employers thought the BON provided too little regulation than too much
regulation (Employers Question 21).

Table 151: Employers Question 21: Ratings of Existing Statutes and Administrative Rules/Regulations — FY02

Please rate the degree or extent of regulation in this state Aggregate Texas
in each of the following areas. (All BONs) | (Independent)
a. Practice standards/scope of practice
Too much regulation 4.9% =
Adequate reg-ulation 91.7% =
Too little regulation 3.4% =
b. Complaint resolution/discipline process
Too much regulation 4.8% =
Adequate reg-ulation 89.2% =
Too little regulation 6.0% =
c. Education program approval/accreditation
Too much regula-tion 6.1% =
Adequate reg-ulation 85.4% =
Too little regulation 8.5% =
d. Requirements for licensure/certification
Too much regulation 4.2% -
Adequate regulation 88.4% =
Too little regulation 7.3% =
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Table 152: Employers Question 21: Ratings of Existing Statutes and Administrative Rules/Regulations — FY05

Please rate the degree or extent of regulation in this Aggregate Texas
state in each of the following areas. (All BONs) (Independent)
a. Practice standards/scope of practice

Too much regulation 4.8% 11.1%

Adequate reg-ulation 88.2% 83.3%

Too little regulation 7.0% 5.6%
b. Complaint resolution/discipline process

Too much regulation 5.5% 11.8%

Adequate reg-ulation 79.2% 70.6%

Too little regulation 15.3% 17.6%
c. Education program approval/accreditation

Too much regula-tion 6.3% 6.3%

Adequate reg-ulation 84.7% 81.3%

Too little regulation 9.0% 12.5%
d. Requirements for licensure/certification

Too much regulation 5.9% -

Adequate reg-ulation 88.8% 82.4%

Too little regulation 5.4% 17.6%
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Table 153: Employers Question 21: Ratings of Existing Statutes and Administrative Rules/Regulations — FYQ07

Please rate the degree or extent of regulation in this state in Aggregate Texas Independent | Umbrella
each of the following areas. (All BONs) | (Independent) BONs BONs
a. Practice standards/scope of practice

Too much regulation 2.9% 12.9% 3.1% 2.5%

Adequate reg-ulation 90.4% 74.2% 91.1% 88.8%

Too little regulation 6.7% 12.9% 5.8% 8.8%
b. Complaint resolution/discipline process

Too much regulation 3.6% 7.1% 4.4% 1.7%

Adequate reg-ulation 79.0% 75.0% 79.7% 77.3%

Too little regulation 17.3% 17.9% 15.9% 21.0%
c. Education program approval/accreditation

Too much regula-tion 5.3% 3.3% 4.0% 8.4%

Adequate regulation 79.6% 80.0% 82.7% 72.1%

Too little regulation 15.1% 16.7% 13.4% 19.5%
d. Requirements for licensure/certification

Too much regulation 3.3% 3.4% 3.1% 3.8%

Adequate reg-ulation 87.7% 86.2% 89.8% 82.5%

Too little regulation 9.1% 10.3% 7.1% 13.8%
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Table 154: Employers Question 21: Ratings of Existing Statutes and Administrative Rules/Regulations — FY09

(Texas Compared to Aggregate: AVERAGE)

For each of the following, please indicate whether you think

the Board of Nursing’s existing statutes and administrative Aggregate Texas Independent | Umbrella

rules/regulations provide too much, too little, or an adequate (All BONs) | (Independent) BONs BONs

amount of regulation.

a. Practice s’Eandards/scope of practice 1184 19 707 477
Too much regulation 5.6% 5.3% 5.1% 6.3%
Adequate reg-ulation 86.5% 94.7% 88.1% 84.1%
Too little regulation 7.9% - 6.8% 9.6%

b. Complaint resolution/discipline process 1153 18 692 461
Too much regulation 3.9% - 2.5% 6.1%
Adequate reg-ulation 79.4% 77.8% 84.0% 72.7%
Too little regulation 16.7% 22.2% 13.6% 21.3%

c. Education program approval/accreditation 1141 18 676 465
Too much regula-tion 3.7% - 2.8% 4.9%
Adequate reg-ulation 79.8% 94.4% 84.3% 73.3%
Too little regulation 16.5% 5.6% 12.9% 21.7%

d. Requirements for licensure/certification 1196 19 711 485
Too much regulation 3.8% - 4.4% 2.9%
Adequate reg-ulation 89.0% 100.0% 91.3% 85.6%
Too little regulation 7.3% - 4.4% 11.5%
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Most employers surveyed (93 percent) thought the BON’s statutes and rules were accessible; 73 percent of the employers surveyed thought the
statutes and rules were clear (Employers Questions 22 and 23).

Table 155: Employers Questions 22 and 23: Accessibility and Clarity of BON Statutes/Rules
(Texas Compared to Aggregate: AVERAGE)

Are Boards of Nursing statues/rules accessible? (i‘?%%ilt:) (In dzsggcsjent) 'nd;‘é;r\'gent Urggrl\lella
Are Boards of Nursing statues/rules clear? I I I

n Percent n Percent n Percent n Percent
FY05
Rules are accessible 559 | 957% | 17 | 1000% | 449 | 96.4% | 110 [ 927%
Rules are clear 554 | 751% | 18 | 722% | 444 | 755% | 110 | 736%
FY07
Rules are accessible 883 955% | 33 [ 1000% | 623 | 964% | 110 | 92.7%
Rules are clear 567 732% | 32 | 656% | 605 | 740% | 254 | 681%
FY09
Rules are accessible 1239 | 933% | 20 | 950% | 733 | 9s8% | s06 | so.7%
Rules are clear 1105 | 73200 | 18 | 722% | 707 | 758% | 488 | e0.1%
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Overall, employers thought the BON provided adequate involvement in the areas of evolving scopes of practice and legislative issues. In the areas of
nursing supply and demand issues, and workplace issues, 30 percent of the employers thought the BON provided too little regulation (Employers
Question 24).

Table 156: Employers Question 24: Employers’ Perceptions of the BON’s Involvement in Areas of Interest — FY07

In your opinion, what is the Board of Nursing’s level of
involvement in the following issues? Aggregate Texas Independent | Umbrella
(Scale: 3 =too much involvement, 2 = adequate involvement, (All BONs) | (Independent) BONs BONs
or 1 = too little involvement)
a. Nursing supply and demand issues
Too much involvement 0.8% = 07% [ 09%
Adeguate involvement 41.1% 34.5% 45.7% | 29.9%
Too little involvement 58.1% 65.5% 53.6% | 69.2%
b. Evolving scopes of practice
Too much involvement 1.0% = 07% [ 17%
Adeguate involvement 73.9% 75.0% 766% | 67.4%
Too little involvement 25.1% 25.0% 227% | 30.9%
c. Legislative issues
Too much involvement 2.6% = 19% [ 44%
Adeguate involvement 76.3% 84.4% 776% | 72.9%
Too little involvement 21.1% 15.6% 205% | 22.7%
d. Workplace issues
Too much involvement 1.9% 3.2% 22% | 13%
Adeguate involvement 53.8% 38.7% 57.3% | 45.4%
Too little involvement 44.2% 58.1% 405% | 53.3%
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Table 157: Employers Question 24: Employers’ Perceptions of the BON’s Involvement in Areas of Interest — FY09

(Texas Compared to Aggregate: AVERAGE)

In your opinion, what is the Board of Nursing’s level of

involvement in the following issues? Aggregate Texas Independent | Umbrella

(Scale: 3 =too much involvement, 2 = adequate involvement, (All BONs) | (Independent) BONs BONs

or 1 = too little involvement)

a. Nursing_j supply and demand issues 1028 17 610 418
Too much involvement 4.9% - 4.3% 5.7%
Adequate involvement 64.8% 52.9% 69.8% 57.4%
Too little involvement 30.4% 47.1% 25.9% 36.8%

b. Evolving_j scopes of practice 1133 18 677 456
Too much involvement 4.1% - 4.0% 4.4%
Adequate involvement 77.9% 88.9% 83.2% 70.2%
Too little involvement 17.9% 11.1% 12.9% 25.4%

c. Legislative issues 1100 19 657 443
Too much involvement 7.4% 5.3% 7.2% 7.7%
Adequate involvement 76.6% 68.4% 81.4% 69.3%
Too little involvement 16.1% 26.3% 11.4% 23.0%

d. Workplace issues 1027 19 636 443
Too much involvement 4.1% 5.3% 3.5% 5.0%
Adequate involvement 67.4% 73.7% 73.1% 59.1%
Too little involvement 28.5% 21.1% 23.4% 35.9%

Employers thought four business days was a reasonable amount of time to answer a practice question (Employers Question 26).

Table 158: Employers Question 26: Reasonable Number of Business Days to Answer a Practice Question — FY09

(Texas Compared to Aggregate: Not enough Data)

What do you think is a reasonable number of
business days for the Board staff to take to
respond to a practice question?

Texas
(Independent)

Aggregate
(All BONs)

Independent
BONs

Umbrella
BONs

n Imean (std) n Imean (std)

n I mean (std)

n I mean (std)

Number of Business Days

311 | 4@ s | 30

264]  3(4)

107 | s
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Overall, employers surveyed thought that the BON did “well” in protecting the health and safety of the public. Employers from independent BON
states rated their BON’s public protection higher than those from umbrella BON states (Employers Question 33).

Table 159: Employers Question 33: Employers’ Perceptions Regarding Effectiveness in Protecting the Public
(Texas Compared to Aggregate: ABOVE AVERAGE)

Overall, how well or poorly does the Board of Agaregate Texas Independent Umbrella
Nursing fulfill its role process in protecting the (A?IngNs) (Independent) B%Ns BONs
health and safety of the public? P

(Scale: 4 = very well; 3= well; 2= poorly; 1= very

poorly) n mean (std) | n mean (std) n mean (std) n mean (std)
FY02 452 | 334(057) | - — 389 | 3.36(057) | 63 | 3.21(0.54)
FYO05 559 | 3.27(057) | 17 | 3.24(0.56) | 448 | 3.30(055) | 111 | 3.12 (0.61)
FYO07 819 | 3.04(0.68) | 31 | 2.87(0.62) | 310 | 3.10(0.68) | 236 | 2.91(0.66)
FY09 1,214 | 3.09 (0.65) | 19 | 3.37(0.60) | 722 | 3.19(0.61) | 492 | 2.95 (0.68)
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ADMINISTRATIVE - Education Programs

Overall, education programs surveyed thought that the BON was “effective” in promoting public protection, promoting quality in education and
responding to health care changes. Education programs thought BONs were “somewhat effective” in responding to innovation in education. Across
all four areas, education programs from independent BON states rated their BON’s effectiveness slightly higher than those from umbrella BON states
(Education Programs Question 1).

Table 160: Education Programs Question 1: Education Programs’ Perceptions Regarding Effectiveness of Regulation — FY02
Please rate your Board of Nursing’s effectiveness in each of

the following areas. Aggregate Texas
(Scale: 4 = very effective;3 = somewhat effective; (Al BONs) (Independent)
2 = ineffective; 1 = not effective at all)
n mean n mean

Public protection/accountability 194 3.85 = =
Promotion of quality in education 194 3.69 = =
Responsiveness to health care changes 194 3.57 = =
Responsiveness to innovation in education 193 3.52 = =

Table 161: Education Programs Question 1: Education Programs’ Perceptions Regarding Effectiveness of Regulation — FY05
Please rate your Board of Nursing’s effectiveness in each of

the following areas. Aggregate Texas
(Scale: 4 = very effective;3 = somewhat effective; (Al BONs) (Independent)
2 = ineffective; 1 = not effective at all)

n mean n mean
Public protection/accountability 610 3.77 76 3.83
Promotion of quality in education 610 3.64 76 3.72
Responsiveness to health care changes 607 3.48 76 3.64
Responsiveness to innovation in education 606 341 76 3.50
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Table 162: Education Programs Question 1: Education Programs’ Perceptions Regarding Effectiveness of Regulation — FY07

Please rate your Board of Nursing’s effectiveness in each of
the following areas. Aggregate Texas Independent Umbrella
(Scale: 4 = very effective; 3 = somewhat effective; (Al BONs) (Independent) BONs BONs
2 = ineffective; 1 = not effective at all)

n mean n mean n mean n mean
Public protection/accountability 1,559 3.84 102 3.89 919 3.87 640 381
Promotion of quality in education 1544 3.71 102 3.76 908 3.73 636 3.68
Responsiveness to health care changes 1544 3.56 102 3.74 909 3.62 635 3.49
Responsiveness to innovation in education 1540 3.46 102 3.66 906 3.52 634 3.38

Table 163: Education Programs Question 1: Education Programs’ Perceptions Regarding Effectiveness of Regulation — FY09
(Texas Compared to Aggregate: ABOVE AVERAGE)

Please rate how effective or ineffective your Board of

Nursing is in each of the following areas. Aggregate Texas Independent Umbrella
(Scale: 4 = effective; 3 = somewhat effective; (All BONSs) (Independent) BONs BONs
2 = ineffective; 1 = not effective at all)

n mean (std) f n | mean (std) | n | mean(std) § n | mean (std)
Public protection/accountability 1,733 3.82(0) J91] 396(0) J919)| 3.86(0) §814f 3.77(0)
Promotion of quality in education 1,731} 3.66(1) J89] 383(0) Jo916] 3.70(1) 815 3.61(1)
Responsiveness to health care changes 1,719] 356(1) J§89] 380(0) Joo7] 360(1) 812 352(1)
Responsiveness to innovation in education 1,727 345(1) |J89) 384(0) J913)| 351(1) §814f 3.39(1)
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FY09 CORE Data — Survey of Education Programs
Texas Data
Figure 20: Question 1: Rate BON Effectiveness in Public Protection
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Overall, 87 percent of the education programs surveyed indicated that the BON reviews their program (Education Programs Question 2).

Table 164: Education Programs Question 2: Education Programs Reviewed by the BON
(Texas Compared to Aggregate: AVERAGE)

Aggregate Texas Independent Umbrella
Does the Board of Nursing review your (All BONs) (Independent) BONs BONSs
Nursing Program?

n I % “Yes” n I % “Yes” n I % “Yes” n I % “Yes”
FY09 1727 | 86.6% | 89 | 798% | 015 | o929% | s12 | 79.6%

Overall, education programs surveyed found BON staff to be “somewhat helpful” in addressing emerging issues (Education Programs Question 6).

Table 165: Education Programs Question 6: Education Programs’ Perceptions of BON Addressing Emerging Issues
(Texas Compared to Aggregate: ABOVE AVERAGE)

gg&’ggﬁ:ﬁgﬂ%:‘;ﬁg?:gb:sr?e Board staff in Aggregate Texas Independent Umbrella
(Scale: 4 = very helpful; 3 = somewhat helpful; (All BONS) (Independent) BONS BONS

2 = somewhat unhelpful; 1 = very unhelpful) n mean (std) § n mean (std) n mean (std) n mean (std)
FY02 183 | 3.46(0.65) | - —~ 116 | 3.53(0.61) | 67 | 3.34(0.71)
FY05 594 | 3.17(0.80) | 74 | 3.26 (0.84) | 374 | 331(0.76) | 220 | 2.94(0.81)
FYO07 1538 | 3.28 (0.76) | 102 | 3.61(0.60) | 913 | 3.31(0.74) | 625 | 3.22(0.78)
FY09 1,739 | 3.39(0.76) | 91 | 3.65(0.66) | 921 | 3.42(0.76) | 818 | 3.35(0.75)
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Overall, education programs surveyed found BON staff to be “somewhat timely” in addressing emerging issues (Education Programs Question 7).

Table 166: Education Programs Question 7: Education Programs’ Perceptions of BON Timeliness in Addressing Emerging Issues
(Texas Compared to Aggregate: ABOVE AVERAGE)

DS “”.‘e'y or unt.ime_ly ae Boandstainin Aggregate Texas Independent Umbrella
RIS EIEEY BAE _ (All BON) (Independent) BONS BONS
(Scale: 4 = very timely; 3 = somewhat timely;

2 = somewhat untimely;1 = very untimely) n mean (std) | n | mean (std) n | mean(std) | n mean (std)
FYO05 585 | 3.15(0.79) | 72 | 3.24(080) | 370 | 3.32(0.71) | 215 | 2.86(0.85)
FYO07 1522 | 3.23(0.76) | 101 | 3552 (0.63) | 902 [ 3.26 (0.76) | 620 | 3.18(0.76)
FY09 1,740 | 3.31(0.76) | 91 | 362(059) | 923 | 3.36(0.74) | 817 | 3.26 (0.78)

Overall, education programs surveyed found the BON’s telephone system to be “good.” Education programs from independent BON states rated
their BON’s phone system higher than programs from umbrella BON states (Education Programs Question 8).

Table 167: Education Programs Question 8: Education Programs’ Perceptions Regarding Telephone System

Texas Compared to Aggregate: AVERAGE)

Please rate the Board of Nursing's telephone Aggregate Texas Independent Umbrella
system. (All BONSs) (Independent) BONs BONs
(Scale: 4 = excellent; 3 = good; 2 = fair;
1 = poor)

n mean (std) n mean (std) n mean (std) n mean (std)
FY02 126 | 2.80 (0.80) - - 72 2.92 (0.82) 54 2.65 (0.76)
FY05 445 J 2.51(0.93) | 60 | 255(0.87) | 274 | 2.73(0.87) | 171 2.16 (0.92)
FYOQ7 1183 | 2.60(0.86) | 89 | 2.54(0.80) | 713 | 2.64(0.86) | 470 | 2.54(0.85)
FY09 1,336 | 2.57(0.86) | 82 | 2.48(0.83) | 741 | 2.65(0.84) | 595 | 2.48 (0.88)
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FY09 CORE Data — Survey of Education Programs
Texas Data
Figure 21: Question 8: Rate the BON Phone System
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Overall, education programs surveyed found the BON’s newsletter/magazine to be “good.” Education programs from independent BON states rated
their BON’s newsletter/magazine higher than programs from umbrella BON states (Education Programs Question 9).

Table 168: Education Programs Question 9: Education Programs’ Perceptions Regarding BON Newsletter
(Texas Compared to Aggregate: ABOVE AVERAGE)

Please rate the Board of Nursing's Aggregate Texas Independent Umbrella
newsletter/magazine. (All BONs) (Independent) BONs BONSs
(Scale: 4 = excellent; 3 = good; 2 = fair;
1 = poor)

n mean (std) n mean (std) n mean (std) n mean (std)
FY02 157 | 3.31(059) | - - 114 | 3.44(056) | 43 2.98 (0.51)
FY05 530 | 3.29(0.66) | 72 | 3.47(0.63) | 364 | 3.40(0.62) | 166 | 3.07 (0.67)
FY07 1200 | 3.29(0.67) | 102 | 3.54(0.59) | 777 | 3.35(0.66) | 423 | 3.17 (0.66)
FY09 1,303 | 3.23(0.70) | 90 | 3.52(0.60) | 817 | 3.33(0.66) | 486 | 3.07 (0.73)
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FY09 CORE Data — Survey of Education Programs
Texas Data
Figure 22: Question 9: Rate the BON Newsletter
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Overall, education programs surveyed found the BON’s website to be “good.” Education programs from independent BON states rated their BON’s
website higher than programs from umbrella BON states (Education Programs Question 10).

Table 169: Education Programs Question 10: Education Programs’ Perceptions Regarding BON Website
(Texas Compared to Aggregate: ABOVE AVERAGE)

- . Aggregate Texas Independent Umbrella

Please rate the Board of Nursing's Web site.
(Scale: 4 = excellent; 3 = good; 2 = fair; (All BONs) (Independent) Sone SIohE
1 = poor)

n mean (std) n mean (std) n mean (std) n mean (std)
FY02 185 | 3.32(066) | - - 120 | 3045 (0.65) | 65 3.08 (0.62)
FY05 575 | 3.13(0.78) | 74 | 3.36(0.71) | 369 | 3.31(0.69) | 206 | 2.80(0.81)
FYO07 1528 | 3.12(0.75) | 103 | 3.35(0.65) | 916 | 3.21(0.74) | 612 | 2.99 (0.76)
FY09 1,702 | 3.06(0.76) | 91 | 3.37(0.64) | 920 | 3.19(0.70) | 782 | 2.91 (0.79)
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FY09 CORE Data — Survey of Education Programs
Texas Data
Figure 23: Question 10: Rate the BON Website
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Overall, education programs surveyed found the BON’s activities to be “very helpful”” in familiarizing program directors with pertinent rules,
regulations and policies. Education programs from independent BON states rated their BON’s activities higher than programs from umbrella BON
states (Education Programs Question 12).

Table 170: Education Programs Question 12: Education Programs’ Perceptions Regarding Familiarizing Program Directors with

Rules, Regulations and Policies
(Texas Compared to Aggregate: ABOVE AVERAGE)

Overall, were the Board of Nursing’s activities Aqaregate Texas Independent Umbrella
and resources helpful or unhelpful in familiarizing (AglllgB(gNs) (Independent) BF())NS BONs
program directors with pertinent rules, P

regulations and policies?

(Scale: 4 = very helpful;3 = somewhat helpful;

2 = somewhat unhelpful; 1 = very unhelpful) n mean (std) n mean (std) n mean (std) n mean (std)
FYO07 1,550 | 3.62(0.61) | 102 | 3.78 (0.44) | 918 | 3.68(0.57) | 632 | 3.54(0.65)
FY09 1,739 | 3.53(0.67) | 91 | 3.87(0.45) | 920 | 3.61(0.62) | 819 | 3.45(0.72)

Overall, education programs surveyed found BON staff to be “consistently helpful”” with the assistance they provided. Education programs from
independent BON states rated their BON’s assistance slightly higher than programs from umbrella BON states (Education Programs Question 18).

Table 171: Education Programs Question 18: Education Programs’ Perceptions of Assistance Provided by BON Staff
(Texas Compared to Aggregate: ABOVE AVERAGE)

How helpful or unhelpful has the Board of Nursing Aggregate T Independent Umbrella
staff been with any assistance you have needed? (All BONS) (Independent) BONSs BONSs
(Scale: 4 = consistently helpful; 3 = occasionally

helpful; 2 = rarely;1 = not helpful at all) n mean (std) n ]| mean (std) n mean (std) n mean (std)
FY02 191 | 391029 | - — 120 §395(0.22) | 71 | 3.83(0.38)
FY05 596 | 3.85(0.42) | 75 | 3.89(0.31) | 379 | 3.90(0.34) | 217 | 2.76 (0.51)
FY07 1542 | 3.82(0.43) | 103 ] 3.95(0.26) | 910 | 3.85(0.39) | 632 | 3.78 (0.49)
FY09 1,718 | 3.77(055) | 91 | 3.90 (0.37) | 914 | 3.82(0.47) | 804 | 3.71(0.62)
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FY09 CORE Data — Survey of Education Programs
Texas Data
Figure 24: Question 18: Helpfulness of BON Staff
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Overall, education programs thought the BON provided adequate regulation in the areas of scope of practice, discipline, education program approval
and licensure (Education Programs Question 19).

Table 172: Education Programs Question 19: Ratings of Existing Statutes and Administrative Rules/Regulations — FY05

Please rate the degree or extent of regulation in this Aggregate Texas
state in each of the following areas. (All BONs) (Independent)
a. Practice standards/scope of practice

Too much regulation 4.1% 10.7%

Adequate reg.ulation 91.7% 88.0%

Too little reg-ulation 4.1% 1.3%
b. Complaint resolution/discipline process

Too much regulation 3.5% 7.0%

Adequate reg.ulation 92.7% 88.7%

Too little reg-ulation 3.8% 4.2%
c. Education program approval/accreditation

Too much regulation 14.3% 25.3%

Adequate reg.ulation 81.8% 73.3%

Too little reg-ulation 3.8% 1.3%
d. Requirements for licensure/certification

Too much regulation 3.5% 7.9%

Adequate reg.ulation 94.0% 89.5%

Too little reg-ulation 2.5% 2.6%
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Table 173: Education Programs Question 19: Ratings of Existing Statutes and Administrative Rules/Regulations — FY07

Please rate the degree or extent of regulation in this state Aggregate Texas ‘ Independent ‘ Umbrella
in each of the following areas. (All BONs) (Independent) BONs BONs
a. Practice standards/scope of practice

Too much regulation 2.5% 4.9% | 22 | 30%

Adequate regulation 93.8% 92.2% I os7% | oo

Too little regulation 3.7% 2.9% | 21% ]| 59%
b. Complaint resolution/discipline process

Too much regulation 2.1% 4.3% | 23 | 17%

Adequate regulation 94.8% 94.7% I os2% | 955%

Too little regulation 3.1% 1.1% | 34% | 28%
c. Education program approval/accreditation

Too much regulation 10.7% 16.8% I s [ 9.1%

Adequate regulation 86.0% 83.2%% I s53% | 87.1%

Too little regulation 3.2% = | 29% | 38%
d. Requirements for licensure/certification

Too much regulation 3.3% 2.9% | 35% | 30%

Adeguate regulation 94.9% 97.1% | 956w | 939%

Too little regulation 1.8% — | o | 30%
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Table 174: Education Programs Question 19: Ratings of Existing Statutes and Administrative Rules/Regulations — FY09

(Texas Compared to Aggregate: AVERAGE)

For each of the following, please indicate whether you think

the Board of Nursing’s existing statutes and administrative Aggregate Texas Independent | Umbrella

rules/regulations provide too much, too little, or an adequate (All BONs) | (Independent) BONs BONs

amount of regulation.

a. Practice standards/scope of practice 1717 89 916 801
Too much regulation 3.3% 2.2% 2.9% 3.6%
Adequate reg-ulation 92.2% 95.5% 95.0% 89.0%
Too little regulation 4.5% 2.2% 2.1% 7.4%

b. Complaint resolution/discipline process 1611 84 859 752
Too much regulation 1.9% = 2.1% 1.6%
Adequate reg-ulation 93.4% 96.4% 92.8% 94.0%
Too little reg_]ulation 4.8% 3.6% 5.1% 4.4%

c. Education program approval/accreditation 1685 88 901 784
Too much regulation 8.8% 4.5% 9.9% 71%
Adequate reg-ulation 84.3% 89.8% 86.0% 82.3%
Too little regulation 6.9% 5.7% 4.1% 10.1%

d. Requirements for licensure/certification 1712 88 910 802
Too much regulation 2.0% = 2.2% 1.7%
Adequate regulation 95.2% 100.0% 96.7% 93.4%

2.9% = 1.1% 4.9%

Too little regulation
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Appendix A

Interpreting Scatter Plot Diagrams

SAMPLE
FY09 CORE Data — Survey of BONs

Question 4: Percentage of Year-end Cases Open for Six Months or Less

B4_A: % cases open at end FY 2009 open for 6 months or less
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What the Graph Shows

The graph displays the data for each board of nursing (BON) that responded to question four on the CORE
Board of Nursing Survey. The height of the data point along the vertical axis represents the percentage of cases
open at the end of fiscal year 2009 (FY09) for six months or less. Data on the total number of active licenses
determine the data point’s position across the horizontal axis. The graph uses cyan plus signs to represent
independent BONs and red stars to represent umbrella BONSs. The thin blue line cutting across the graph formed
the regression equation created by regressing the Percentage of Cases Open at the End of FYQ9 for Six Months
or Less data on the Total Number of Active Licenses in FY09 data. It serves as a “middle point” for the
Percentage of Cases Open data after accounting for the number of licensees in the state. Finally, the graph
displays the data for a demonstration state. The point which represents the demonstration state’s data is marked
on the graph by the “XX” which appears to the immediate right of it.

How to Interpret the Data

In graph on the previous page, a higher caseload in the open six months or less category is a more favorable
outcome, so higher numbers are better. Thus, the graph shows that the demonstration state had a smaller
percentage of newer cases than states with similar numbers of licensees and is therefore performing poorer than
comparable states. The downward slope of the regression line suggests that states with fewer licensees typically
have a newer caseload than those with more licensees. While the cyan plus signs representing the independent
BONSs are distributed fairly evenly above and below the regression line, most of the red stars representing the
umbrella BONs fall below the line. This suggests that there is some evidence between umbrella and
independent BONs on this topic, with the independent BONSs doing a little better than the umbrella BONSs.
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Appendix B

Participation in CORE Surveys by State and Year

Nurses Employers BON

BON | BON Survey Survey Survey Programs Survey Structure
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Nurses Employers BON

BON | BON Survey Survey Survey Programs Survey Structure
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Nurses Employers BON
BON | BON Survey Survey Survey Programs Survey Structure
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Nurses Employers BON

BON | BON Survey Survey Survey Programs Survey Structure
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BON | BON Survey Survey Survey Programs Survey Structure
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Nurses Employers BON

BON | BON Survey Survey Survey Programs Survey Structure
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Appendix C
FY09 CORE Data
Texas Open-ended Comments

What other suggestions do you have for improving the Board of Nursing’s activities for the protection of the
public?

Comments from Nurses
= | like it much better when license was every 2 yrs & CPR every 2 yrs. Nurses are very busy. Most CPR
classes are scheduled during working hours so its very hard to schedule.

= Require more CEU's for licensure renewal being an education nurse protects the public.

= Easier access. Most people don't know the function of the board of nurses. I never have had to report a
co-worker.

= Too many new nursing students that I have personally been preceptor to, are totally unequipped to
handle the stress of an acute unit or skilled long-term unit. Common sense has been hard to come by for
some time. Too many new nurses are going into the profession for the money only. I know it is difficult
to screen everyone. A big help would be for all facilities to have drug testing upon hire and at random. If
something isn't done about this problem, our profession sill severely suffer or continue to suffer. Nursing
schools should also have drug testing in place for their students. PLEASE! PLEASE! SOMEONE
ADDRESS this issue and the issue of poor staffing!

= Continuing education does not seem well monitored allowing inadequate nurses to remain licensed.

= Random confidential contact either by e-mail or phone requesting information, how it relates to scope of
practice issues. | apology, my essential tremor especially bad today. Mel.

= | was initially licensed in Ohio, but moved to N.J. soon afterward, was licensed there, and practiced as
an R.N. for many years. We moved to KY almost seven years ago, and | found obtaining my license
very difficult and frustrating as well as expensive. I tried to contact a live human at the KBN, but had a
difficult experience doing so. When I finally did reach someone, the person was curt, cold and
apparently not interested in giving me any help or information.

= | have no suggestions. The KY Board of Nursing does an excellent job!! FY1: This letter states that |
was sent a survey before...I did not receive one!!

= Working nurses, involved in patient care, 1 on 1, should not have to have so many CEU's so often.
= Website a bit difficult to navigate.

= Closer monitoring on Nursing programs and the education they are providing. Sometimes the students
who do their clinical work in our facility report spending a lot of time arguing with instructors to raise
their scores on exams. Perhaps they should look at their teaching methods and why they are not getting
the point across, rather than throwing out what the students suggest is a bad question. Also, perhaps the
universities should take a good look at the candidates they are accepting into their programs.

= License should have picture ID for verification.
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It would really be nice if when LPN's want to further their education, we really should be accepted
without having to test just to get back into school. There are hundreds of LPN good & caring nurses,
myself being one, but because of entrance exams that sometimes can't be passed for whatever. We still
should have access to attending school, until proven that we can't keep up.

More refresher courses available.

I have not practiced as an employed RN. I volunteer for many organizations. | married a physician 30
yrs ago and cont. to keep my CEU's up to date and licensure current.

There should be limits set on nurse-patient ratio. | feel this is a great safety issue. You address all issues,
but not this matter. How can a nurse give safe care with a patient load of over 7 patients. | have had up
to 12 patients. Our administration informed me that no one was willing to come in to help. We have up
to 9 patients and giving blood transfusions. This includes admitting, discharging & wound care. | will
repeat this is not safe. The Board of Nursing could address this matter by setting some limits and rules
for the safety of the patients. Thank you.

More information sent in mail to nurses homes.

When asking a specific question about RN scope of practice, little help in detail is given. Directions to
read the website are given. When asked for clarification or interpretation, 5 months later, I received an
email which stated they had no further information. As an educator, why can we get help in
interpretation of the scope of practice details. They seem to be vague on purpose, leaving the nurse in
the dark.

Look closer at nurse to patient ratio!

If the board could give each aspect of nsg-example me with rehab nursing, hospital nursing, long care
nursing etc.-an outline of their specific nursing laws ? direct to web sites more specific to each area of
nursing practices. Hopefully it will help nursing in specific fields to more understand-laws and rules to
their fields-issues of understanding all laws (rules to all of nursing)-which I know I and all nurses should
know basic laws/rules of nursing overall-but would likely practice and able to teach laws/rules and our
specific fields and less likely to depend on our employers for these laws/rules.

KBN I suggest nothing however the curriculum for ADN programs is too much theory & not enough
reality based learning. Most new grads don't have a clue how to care for the pt. & what it takes to do
bedside nursing. I learned much more hands on as a LPN than ADN. They also need to teach the
importance of time management & more on legal issues.

Get laws passed to eliminate all forced over-time, back up lists to force staffing over due to call ins,
short staffing, vacations, etc. These forced over-times are ripe for med errors/accidents just waiting to
happen. Tired nurses make poor decisions. I'm sure statistics bear this out. Thank you.

I went to the Texas Board of Nursing in person to resolve a paperwork issue. | sat in the waiting room
for over thirty minutes while the employees enjoyed some type of lunchtime party. I'm disgusted that my
dues pay for these people to be employed. The Texas Board of Nursing is apparently incapable of
processing anything efficiently. On a positive note, | do appreciate the RN/ARNP licensure verification
available online.
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I think mandatory drug testing should be implemented by the board. There are too many nurses on drugs
& not enough regulation or spontaneous testings.

I am involved with a professional organization KSNA, they keep me up to date on most activities &
changes. I am not sure if I wasn't in this organization how well 1 would stay up to date on current
changes.

The KY Bd. of Nsg. employees | spoke with (except for one) need not to tell the public about how
overworked they are! They lack compassion or understanding. My experience that lasted a couple weeks
was horrible!

Require more CE.

Unannounced visits to various areas of practice.

This really falls to the supervisors & leaders in healthcare facilities but the board does need to make the
reporting process easy but fair & all accusations should be examined fairly & evidence weighed
carefully.

Work on raising ARNP independence! Be our advocate!

I would like to see a quicker resolution by the board when nurses are reported for substance abuse.

I am getting ready to graduate with my MSN. | wish the state board had a web link or service available
to assist me in entering practice as a FNP.

State Board of Nursing should offer guidance to bedside nursing regarding reasonable safe nursing
staffing for various settings. Many especially new nurses have no idea what safe #'s might be and so are
taken advantage of by management in many situations.

The standards of practice are very vague & when trying to find specifics not clear.

It would be good if there was a way that board could state that the education-school would place more
time on hands on clinical work for the students and a little less book work. The nursing students today
when they graduate have very little hands on experience. They may be able to tell you how to do a
procedure, but they have never done it or maybe have done it one other time.

I am retired & only do volunteer work - occasionally do some nursing (ex: case management, camp
nurse). | keep my license current.

I think nurse's in the KARE program should appear in the KBN magazine just like all other nurses.

Nurses that are on probation only, should not be drug tested as much as nurse's that are documented
user's & are in the RARE program. | think if you fail a drug test or charged twice while in the Kara
program your fines & suspension of licensure should be severe.

Bd. of Nsg. should take more interest in nurses' safety and their rights while working.

Should look into making it easier for LPN to move up to RN while working. Without having to take a
lot of classes that do not pertain to nursing at all.
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Hold all nurses to the highest standard of patient responsibility in ensuring quality of care and
accountability. No shortcuts when dealing with patients. All complaints re: nurse should be fully
investigated in a timely manner.

The Texas Board of Nursing is very accessible on the phone & through the internet. Thank you for
letting me participate in this survey.

Go back to only 2 year renewal & the option of doing it by mail & not computer.

All nurses need to be tested for drug use at random by the Texas Board of Nursing, because
hospitals/facilities only test the nurses they suspect are drug-free. Drug use is getting worse, and patient
care and drug free co-workers have to work in a conflicting environment.

It would be nice to talk to a person without the automated phone service, but this is with every company
modern tech.

Make certain nurses get breaks & lunch! A rested nurse is a safe one!!! The Board should protect the
public with safe RN vs. patient ratios. Hospitals make too much money cutting RN shifts, having RN's
miss lunch-patients are not being taken care of properly!

I think the Board of Nursing should implement a safe nurse/patient ratio in hospitals like the State of
California.

Too difficult to communicate per phone or mail. Some nurses do not use computer very well. But we
still have questions & opinions.

I made a very legitimate complaint on an RN that had negligently caused permanent damage to a Pt.
After | filed the complaint, I didn't receive any information as to the status of my complaint. If any
disciplinary actions had been taken, it would have been printed in the newsletters. Absolutely nothing
happened and this nurse continues to practice.

Too many nursing programs, accredited by the board, are turning but inadequate nurses. Poorly trained
on the clinical aspects of nursing and what is required/needed of patients. Students are not allowed to
perform many tasks in patient care and therefore, are ill prepared upon graduation. The licensure testing
procedure does not adequately evaluate the abilities of the nurse, it did not 25 years ago, and does not
today.

Overall, I believe they do a great job. | do wish that the good grandfather the LPN's that have a lot of
clinical experience take the test to see if they qualify.

Are there requirements for potential students into the non-stationary university nursing programs?
(Concern about students accepted into some nursing programs).

It is very difficult to find opinions on practice issues without a long in-depth process. Hard to get a
concrete answer that satisfies my questions.

To put rules & all things in ways everyone can understand instead of legal talk. Everything is always in
legal writing & very hard to understand.
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I think supervisors should have limitations on how many years they hold that position. Even the
president of the U.S.A. has a limit of two terms. This would protect staff nurses from the threats of being
fired for reporting breaks in practice and policy,

Would prefer biannual renewal.

Allow a nurse/patient ratio to be set in place as a guideline. This may help to increase/improve patient
safety because the nurses caring for these people would be able to truly focus on each of their patients,
and their patients' needs. -1 think that you could also improve the protection of the patients/public by
supervising the nurses caring for them (the public). My number one goal for my patients is safety. So
any way the Board finds to do this and improve on things, | believe they should.

In the past | have requested answers to questions | had regard scope/practice from the board web site. |
never received a response to my questions so | quit going to the board web site. | now get answers from
other sites or colleagues.

It is degrading to the Board to publish details of disciplinary action against nurses in it's Newsletter.
Anyone with the need to know should contact the board by phone or mail. Any lay person could pick up
the Newsletter & read it. This would not contribute to the public's confidence in the nursing profession.
Most nurses find these lists distasteful.

Too much power to investigators. Anyone can complain about anything and they have attitude towards
nurse & take excessive amounts of time to resolve and provide little if any help/support/guidance. Texas
Board of Nursing Sucks!

More branches in community. Representatives on more local levels.

Yearly testing.

There are many nurses who do not like using the internet for license renewal. They do not like to enter
credit card info.

The facility 1 work for & KY B.O.N. laws are different. | like renewing lic every 2 yrs.
Would like to see randomized drug screening by the board.
More public awareness/public education provided.

KY Board of Nursing is wonderful in every aspect | have needed it for. The only exception is the
educational facility at which I received my training. Issues other than preparing us for nursing was the
major focus of 3 of our instructors. They passed everyone for fear of being fired due to a situation that
happened before my class entered. One student (in my class) allowed his fiancee to don nursing attire
and accompany him to his OR rotation and our instructor was aware & let it pass until the rest of the
class brought it to her attention. Only then, was the student disciplined & only because Lauren feared for
her job, 3 months after the fact.

I'd like to see more articles in the KBN magazine about the state's nursing practice act regarding safe
delegation of tasks to unlicensed personnel.
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Let organizations know when a nurse's license has been suspended. Need to ask nurses where they work
during the license renewal process.

I don't see any problems.

Standards for passing NCLEX too high. The continuous increase places excessive hardship on nsg
programs and nursing students. Protecting the public is not at stake, the new graduate is a novice. He/she
can not enter the workforce an expert. Using “first time pass rates” is not realistic. We all know that this
is not indicative of the level of expertise of the new graduate. | believe that the increase in the standards
is not to protect the public, it is an entry into practice issue, squeeze out the ADN.

I have been in management 17 of my 20 yrs. I've dealt with the board many times and feel the process is
effective for the most part. | can tell you many nurses who have not been in executive leadership roles
have very little knowledge of the board.

1) Stricter requirements to obtain CEU's 2) Return to CEU requirement of every 2 years.

Comments from Employers

Periodic communication net status of discipline-takes month & months other than that KBN does great
job!

| feel we have an excellent nursing board.
No known concerns at this time. Board has a good web site.
More in-services on BON activities and future course.

Less time on disciplinary actions.

Comments from Education Programs

Change regulation to requiring ether 120 before or 120 hrs. after for clinical practicum, but not both. PN
students have difficulty finding employment to get 120 hours when they continue on full time into the
RN bridge program.

Establish specific guidelines for New Program proposal related to clinical sites & clinical experiences.
The Texas Board of Nursing does a very good job.

KBN does a commendable job.

I think they do an excellent job overall in staying on top of trends for safe healthcare & nurse education.
My experience with our board of nursing has been overwhelmingly positive. As a body they are user
friendly for both the lay public and professionals. It is a dynamic board that places patient safety and

educational quality as top priorities as well as attention to changing health care practices and how this
may impact all concerned.
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Appendix D
FYQ9 Board of Nursing Survey

BOARD OF NURSING SURVEY

This questionnaire is part of the Committment to Ongoing Regulatory Excellence (CORE) project: a performance measurement system for
nursing regulators. These data will help improve organizational performance practices, capabilities, and evidenced-based results in the
provision of regulatory services.

1. Please indicate your Board of Nursing

2.

3.

B " NCSBN

Loadsag in Nursung Regulation

How many complaints against nurses did the board receive in FY20097 (Count all complaints captured before triage and
include complaints received by phone, fax, mail, or email. If you do not know or you do not count what is not reportable or

within your jurisdiction GO TO QUESTION 3) ) |

Of all captured complaints counted in question 2, how many were initially determined to be potential violations within the

jurisdiction of the board?

4. What percentage of the cases still open at the end of FY2009 had been open for

Percentage
& months or Iessl | %
7-12 months I | %
13-24 months | | %
Over 24 months | | %

For the following questions, please provide information of RN/LPNs and APRNs. If you do not know how many RN/LPNs and
APRNs just enter the TOTAL number.

5.

10.

11.

RN/LPN
Of all cases resolved in FY2009, what was the average length of time (in

APRN

days) between the receipt of the complaint to the resolution of the
complaint?

What was the total number of cases open on the last day of FY2008?7

What was the total number of new cases assigned to investigators during
FY2009?

What was the total number of cases open on the last day of FY20097

How many individual nurses had investigations opened against them
during FY20097

How many individuals were initially placed on active probation/
restriction/monitoring for even one day during FY2009 (excluding

alternative programs)?

Of the cases with a disciplinary action taken in FY2009, how many were
the result of a violation of a board order or consent agreement? I
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12. Of the total complaints resolved in FY 2009 what percent of the complaints were resolved through:

DISCIPLINARY ACTION

RN/LPN
%

APRN
%

S IS T b s e B S B S S

L L e

5] | ] 1 R SO TS SEEERSPRR O

NON-DISCIPLINARY ACTION

Referral to alternative-to-discipline (substance use disorder) .....

Referral to alternative-to-discipline (non-substance use disorder)

DHSIMISSA] et et e et e e e e e ee e e

O I st TR RO TS

OR

OR

OR

OR

OR

OR

OR

Total

13. Of the cases with disciplinary actions, what is the average amount of time (in days) it takes from the receipt of the

complaint to the resolution of the complaint?

DISCIPLINARY ACTION

ST BMEBNT. ..ot et e e e e

o T T o [ SO PRPSSPTTRIN

g

NON-DISCIPLINARY ACTION

Referral to alternative-to-discipline (substance use disorder)

Referral to alternative-to-discipline (non-substance use disorder)

T LB B rorcmmtesmssssascuasts s ot 1T e St S SR e

14. Does staff have delegated authority by board policy to:

Triage/prioritize complaints without any Board action........eeees

Close complaints without any Board action

[]Yes
[] Yes

Issue Licenses without any Board action

[] Yes

Resolve discipline cases without any Board action
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[ ] Yes

[[]No
[1No
[ No

[ No

Average
Amount of
Time
{in days)

Go to Next Page



15. Please enter the number of full-time equivalent (FTE) staff who were directly (i.e., carry a caseload) and indirectly (e.g.,
consulting, decision-making, provide support) involved in the investigative process during FY2009 (To convert part-time
employees to FTEs, divide the number of paid hours by 2,080 (52 weeks multiplied by 40 hours per week).

# FTEs Involved in
Investigative Process

BOARD OF NURSING Direct Indirect

Investigators who are nurses

Investigators who are not nurses

Coordinator/Manager (Include Executive Director, if applicable)

Administrative Support Staff

Attorney (i.e., who are not investigators)

# FTEs Involved in Investigative
Process

NON-BOARD EMPLOYEES FROM OTHER STATE AGENCIES Direct Indirect

Investigators who are nurses

Investigators who are not nurses

Attorney (i.e., who are not investigators)

Other

CONTRACTED PERSONNEL NOT EMPLOYED BY THESTATE.........oo oo

OTHER (Specify)

16. How many attorney FTEs are assigned for legal services?

Attorney employed by the Board of Nursing

Attorney General's Office

Other (Specify)

Go to Next Page
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17. Excluding capital expenditures please indicate the Board's total FY2009 expenditures. Please use the worksheet
provided to calculate your costs. Fill out what you are able to.

Percent of Total

Actual dollars Expenditure
Total Expenditures 100%
Discipline/Monitoring/Complaint
Handling
Alternative/Monitoring programs for chemical dependency/mental health/physical
health
Licensure

Education Program Approval/ Monitoring

Practice

Other

18. Does your board require federal criminal background checks? [T yes [ No

19. Which of the following databases does your board use when licensing a nurse: (Check All That Apply)
[[] Sex Offender

[7] Parole database
[] Nursys

[ FITs

[[] Accreditation database
[] Other state boards of nursing websites
[] State only criminal background checks

[[] Other licensing boards

[] Other (Please Specify)

20. Does your board perform audits of the license process? [T ves []No

21. What percentage of initial licenses are processed on-line?

22. What percentage of licensure renewals are processed on-line?

Go to Next Page

170



23. Please enter the number of full-time equivalent (FTEs) staff who were involved directly and indirectly in the education
program approval and monitoring process? An FTE of 1.0 means that the person is equivalent to a full-time worker, while an

FTE of 0.5 signals that the worker is only half-time.

# FTEs Involved in the Education
Program Approval and Monitoring
Process

Direct Indirect

Education Consultant/Manager (Include Executive Director, if applicable)

Administrative SUpPOrt Staff. ...

AL OTRIBY s ssmvvvmmumsssssmvammsims simmsts s e aR s S oSS SRR S R S SOV

CONLIAct PEISONNBI vuvrvus o v s

Other (Specify)

24. Please enter the number of full-time equivalent (FTEs) staff who were directly (i.e., carry a caseload) and indirectly (e.g.,
consulting, decision-making, provide support) involved in the licensure process? An FTE of 1.0 means that the person is
equivalent to a full-time worker, while an FTE of 0.5 signals that the worker is only half-time.

# FTEs Involved in the Licensure Process

Direct Indirect

Manager (Include Executive Director, if applicable)

Licensing Support STaff oo ssmmsvisis somsmmsssios

L (o1 41 RSN

Contract personnel .........occeveeeeeiiiceiinieeiaeeans

Other (Specify)

25. Please enter the number of full-time equivalent (FTEs) staff who were directly i.e., carry a caseload) and indirectly (e.g.,
consulting, decision-making, provide support) involved in nursing practice issues. An FTE of 1.0 means that the person is
equivalent to a full-time worker, while an FTE of 0.5 signals that the worker is only half-time.

# FTEs Involved in Nursing Practice Issues?

Direct Indirect
Nurse (Include Executive Director, if applicable)......
Practice Administrative Support Staff...................
PELOIIEY s vvammwmss sumvmmvsms s oo s e
Contract:personnel .« minsmaeriees
Other (Specify)
Go to Next Page
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26. During FY2009, for each type of nurse, what was the length of time in days it took to process applications
for licensure from receipt of all required information to authorization to practice? Exclude disciplinary and/
or unusual situations.

Length of time (in days) for... LPN/VN RN APRN Total

Licensure by initial examination OR

Renewals OR

27. Please indicate the number of education programs (include each program and campus that is assigned an NCLEX program
code) in your state and how many at the end of FY2009 had received initial approval, full approval, conditional approval,
denied initial approval or had lost approval.

Number of Number of Number of Number of Number of Number of

Education Programs Programs Programs Programs Programs
Programs with Initial with Full with Denied That Lost
Approval Approval Conditional Initial Approval
Approval Approval
Submit by Email l | Print Form l
Thank you.

Please return the survey by email to kkenward@ncsbn.org

Or mail it to: Kevin Kenward, PhD NCSBN, 111 E. Wacker Dr.,
Suite 2900, Chicago, IL 60601
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FY2009 Budget Clarification Worksheet

This worksheet is provided so that costs will be uniformly reported. In the past, not all boards included indirect costs
or salaries in their calculations. Because we want to be able to calculate variables such as “cost per complaint
handled” and compare the costs of the work of the board by staffing patterns, we are requesting you use this worksheet
to calculate your costs.

Please indicate expenses for the following budget items. If you do not have exact figures, please estimate. Adding the
total expenses for all items should match your total FY2009 expenditures. When a member of the Board staff
contributes to more then one category, please allocate a proportion of their salary among the appropriate times.

(Note: Please do not include one-time capital expenditures or expenses related to the regulation of Certified Nursing
Assistants (CNAs) or other Assistive Personnel in any of the following categories.)

1. The Board's total fiscal year 2009 expenditures (excluding capital expenditures)
2. Discipline/Complaint Handling

a) Total salaries (including fringe) of board staff involved in
discipline/complaint handling

b) Attorney (non board staff) fees

c) Investigator (non board staf) fees

d) Hearing Costs (including board expenses related to hearings)
e) Expenses related to monitoring compliance with probation

b} Expenses related to alternative programs

2) Misc. expenses

3. Licensure (including renewal)

a) Total salaries (including {ringe) of board staff involved in licensure
b) Verification expenses
c) Expenses related to endorsement (excluding board stafl salaries)
d) Expenses related to examination (excluding board staff salaries)
e) Expenses related to renewal (excluding board staff salaries)
f) Other costs related to licensure
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4.

9. Total FY2009 expenditures (Should match question #1)

Education Program Approval

a. Total salaries (including fringe) of board staff
mvolved in education program approval

b. Travel expenses related to education program approval

C. Expenses related to distribution of information and materials

d. Other costs related to approval of nursing programs
Practice

a Total salaries (including fringe) of board staff involved

in practice activities

b. Other costs related to practice
Operational Costs

a. Postage and mailing expenses

b. Office supplies

c. Rent

d. Mantenance on equipment

e. Data management expenses

Administrative Costs

a. Total salaries of Executive Officer and support staff (including

support departments) not covered by previous categories

b. Board expenses (including payments such as per diem or for

compensation to board members) not covered by previous categories.

s Other administrative and indirect costs not covered by previous categories

. For any expenses not covered by this questionnaire, please list them here:

Expense item

14

Amount



CORE DEFINITIONS

ALTERNATIVE PROGRAMS
Peer assistance/non-disciplinary approaches to rehabilitating nurses with problems such as substance abuse disorders/
dependency other than through formal Board discipline processes and public sanctions.

BOARD
A reference to both the stafl working for the state board of nursing and the members of the state board of nursing.

CASE
A complaint(s) against a particular individual assigned to investigation and within the jurisdiction of the Board of
Nursing,.

CASE/COMPLAINT RESOLUTION
When the Board makes a final action regarding a complaint against a nurse.

This action is distinct from an appeal or any appeal process that might occur. The time for appeals or any waiting or
appeal period following final action by the Board should not be used when calculating how long it took to resolve a
complaint.

Resolution may be disciplinary or non-disciplinary. Resolution includes consent agreements, board orders, and
dismissals.

COMPLAINT: An allegation received by the Board related to a specific licensee(s) that (1) has potential merit (i.e.,
meets requirements for being a potential violation of the Nurse Practice Act and Administrative Rules) and (2) 1s
within the jurisdiction of the Board of Nursing.

CONTRACTED PERSONNEL

Also, an independent contractor, the person who agrees to do a piece of work according to his/her own methods and 1s
subject to the employer's control only as to end product or final result of the work. They are accountable to comply
with the statutes, rules and board policies as the relate to the contracted service(s).

DATE OF RECEIPT OF COMPLAINT
Date complaint is received by the state from the complainant

DISCIPLINARY ACTIONS

Any administrative, civil, equitable or criminal action permitted by the state's laws which are imposed on a nurse by
the state's licensing BON or other authority, including actions against an individual's license, such as revocation,
suspension, probation or any other action which affects a nurse's authorization to practice.

DISCIPLINE PROCESS
The procedures involved in handling complaints from receipt to resolution, including dismissal.

FISCAL YEAR
The dates that correspond to an individual Board's own fiscal year.

HEARING
An evidentiary proceeding before a hearing examiner/administrative law judge or a board (board is the judge) in which
evidence in contested cases are heard as required by law.,

MONITORING
The process of continually checking, observing, recording or testing of a nurse or nursing program as directed by the
Board of Nursing as a condition of disciplinary action.



Appendix E
FYQ09 Nurses Survey

m Egu NCSBN

Leading in Nursing Regulation

National Council of State Boards of Nursing Survey of Nurses

In order to assist Boards of Nursing measure their performance and improve their products and services we
need your help! Please take a few minutes to answer the questions below. Your answers will help provide

data to guide future development of evidenced-based regulation.

1. What type(s) of nursing license/certification do you hold? 3. Which one of the following bes! describes the type of
(Check all that apply.)} organization that is your current primary place of

2 (Check only one.
[ Licensed practical/vocational nurse (LPNVN) amplaymenty (Cileckonyana.)

[ Registered Nurse (RN) O Hospital

[ Advanced Practice (APRN) with prescriptive authority: Q' Academia/Nursing EducationProgram
(includes CNM, CRMA, NP, CNS, etc.) U Long-term care facility

[ Advanced Practice (APRN) without prescriptive authority: O Community-based care or ambulatory care facility/
(includes CNM, CRNA, NP, CNS, etc.) organization (including public health departrnent, visiting

Q Other (identify} nurses asscciation, home health, physician's office, clinic,
1
nursing education program, school health service,
correctional facility, etc.)

Managed Care Organization

Temporary service/employment agency

ocCo

Other setting: (fdentify}
2. Are you currently employed as a nurse?

[ Yes Go to Question 3
3 Na

a) If you checked No, how long has it been since you were
employed in nursing? 4. How long have you been licensed to practice as a nurse

(total time at all levels of licensure)?

Years and Months  Go to Question 4
_ _Yearsand ____ _ Months
b) Are you currently a nursing student?
J Yes
a No 5. Where did you receive your basic nursing education for your

LPN/VN or RN license? (If you have both, please report for
the RN education only.)

O This State

[ Anocther State, (which state)

Q Outside the United States, (which country)

Over »
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10.

How well or poorly did your basic education prepare you to
provide safe and effective nursing care?

[ Very well prepared
O Well prepared

J Poorly prepared

[ Very poorly prepared

Have you ever attended a board meeting in the state you hold
your primary license?

Q Yes
Jd No

To what extent do you understand or misunderstand the
differences between the roles of the Board of Nursing and
professional associations?

d Understand

1 Sormewhat understand
I Somewhat misunderstanc
d Misunderstand

How well do you understand the scope/legal limits of a nurse's
practice, as defined by the Nurse Practice Act and related state
statutes and rules?

[ Understand

O Somewhat understand
[ Somewhat misunderstand
O Misunderstand

During the past 12 months, did you ask the Board of Nursing in
this state ahout practice issues?

1 No Go to Question 13
[ Yes

a) If yes, overall, how helpful or unhelpful was the response
you received from the Board of Nursing in this state?

[ Very helpful
O Somewhat helpful
[ Sormewhat unhelpful

(d Very unhelptul

L

11. Overall, did the Board respond to practice questions in a
timely manner?

O ves
O No

3 Don't know how long it took

12. How responsive or unresponsive is the Board of Nursing to
changes in practice?

1 Very responsive

[ Responsive

J Somewhat responsive
[ Mot responsive at all

O Don't know

13. During the last 12 months, did you have any other
communication with this state Board of Nursing?
(e.g., attended a forrmal presentation by the Board of Nursing,
asked a non-praclice (ssue question, elc.)

D Mo
[ Yes

a) If yes, how “Satisfied" or “Dissatisfied" were you?
[ Very salisfied
[ Satisfied
[ Dissatisfied
[J Very Dissatisfied

14. How satisfied or dissatisfied are you with the licensure process?

[ Very satisfied
[ Satisfied
[ Dissatisfied Explain:

[ Very Dissatisfied Explain:




15. If you had a practice question, which one of the following

17.

18.

19.

would you be most likely to contact first for assistance?
(Please check one.)

[ Board of Nursing

[ Board of Health

[ Professional Nursing Association
[ Facility Attorney

J Risk Management Department
[ School of Nursing

[ Nursing practice law and rules

O Other (please identify)

16.

Which of the following do you use to find out about scope of
practicef/practice decisions? (Flease check all that apply.)

Mursing practice law and rules

Board newsletter/magazine

Other newsletter/magazine

Board Web site

Other Web site

Personal communication with Board staff or member
Public meetings/educational workshops

Public hearings

Public notice

Other (Please identify.}

[ IR I N Iy I Ny WO

For each of the following, please indicate whether you think the Board of Nursing's existing statutes and administrative
rules/regulations provide too much, too little, or an adequate amount of regulation. (Please circle the correct response.)

a. Practice standards/scope of practice

b. Complaint resolution/discipline process
c. Educalion program approval/accreditation
d. Requirerments for licensure

e. Other (Specify)

Please rate the Board of Nursing’s newsletter/magazine.

[ Excellent

A Good

[ Fair

Q Poor

(1 Did rot read/receive

[ Board does not have a newsletler/magazine

Please rate the Board of Nursing's Web site.

d Excellent

J Good

a Fair

A Foor

[ Did not use

[ Board does not have a Web site

Too Much Adequate Too Little Not
Regulation Regulation Regulation Sure
1 2 3 4
1 2 3 4
1 2 3 4
1 2 3 4
1 2 3 4
20. Please rate the Board of Nursing’s automated telephone system.

21.

Excellent
Good
Fair

Poor

Did not use

[N N S N W B

Board does not have an autormnated telephone systern

During the past 24 months, have you been involved in any
aspect of the Board of Nursing’s disciplinary process (e.g., filed
a complaint, provided a report to the Board, was the focus of a
complaint, was a witness during a hearing, or was interviewed
about a complaint)?

[ No Go to question 23
O Yes

Over P



22. Overall, how effective or ineffective was the Board's 24. Do you know how to report a suspected violation of the

disciplinary (complaint/investigation/fresolution) process in nursing laws or rules?
protecting the public? O Yes

d Very effective O No

O Effective

[ Ineffective
[ Very ineffective 25. Overall, how effective is the state’s Board of Nursing in
protecting the health and safety of the public?

O Excellent

23. How well do you understand the laws in your state about O Good
reporting misconduct by a nurse?
d Fair
| s
J Understand O Poor
O Somewhat understand
I Sormewhat misunderstand

1 Misunderstand

26. What other suggestions do you have for improving the Board of Nursing's activities for the protection of the public?

Thank vou far your assistance in completion of this survey instrument.

If you have questions or comments about this survey, please contact Kevin Kenward, PhD,
at 312.525.3634 or kkenward@ncsbn.org.

Please return your completed questionnaire in the postage-paid envelope to:
NCSBN, 111 E. Wacker Dr., Suite 2900, Chicago, IL 60601
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Appendix F
FYQ09 Employers Survey

m Egu NCSBN

Leading in Nursing Regulation

National Council of State Boards of Nursing Employer Survey

In order to assist Boards of Nursing measure their performance and improve their products and services we
need your help! Please take a few minutes to answer the questions below. Your answers will help provide
data to guide future development of evidenced-based regulation.

1. Which of the following describes your position? 3. Approximately how many full-time equivalent (FTE) nurses
S 3 N W are employed by your facility/agency? (Count nurses by their
[ Director of Nursing/Chief Nursing Officer/Nursing mastadianced ficense.)
Departrment Head

- Mursing Assistive Personnel (aides, nursing
Other supervising nurse .
a T SUE INg nur assistants, etc))
[ Employer/supervisor, not a nurse

(W]

" Licensed Practical/Nocational Nurses (LPN/WVN
Other (Describe} - — ! T Relioh | ( )

Registered Murses (RN)

Advanced Practice Registered Nurses (APRN)
(&l kinds)

a) How long have you been in this position?
Years Maonths

4. Which method do you use most frequently to verify licenses
(“verification” means confirmation of licensure status)?
{Check only one.)

3 Call-in 0 Letter
[ Phone—Autormated systermn [ Nursys

[ Hospital O Fax 0 Web-based verification
O E-rmai systermn (other than Nursys

2. Which of the following best describes the type of organization
that is your current primary place of employment?
(Please check one.)

[ Academia/Nursing Education Program
[ Long-term care facility
d Community-based or ambulatory care facility/organization

{Including public health department, visiting nurses i .
5. Approximately how many new graduates (licensed 12 months

association, home health, physician’s office, clinic, schoof
health service, nursing education program, correctional
facility)

Temporary service/emplayment agency

(M

fanaged Care Organization
[ Other (Please identify)

or less) were hired by your facility/agency during the past
12 months?

— LPM/VNs
_ —__RNs
AFRNs

Over »



6. In your opinion, how well or poorly prepared are new graduates (licensed less than 12 months) with regard to each of the following?
(Please circle the appropriate number.)

Very Very

Well Well Poorly Poorly

a. Administer medication by cornmon routes 1 2 3 -
b. Work with machinery used for patient care (e, IV infuser, NG suction, ete.) I 2 3 4
¢. Work effectively within a health care team 1 2 3 4
d. Perform psychomotor skills 1 2 5 4
€. Communicate relevant informantion 1 2 3 4

f. Documnent a legally defensible account of care provided 1 g 3 4
g. Recognize abnormal assessment findings 1 2 3 4
h. Teach patients 1 2 3 4

i. Assess the effectiveness of treatments 1 2 3 4

i. Recognize abnormal diagnostic/lab findings 1 2 g 4
k. Do math necessary for medication administration ! 2 3 4

I. Respond to emergency situations 1 2 3 4
m. Create a plan of care for patients 1 2 3 4
n. Supervise care provided by others 1 2 3 4
0. To what extent do you feel that experienced nurses (licensed for more than 1 2 3 4

12 months) with whorm you had direct contact over the past 12 months were
adequately prepared lo provide safe and effective nursing care?
7. How responsive or unresponsive is the Board of Nursing 10. Please rate the Board of Nursing's automated telephone system.
to changes in practice?
& P d Excellent

[ Responsive O Good

[ Somewhat responsive O Fair

O Somewhat unresponsive 3 Poor

U Unresponsive J Did not use

O The Board does not have an autornated telephone systerm

8. How satisfied or dissatisfied were you with information
provided by the Board of Nursing over the past 12 months

during presentations you attended? 11. Please rate the Board of Nursing's newsletter/magazine.

[ Very satisfied O Excellent
[ Satisfied a Golod
[ Dissatisfied O Fair
[ Very dissalisfied d Poor
O Did not read/receive
[d The Board does not have a newsletter/ma gazine

9. How satisfied or dissatisfied were you with assistance
provided by the Board of Nursing over the past 12 months in

response to an inquiry you made (other than questions about 12. Please rate the Board of Nursing's Web site.
practice issues)?

O Excellent
[ Very satisfied y
. d Good
1 satisfied )
e 1 Fair
O Dissatisfied
0O Verv dissatisfied d Poor
=y dissatisfiec
i (J Did not use
[ The Board does not have a Web sile
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13.

14.

15.

16.

21.

Do you know how to report a suspected violation of the nursing
statute or rule?

4 Yes

J No

Which of the following do you use to find out about scope of
practice/practice decisions? (Flease check all thal apply.}
Mursing practice law and rules

Board newsletter/magazine

Board Web site

Association newsletter/magazine

Association Web site

Personal communication with Board staff or member
Public meetings/educational workshops

Public hearings

Public notice

oo ooCoodd

Other (please identify)

How well do you understand the scope/legal limits of a nurse's
practice as defined by the Nurse Practice Act and related state

statutes and rules?

[ Understand

[ Somewhat understand

O Somewhat do not understand
I Do not understand

If you had a practice question, which one of the following would
you be most likely to contact first for assistance? (Check only one.)
Board of Nursing

Board of Health

Professional Mursing Association

Facility Attorney

Risk Management Department

School of Nursing

MNursing practice law and rules

Other (Please identify)

cooCcdodo

17.

18,

19.

20.

How well do you understand your obligation to report conduct
that you think may violate the nursing statutes and rules of the
Board of Nursing?

[J Understand

[ Somewhat understand

d Somewhat do not understand

1 Do not understand

[d Was unaware this obligation exists

Does your state board have non-disciplinary remediation
activities for nurses who have practice issues? (Exclude
programs that address alcohol, drug or mental health problems).
Q Yes

Q nNo

d Dor't know

What best reflects the Board's current role regarding
regulatory policy?

[ Almost all of the focus is on regulatory policy development

[ Mare focus on regulatory policy development than
regulatory policy enforcement

O An equal focus on regulatory policy development and
regulatory policy enforcement

[ Moare focus on policy enforcement than regulatory policy
development

O Almost all of the focus is on regulatory policy enforcement

What best reflects the Board's ideal role regarding
regulatory policy?

(d Almost all of the focus should be on regulatory policy
development

[d More focus on regulztory policy development than
regulatory policy enforcement

(d An equal focus on regulatory policy development and
regulatory policy enforcement

[ More focus on policy enforcement than regulatory palicy
development

O Almost all of the focus should be on regulatory policy
enforcement

For each of the following, please indicate whether you think the Board of Nursing's existing statutes and administrative
rulesfregulations provide too much, too little, or an adequate amount of regulation. (Please circle your response.)

a. Practice standards/scope of practice
b. Complaint resolution/discipline process
c. Education program approval/acereditation

d. Requirements for licensure/certification
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Too Much Adequate Too Little Not
Regulation Regulation Regulation Sure
1 2 3 1
1 2 3 4
i 2 3 4
1 2 3 4

Over »



22.

24,

25.

26.

27.

28,

29,

30.

Are Board of Nursing statues/rules accessible?

O Yes O No

23. Are Board of Nursing statues/rules clear?

d Yes J No

In your opinion, what is the Board of Nursing's level of involvement in the following issues? (FPlease circle your response.)

Too Much Adequate Taoo Little Not
Regulation Regulation Regulation Sure
a. Mursing supply and demand issues 1 2 g 4
b. Evolving scopes of practice 1 2 < 4
c. Legislative issues 1 2 3 4
d. Workplace issues 1 2 3 4
During the past 12 months did you make any inquiries of the  31. How well or poorly did the Board staff provide you with

Board staff in this state asking about practice issues?
O Yes [ Mo Skip to question 27

What do you think is a reasonable number of business days for
the Board staff to to take to respond to a practice question?

Business days

32.

Have you been involved in any aspect of this state’s Board
of Nursing complaint handling/discipline process over the
past 24 months (e.g., filed a complaint or provided a report
to the Board, as a witness, an interviewee, were the focus
of a complaint, etc)?

A No Skip to question 33 Q ves

33.

What do you think is a reasonable number of business days
to take to resolve (take action, dismiss) any complaint?

Business days

Qverall, did the Board process resolve the complaint(s) in a
timely manner?

O Yes

J No

[ Don't know how long it took

34.

Overall, how well or poorly was the Board of Nursing’s
disciplinary process communicated to you?

a Very well

a well

A Poorly

Q Very Poorly

assistance you needed during the disciplinary process?
Q Verywell

a well

d Poorly

[ very Poorly

Overall, how effective or ineffective is the Board's disciplinary
process in protecting the public?

| Very effective

[J Effective

d Ineffective

| Very ineffective

Overall, how well or poorly does the Board of Nursing fulfill its
role in protecting the health and safety of the public?

(d Very well

a well

Q Poorly

(d Very Poorly

What other suggestions do you have for improving the
Board of Nursing’s activities for the protection of the public?

Thank you far your assistance in completion of this survey instrument.

If you have questions or comments about this survey, please contact Kevin Kenward, PhD, at 312.525.3634 or kkenward@ncsbn.org.

Please return your completed questionnaire in the postage-paid envelope to: NCSBN, 111 E. Wacker Dr., Suite 2900, Chicago, IL 60601

109



Appendix G
FYQ9 Education Programs Survey

m EgE NCSBN

Leading in Nursing Regulation

National Council of State Boards of Nursing Survey of

Education Programs

In order to assist Boards of Nursing measure their performance and improve their products and services we
need your help! Please take a few minutes to answer the questions below. Your answers will help provide

data to guide future development of evidenced-based regulation.

1. Please rate how effective or ineffective your Board of Nursing is in each of the following areas. (Flease circle the correct response.)

Somewhat Not Effective
Effective Effective Ineffective At All
a, Public protection/accountability 1 2 3 4
b. Promotion of quality in education 1 2 3 4
c. Responsiveness to health care changes 1 2 3 4
d. Responsiveness to innovation in education 1 2 3 4
2. Does the Board of Nursing review your Nursing Program? 3. Please rate how effective or ineffective your Board of Nursing

1 No Go to question 6 is in the review process. (Fiease check the correct response.}
0 Yes O FEffective

O Somewhat effective
O Somewhat ineffective

O Not effective at all

4. Please rate how adequate or inadequate the Board of Nursing performance is with regard to each of the following areas related
to the approval process. (Flease circle the appropriate number.)

Somewhat Somewhat Not
Adequate Adequate Inadequate Inadequate Applicable

a. Interval between Board visits 1 2 3 4 5
b. Notification of Board visits 1 2 3 4 5
¢. Communication with Board staff 1 2 3 4 5
d. Tirme spert on site during visit 1 2 3 4 b
e, Feedback/evaluation provided by Board 1 2 3 4 5
f. Timeliness of providing feedback 1 2 3 4 5
g. Comprehensiveness of feedback provided 1 2 3 4 5)
h. Fairness/objectivity of Board findings 1 2 3 4 5
i. Time given to correct deficiencies 1 2 3 4 5
j. Faimess in monitoring compliance 1 2 ] 4 b
k. Overall berefit of approval process 1 2 3 4 5
I. Due process for disagreements regarding 1 2 3 <4 5
findings and plan of corrections
Over b

184



. How essential or inessential is the Board of Nursing's

involvement in approving distance education programs?
J Not essential

O Sormewhat inessential

J Somewhat essential

[ Very essential

O Notapplicable

. How helpful or unhelpful are board staff in addressing
emerging issues?

[ Very helpful

[ Somewhat helpful
d Somewhat unhelpful
[ Very unhelpful

. How timely or untimely are board staff in addressing
emerging issues?

O Very timely
[ Sornewhal timely
[ Somewhat untimely

a Very untimely

. Please rate the Board of Nursing's automated telephone system.

[ Excellent

[ Good

[ Fair

Q Poor

O Did not use
a

The Board does not have an autornated telephone systermn

. Please rate the Board of Nursing's newsletter/magazine.
Excellent

Good

Fair

Poar

Did not use

a
A
u
Q
a
u

The Board does not have an aulornaled telephone systern

1090

10.

11.

12.

13.

Please rate the Board of Nursing’'s Web site.
[ Excellen

(d Good

 Fair

J Poor

[ Did not use

[ Board does not have a Web site

During the past 2 years, did you or any faculty members
make any inquiries of the Board of Nursing regarding
educational issues?

|J Mo
O Yes

a) If you responded “yes", then how helpful or unhelpful
was the response you received?

O Very helpful

[d Sormewhat helpful
[d Somewhat unhelpful
O Very unhelpful

Overall, were the Board of Nursing’s activities and resources
helpful or unhelpful in familiarizing program directors with
pertinent rules, regulations and policies?

J Very helpful

A Sormewhal helpful
[ Somewhat unhelpful
a

Very unhelpful

During the past 2 years, has your nursing program received
sanctions, faced closure, or been the subject of additional
monitoring by the board of nursing?

[ No Go to question 18
[ Yes

a) If yes, please explain




14. Overall, how fair or unfair to all parties was the process used 17. Overall, how informed or uninformed did the Board of Nursing

by the Board to investigate and resolve problems? keep you?

[ Very fair O The Board kept us very well informed.

J Fair [ The Board kept us well informed.

J Unfair (d The Board kept us minimally informed.

A Very unfair O The Board did not keep us informed al all.
O Other Web site

15. Overall, were the outcomes of the Board of Nursing's

involvement appropriate or inappropriate? 18. How helpful or unhelpful has the Board of Nursing staff been
d Appropriate with any assistance you have needed?

[ Not appropriate [ Staff have been consistently helpful.

Mot certain [ Has been occasionally helpful.

[ Have no information on this [J Has been occasionally unhelptul,

O Has not been helpful at all.

16. Overall, did the Board of Nursing act in a timely or untimely
manner?

A Acted in a timely manner
[ Acted in an untimely manner
[ Not certain

[ Have no information on this

19. For each of the following, please indicate whether you think the Board of Nursing's existing statutes and administrative
rulesfregulations provide too much, too little, or an adequate amount of regulation. (Please circle the approprate response.)

Too Much Adequate Too Little Not
Regulation Regulation Regulation Sure
a. Practice standards/scope of practice 1 2 3 4
b. Complaint resolution/discipline process 1 2 3 4
c. Education program approvalfaccreditation 1 2 3 4
d. Requirements for licensurefcertification 1 2 3 4
e, Other (Specify) 1 2 3 4
Over P
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20. What other suggestions do you have for improving the Board of Nursing's activities for the protection of the public?

Thank vou far your assistance in completion of this survey instrument.

If you have questions or comments about this survey, please contact Kevin Kenward, PhD,
at 312.525.3634 or kkenward@ncsbn.org.

Please return your completed questionnaire in the postage-paid envelope to:
NCSBN, 111 E. Wacker Dr., Suite 2900, Chicago, IL 60601
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Appendix C
FY09 CORE Data
Texas Open-ended Comments

What other suggestions do you have for improving the Board of Nursing’s activities for the protection of the
public?

Comments from Nurses
= No automated services.

= None-doing a good job.

= Send hard copy license!

= Keep on-line re-licensing.

= | think what's in place is fine.

= Please send renewal license card.

= Provide hard copy of current license

= Do not have specific recommendations.

= Cont. to check on Nurse/Patient Ratio.

=  Give examples with BON guidelines & rules.

=  Would like to see more educational offerings.

= No comment at this time. Thank you & God bless.

= There was no public hearing in my area to attend.

= | like that the BON provides C.E. seminars. Thanks.

= Overall satisfied with my current Board of Nursing.

= Keep providing paper mail outs. Get AWAY FROM ON-LINE!

= Start paper licensing renewal again. Stop the computer stuff.

= Continue your devoted work, you protect and guide us! Thank you!

= Retired RN's should not need 10 CEU's, 5 CEU's should be enough.

= Score nursing schools on more than simply NCLEX-RN passing rates.
= More manned telephone, less on hold & automated called & referrals.

= | don't have any suggestions. Thanks, though, for the opportunity to share!



Need more background check before giving license. Too much drug abuse in nursing.

Don't accredit UTA's "fast track” program - or just put RN licenses in Happy Meals.

Proficiency and understanding of the English language (fluent - both verbal & written).

The Texas state board is very easy to deal with-quick resolution to answered on website.
Executive director of BNE needs to be elected by state nurses not appointed by governor.

It takes too long to respond to complaints. There are nurses practicing that shouldn't be.

Easier access to workshops/seminars. Have to travel too far. Maybe offer in more locations?

To educate the public on the safety practices. Nurses are not their enemy, but their friend.

Have more nurses on the board especially those currently working and using the new equipment.
I think more training should be made available for nurses as far as policy, practice, laws etc.

On site visibility. Come visit the hospitals, observe the staffing, practices. See for yourself!
Might be nice if you made an effort to inform public that there are people doing things to protect them.

Please continue workshops in various cities in Texas. | have attended several times. Very good
information.

Board needs to have a more public image-the public does not seem to know board exists and what role it
has.

No suggestion. Please accept my apologies for the delay in submitting my answers to this survey. Thank
you.

It would be helpful if the nurse practice act were in simpler terms as opposed to all the legal terms used.

Very poor telephone answering systems. No call returning when calls made to inquire about particular
issues.

Filed a disciplinary action against fellow nurse and haven't heard anything about the case & its been 2
years.

Include a diagram outlining filing a complaint to the board and how to utilize "Safe Harbor" in the BON
newsletter.

I like being kept informed through the Board's magazine and | know | can call the Board for any
questions | may have.

Have not had much interaction with our state BON, wish | had more input for you. I love to give my
opinion! Keep up good work.

Down with the resolution for money system! Increase mentor relationships for resolution time frame
for/to review long drawn out.



There are still a number of us "older" nurses who are not computer users, so don't eliminate paper
license renewals or bulletins.

In the event of an imposter or person posing as a nurse, | feel this information should be televised and
brought to public attention.

I do not feel that | can offer suggestions for improving the Board of Nursing's activities for protection of
the public at this time.

Mandate for entry level as a Registered Nurse to be a Bachelor's Degree/Science of Nursing (BSN) from
an accredited school of nursing.

-More accessible info & updated more frequently. -More info on "safe pt. load levels"/nurse to patient
ratio & actually enforce the laws.

Give us facts and means for ourselves-If we know ALL the PROPER ways to file complaints, we can be
more effective in stopping inadequate nurses.

1972 graduate of Hermann Hospital school of nursing RN diploma program. 2009 graduate of
UTMB/Galveston BSN Gerontalogical Nursing Certification.

Make available classes related to new or changed practice issues. 2. Yearly review of laws reporting
misconduct by a nurse, doctor or institution.

For the nurses' protection & privacy | feel it is a huge violation to list disciplinary action in the
newsletter. Talk about a failed "HIPPA" privacy act.

Considering the numbers of LVN's in Texas | would suggest more focus on looking out for us and more
mentoring and potential for career upgrades and certifications.

I miss the wallet sign for nurse to put in purse. | have to carry a sheet of paper, which gets dirty at times.
Please start sending wallet size RN cards for my purse.

Web very difficult to get information from CA. Impossible to speak to a "human" on the telephone.
Telephone can literally wait for hours. Very unfriendly organization.

Where was the state board when the nurses in Kileene were on trial? ANA & TNA & individual nurses
supported them-didn't see anything about the Texas State Board of nsg.

Encourage/require educational programs to have more clinical hours prior to graduation. Encourage
"residencies) or mentoring programs by hospital employers for new graduates.

Patient to nurse ratios need to be mandated in every state. | live in TX. But | have worked in New York
and Maryland. Also in Germany as a civilian. The military have the safest ratio.

I think they are doing a great job. Much stricter than the last state | practiced in, (Indiana). They had no
continuing education requirements, no back ground or fingerprinting checks.

Stricter test questions for LVN's. I meet new LVN's who do not seem to have a clue. Stricter testing
would lead to better schools & instructors. Although they are way to expensive now.



More strict regulations for the fast track nursing schools. I do understand that there is a shortness of
nurse's but the quantity should not be more important than the quality. (my opinion)

Sometime back, an article in the newspaper reported a lot of practicing nurses with criminal records and
history of drug related charges and they were not (apparently) known to the licensing board.

Work with Texas hospitals in maintaining safe nurse/patient ratios. Require hospitals to abide by ratios
consistently. Patient safety risks increase dramatically when safe ratios aren't maintained.

Provide more continuing ed in my city. I am in a cardiology office, | really don't see the problems
hospitals encounter, thank goodness. | do check nurses license online and always read the newsletter.

Not-1 currently am not working due to family member illness so | was unable to address some questions.
Each time | have contacted the board over the years, | have found them to be informative & effective.

Half way through RN school students should take LUN boards & practice as LUN through rest of
school. They get more "bedside" clinical knowledge that is missing today in nursing along with very
little "critical

Photo ID on nursing license with a watermark on it, or special emblem that cannot be copied. Have had
patients acquire other family members licenses in past years. Pictures would help stop a numerous
amount of fraud.

Should give an accused nurse to clear her name and have the individual that has accused the nurse come
face to face during any decision. Often the nurse is innocent and a victim of malice, prejudice, and
discrimination.

Make sure every facility has an adequate preceptor/mentor. Nurses should not be thrown to the wolves
because a facility is short staffed. All the schools in the world, can't replace actual practice and hands on
experience.

Too many nurses and little job. Nurses ratio to pt is very high, making it unsafe across the country. Pay
is too little for the amount of education we receive, work load is too heavy. Easily get burnt out by this
profession. Thanks.

Have more seminars on Nurse Practice Act available on weekends. Many are held during the week when
most nurses are working. Scatter the meeting around the state more. People will attend more if they don't
have to travel far to attend.

Again-1 am a fan of hiring newly licensed nurses-however in the past 5 years | am amazed @ the
number of them that do not understand or speak English well enough to understand simple direction. |
believe it is bad enough to be mentioned!

Has always been responsive to my inquiries & reporting. | suggest more frequent trainings by the board
regarding peer review for each of the regions of Texas, at a minimum fee. New nurses are not
adequately educated regarding the process.

Get out of your ivory towers and mix it up in the real world. Most of you “civilians” are way out of
touch with reality. Too much time in conferences and not enough time in real care. If it was someone
you cared about, you would change your attitude.



The BON keeps making it more difficult (and expensive) for RN's to get approved, CEU's, and the
process to become a CEU approved provider is lengthy & convoluted. It is clear that the BON's function
is to protect the public, but it would be beneficial to all if they didn't make it more & more difficult to
comply with requirements. Nursing is a very primitive profession; and, the BON seems determined to
keep it that way.

Need more workshops on the practice laws & rules. Make copies more available. I am 57 yrs old-work
full time, raising my grandchildren & have a father | need to check on. Time is issue. | don't get as much
done on my days off as | use too. | need rest. Ha.

I thought finger printing requirement was a great idea. Perhaps when a nurse begins work @ a new
facility, it should be a requirement that the nurse provide the copy of their license within a 2 day period
if they don't provide it during the 1st day of employment. In other words a 2 day limit only or they (he or
she) are dismissed until he or she provides it.

Increase the # of clinical hours required for NP education-NOT # of documents written, # of research
studies performed or # of nursing philosophies discussed/generated. The Nurse Practitioner is a health
care provider first-s/he must be capable of providing safe, comprehensive care in a rapidly moving
clinical environment. IF this must be a PhD level program-please DO NOT allow the educators to create
a program that provides minimal clinical exposure. | consider appropriate @ of hours a minimum of
2080 for the # of years of tuition you are demanding. Yes demanding. That is a lot of time & money for
the same similar license a PA obtains with a masters/and a lot more clinical hours. You did ask.

I am currently supervising a RN with a stipulation on her license. | understand the boards need to protect
the public. However, they did not take action for over 2 years. During that 2 years the nurse functioned
in my facility with above average performance. She also self monitored with drug tests that she provided
to the board. After 2 years she now can not wk for me unless I am with her. The only RN being punished
is me. | follow all her hours & must be here or in meetings in addition to her hours. Recently my other
RN had a death in the family and | covered those hours also. The action taken by the board is 2 years too
late. The RN has proven herself in that 2 years. Action should be taken in a timely manner. | can not
take action 2 yrs after an event with an employee. That would not be acceptable.

Sometimes I think the board may have too many issues to deal with timely to address an issue. | reported
an impaired nurse and it has been over a year and | receive letters that “the investigation is still open”.
On other issues | spoke to consultants and got immediate assistance regarding peer review, however, |
think it is still a complicated process to some degree to fully understand. | was very pleased with the
assistance & support | received.

When a nurse referral is made to the BON, | would like to have the Board notify the filer that the referral
was made and what the outcome of the referral was. | know results of allegations toward nurses are
printed in the newsletter, but a more “personal” response would be appreciated.

BON should be more involved in the product” nursing schools are turning out. Many of these
“youngsters” are ethically challenged. Maybe, it is the state of our society, and what we are seeing is just
a product of it. We will continue to see more bad outcomes if somehow this is not challenged,

addressed, put under a microscope whatever it takes. As long, as BON requires that new graduates are
only ones capable of teaching in nursing schools, universities, etc. we will see this continue.

I had a nurse manager who called the board on the nurses she disliked, for any little reason, good nurses
& she used that to terrorize all the nurses and a couple of nurses that | saw making bad mistakes
(medicine errors) over and over, she let it go because they were friends. | was scared of saying
something, so | left the job, not knowing what to do to protect my license & the patient. I left | work



somewhere else, after | complained several times to the manager about the medical errors done by these
nurses, please also need information how to use safe harbor.

When the list of nurses whose license has been suspended or revoked is presented in the newsletter and
on the website, please consider listing the nurses former (most recent) place of employment. Several
years ago another RN-from my state (Texas) who had almost an identical name as my own was listed,
and it was quite embarrassing to have to explain to my employer and to the clinic where | volunteered
that it was not me!

More involvement in creating rules (and thus legislation) to limit practices that create unsafe
environments for patients such as nurses working too many hours in a row, nurses taking unsafe
assignments, nurses with inadequate education performing unsafe tasks (such as LVN's being allowed to
administer 1V push drugs simply by placing them on a pump for five or ten minutes). I think the Board
“looks the other way” in many unsafe situations for the sake of hospital & agency profit.

I believe all nurses should be sent updated on most recent standards of nursing practice. | received a
copy when | graduated in 1996 from the University and have only received RN updates thereafter. The
specific items you have referenced in this survey would be included (outlined) in those practice
standards.

I would like something done so nurses want to stay at a place of employment for longer periods. There is
a large amount of turn arounds - jJumping from one place to another. The longer one works at a place of
employment, | believe the better, for the protection of the patient.

To regulate new nursing graduates not to get out of bedside care before 5 years of experience. In other
words a new RN must work at least 5 years at the bedside before applying to any type of graduate school
such as nurse practitioner or similar. We hardly keep nurses more than 2 years then they leave to go to
school for a specialty. Thanks.

I would suggest a more timely resolution to complaints filed against a nurse. Don't make an RN wait two
years. A really incompetent nurse would need to be removed from practice long before that! Please
improve/regulate how a complaint is filed, by who/check on these things quicker. There's little faith in
the BNE for protection/persecution when you know you did nothing wrong. Don't make us wait years
for an answer!!!

TX nurses are very fortunate to have such a progressive, fair BON. I have nothing, but positive
interactions with them. They do not hesitate to take a such controversial issues such as simulation lab
exp. & standardized “exit” exams (HESI). As a nurse educator, | appreciate their involvement.

I believe the Board of Nursing has not protected the public by allowing hospitals to put money before
good nursing care. | would not go to school to be a nurse today. PATIENTS deserve better care than
they get these days. | would rather die @ home, than come to a hospital if | became ill. Emergency room
care is awful & nurses have too many patients, too many long hours - and who suffers - THE
PATIENTS."

I think you should give LVN's that have 30 or more years, some type of recognition and a special
license. | have trained new RN's-several times. | think the RN now use their RN against the LVN to do
all the dirty work, that isn't fair. You have a number of nurses in the field, just for the money, not the
caring of someone I started RN school. You need to stick with nursing questions part of body, not talk
about some airplane use in the flight or fight. Stick to nursing. Passing the course is hard enough with
confusing us with airplane & pizza."



Allow more local control over disciplinary problems. | feel the rules are very intrusive when it comes to
gaining a license or renewing one. (The finger printing is ridiculous). Hasn't seemed to stop anyone from
posing as a nurse if they are willing to take the chance of getting caught.

Make it easier to find nursing homes, skilled units, LTAC's & hospitals’' RATINGS & SCORES as
evaluated by the State, in order for family members to make more of an informed decision (more
detailed than what is posted in these facilities) when needing placement for family members/loved ones.
Need to be MORE STRICT when dealing with negligence, abuse, facility-acquired infections &
treatment with follow-up. Also, falls, deculitus ulcers/pressure sores, weight loss, wounds with care &
follow-up, UTI's reoccurrence, personal dignity/privacy issues not being adhered to...

Only serious reports with credible “evidence” against a nurse should be followed up on. The TX BON
“reacts” aggressively for any little matter and blows it up into more than it is at taxpayer expense. They
have a very high numbers of Nurse Violations which should bring questions against them and the
problem is more on the BON than an any violations against a nurse. The TX BON is a “problem” and
hated by all LVN/RN's because we know they will cut our throats over the slightest matter. They are
hated.

Comments from Employers

More oversight of actions of TPAPIN nurses.

Nurses must be protected for malicious complaints.

Training-especially supervisory training for nurses.

Become more involved in nursing supply/demand issues.

What about the protection of nurses from lying public!

Reciprocity application submission. IV infusion should be a required practitioner.

Work load for the nurses in the hosp. in the state of TX is still a major issue, that the board of nursing
need TX to add

Being able to implement responses to phone calls immediately or put a 24 hr on-call phone call person
or nurses to respond to public & nurses' questions when necessary.

Curriculum focus on clinical and academics likes books. There should be equal exposure on book
knowledge & practical clinical-hands on experiences for the graduate nurse!

Comments from Education Programs

Keep up the good work!

Feel BON has public in best interest.
Excellent, dedicated, responsive staff!
Kudos to the Texas BON!! Wonderful staff!!

They are very cordial, helpful & respond quickly to e-mail messages.



Improve newsletter. More web site education. Closer monitoring of CEU's & type of CEU's.

Please change program director Lori Moseley, MSN, RN, RNE 112 Lamar Dr Hillsboro TX 76692
More staff to handle background checks results - taking more than 30 days to get clearance.

I think the TX BON does a great job & always are very responsive to my needs. Donna Rutledge R.N.
Continued support of licensure for practice. Less restrictions on innovations in nursing education.

I would suggest building in some sort of feedback system, whereby Directors of Schools could verify a
student has, in fact, filed a necessary declaratory order.

Always available when needed-answers questions in a timely manner. Appreciate the "road shows" the
BON did last year-helped in understanding the changes & updates better.

The BON should not allow EMT-P to sit boards with no formal nursing school. They go thru Excelsior
& never do clinicals or skills. They pass the test and are a danger to our pts.

The education consultants are the most hard working individuals focused on assisting/guiding
directors/chairs to make best practice decisions. Kudos to the board they are outstanding.

Our school participated in the conference call yesterday & | found that to be helpful in keeping us
informed. | feel the board takes action on issues by creating "position statements” and | feel this to be
beneficial for public protection.

BON is very sensitive to changes occurring in nursing education. They seek and seriously consider
pertinent information from the programs prior to implementing change. All members are very
knowledgeable of issues affecting current educational practice.

The Texas Board of Nursing does an outstanding job of protecting the citizens of Texas. The staff is

very responsive to our needs. They are prompt when answering questions. They are very supportive

when we face challenges from students. | have interacted with the BON as a nurse educator for more
than 20 years. The people have changed, but the helpfulness and positive attitude has not.

The Texas Board of Nursing exhibits & models the epitome of what a Board of Nursing should be. The
TX BON follows a service model while meeting professional & legal obligations to the public &
nursing. The TX BON uses published & commonly accepted, evidence based research findings &
considers input from stakeholders in all matters. Through this model, the board is widely respected, and
often consulted. Too many boards of nursing act as adversaries to nurses & nursing education."

Since the board has undertaken FBI background checks for incoming students, it has become an issue.
This summer, again, | had to deal with the problem of not receiving students background check results
in time, during the peak application times. Later in the summer it went very smoothly but during the
peak application time the board needs to assign more staff to this task, so that we receive our applicants'
results in a timely manner. 1 do believe that doing an FBI background check prior to admission to the
program is a great advantage to the nursing student as opposed to being turned down just before
graduation but it needs to go faster so that we don't turn away applicants because their background check
results are not ready. Thank you.

The only issue | have is that the board's staff are not meeting my needs & my program needs regarding
processing applicants background checks fast enough for me & applicants to know where we stand i.e.



whether applicants can get in the program or not. | do know that part of the problem this application
period has been that the FBI did not respond fast enough. Never the less it put me & my applicants in a
dilemma.

"l wish they had ability to limit the number of new programs relative to the availability of clinical sites.
Also, the Texas (governor) legislature keeps reducing their budget-they can't do their jobs properly.
(They'd have enough funds if they could keep the licensure fee money!) The staff at the Texas BON is
fantastic!! | feel very fortunate to be able to work so easily with them.

The Texas Board of Nursing is completely service oriented. Processes and procedures are state of the
art, clearly defined and are offered as advocates for nursing and public safety. Many other BON's seem
adversarial, arbitrary, uninformed and almost anti-nursing. (I know this is strongly worded, but
unfortunately, is accurate).

There are too many programs applying for approval. The work for each educational consultant is
unreasonable. Programs misrepresent themselves and the BON approves the new program. There should
be a limit on the number of programs that can apply for approval each year, similar to the occupational
therapy application for approval process. This would protect the public & help regulate what is coming
into our state.



	Staff Report
	Attachment A
	6-7 Appendix A.wpd.pdf
	List of tables
	list of figures
	introduction
	executive summary
	The fiscal year 2009 (FY09) CORE data include confirmation of findings from previous years, updates to items in transition, and discoveries from newly asked questions. In the area of discipline, BONs typically complete about two-thirds of their total ...
	Despite the increased workload, public expectations of service are high. Employers indicated that they thought four weeks to be a reasonable time to resolve a complaint (Employers Question 28). Not surprisingly, just barely over half of the employers ...
	Summary of How Texas Compares to Aggregate Data
	Above Average in Comparison to Aggregate Data
	Average in Comparison to Aggregate Data
	Below Average in Comparison to Aggregate Data

	Method
	Response Rates

	Discipline − BONs
	(Texas Compared to Aggregate: ABOVE AVERAGE)
	(Texas Compared to Aggregate: ABOVE AVERAGE)
	(Texas Compared to Aggregate: BELOW AVERAGE)
	(Texas Compared to Aggregate: RN/LPNs – ABOVE AVERAGE; APRNs – BELOW AVERAGE)
	(Texas Compared to Aggregate: AVERAGE)
	(Texas Compared to Aggregate: ABOVE AVERAGE)
	(Texas Compared to Aggregate: ABOVE AVERAGE)
	(Texas Compared to Aggregate: ABOVE AVERAGE)
	(Texas Compared to Aggregate: Settlement, Referral, and Dismissal – ABOVE AVERAGE; Hearing – BELOW AVERAGE)
	Discipline – Nurses
	(Texas Compared to Aggregate: AVERAGE)
	(Texas Compared to Aggregate: BELOW AVERAGE)
	Discipline – Employers
	(Texas Compared to Aggregate: AVERAGE)
	(Texas Compared to Aggregate: BELOW AVERAGE)
	(Texas Compared to Aggregate: Not Enough Data)
	(Texas Compared to Aggregate: Not Enough Data)
	(Texas Compared to Aggregate: Not Enough Data)
	(Texas Compared to Aggregate: Not Enough Data)
	Practice – Nurses
	(Texas Compared to Aggregate: ABOVE AVERAGE)
	(Texas Compared to Aggregate: AVERAGE)
	(Texas Compared to Aggregate: AVERAGE)
	(Texas Compared to Aggregate: AVERAGE)
	(Texas Compared to Aggregate: AVERAGE)
	(Texas Compared to Aggregate: ABOVE AVERAGE)
	(Texas Compared to Aggregate: AVERAGE)
	(Texas Compared to Aggregate: ABOVE AVERAGE)
	(Texas Compared to Aggregate: ABOVE AVERAGE)
	(Texas Compared to Aggregate: AVERAGE)
	Practice – Employers
	(Texas Compared to Aggregate: AVERAGE)
	(Texas Compared to Aggregate: BELOW AVERAGE)
	(Texas Compared to Aggregate: BELOW AVERAGE)
	Practice – Education Programs
	(Texas Compared to Aggregate: AVERAGE)
	(Texas Compared to Aggregate: ABOVE AVERAGE)
	Education – BONs
	(Texas Compared to Aggregate: ABOVE AVERAGE)
	Education – Nurses
	(Texas Compared to Aggregate: BELOW AVERAGE)
	(Texas Compared to Aggregate: AVERAGE)
	Education – Employers
	(Texas Compared to Aggregate: AVERAGE)
	Education – Education Programs
	(Texas Compared to Aggregate: ABOVE AVERAGE)
	Table 67: Education Programs Question 4: Education Programs’ Perceptions of Approval Process – FY09
	(Texas Compared to Aggregate: AVERAGE)
	(Texas Compared to Aggregate: AVERAGE)
	(Texas Compared to Aggregate: BELOW AVERAGE)
	(Texas Compared to Aggregate: Not Enough Data)
	(Texas Compared to Aggregate: Not Enough Data)
	(Texas Compared to Aggregate: Not Enough Data)
	Licensure – BONs
	(Texas Compared to Aggregate: ABOVE AVERAGE)
	(Texas Compared to Aggregate: AVERAGE)
	(Texas Compared to Aggregate: Initial exam – BELOW AVERAGE; Renewals -- AVERAGE)
	Licensure – Nurses
	(Texas Compared to Aggregate: AVERAGE)
	(Texas Compared to Aggregate: ABOVE AVERAGE)
	(Texas Compared to Aggregate: AVERAGE)
	(Texas Compared to Aggregate: AVERAGE)
	(Texas Compared to Aggregate: ABOVE  AVERAGE)
	Licensure – Employers
	(Texas Compared to Aggregate: ABOVE AVERAGE)
	Table 101: Employers Question 2: Place of Employment – FY05
	Table 103: Employers Question 2: Place of Employment – FY09
	(Texas Compared to Aggregate: BELOW AVERAGE)
	(Texas Compared to Aggregate: BELOW AVERAGE)
	Administrative – BONs
	(Texas Compared to Aggregate:  ABOVE AVERAGE)
	On average, 2.0 attorney FTEs are hired for legal services. The average number of attorney FTEs in independent BON states is 2.3 while the average number of attorney FTEs in umbrella BON states is 1.0 (BON Question 16).
	(Texas Compared to Aggregate: ABOVE AVERAGE)
	(Texas Compared to Aggregate: ABOVE AVERAGE)
	(Texas Compared to Aggregate: ABOVE AVERAGE)
	(Texas Compared to Aggregate: ABOVE AVERAGE)
	(Texas Compared to Aggregate: ABOVE AVERAGE)
	Administrative – Nurses
	(Texas Compared to Aggregate: BELOW AVERAGE)
	(Texas Compared to Aggregate: AVERAGE)
	(Texas Compared to Aggregate: AVERAGE)
	Table 131: Nurses Question 17: Ratings of Existing Statutes and Administrative Rules/Regulations – FY07
	(Texas Compared to Aggregate: AVERAGE)
	(Texas Compared to Aggregate: AVERAGE)
	(Texas Compared to Aggregate: ABOVE AVERAGE)
	(Texas Compared to Aggregate: AVERAGE)
	(Texas Compared to Aggregate: AVERAGE)
	Administrative – Employers
	(Texas Compared to Aggregate: ABOVE AVERAGE)
	(Texas Compared to Aggregate: ABOVE AVERAGE)
	(Texas Compared to Aggregate: ABOVE AVERAGE)
	(Texas Compared to Aggregate: ABOVE AVERAGE)
	(Texas Compared to Aggregate: AVERAGE)
	(Texas Compared to Aggregate: ABOVE AVERAGE)
	(Texas Compared to Aggregate: AVERAGE)
	(Texas Compared to Aggregate: AVERAGE)
	(Texas Compared to Aggregate: AVERAGE)
	(Texas Compared to Aggregate: AVERAGE)
	(Texas Compared to Aggregate: Not enough Data)
	(Texas Compared to Aggregate: ABOVE AVERAGE)
	Administrative – Education Programs
	(Texas Compared to Aggregate: ABOVE AVERAGE)
	(Texas Compared to Aggregate: AVERAGE)
	(Texas Compared to Aggregate: ABOVE AVERAGE)
	(Texas Compared to Aggregate: ABOVE AVERAGE)
	(Texas Compared to Aggregate: AVERAGE)
	(Texas Compared to Aggregate: ABOVE AVERAGE)
	(Texas Compared to Aggregate: ABOVE AVERAGE)
	(Texas Compared to Aggregate: ABOVE AVERAGE)
	(Texas Compared to Aggregate: ABOVE AVERAGE)
	(Texas Compared to Aggregate: AVERAGE)
	Appendix A
	Interpreting Scatter Plot Diagrams
	Appendix B
	Participation in CORE Surveys by State and Year
	Attachment B
	Appendix C FY09 CORE Data
	Texas Open-ended Comments
	/Appendix D FY09 Board of Nursing Survey
	Appendix E FY09 Nurses Survey
	Appendix F FY09 Employers Survey
	/Appendix G FY09 Education Programs Survey ///

	6-7 Appendix B.wpd.pdf
	Appendix C FY09 CORE Data Texas Open-ended Comments


